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If the Port to Application Mapping applies to the entire network, select Global.

If the Port to Application Mapping applies to a specific subnet, deselect Global and
enter the Subnet address using valid CIDR notation.

10 Click Save to save changes.
11 When the port to application mapping is complete, click OK. The Configure

Applications dialog appears.

Classifying traffic that is considered unclassified

In Flow Monitor, for traffic to be considered "unclassified," both the port from which the data
is sent, or the source port, and the receiving, or destination port, must not be classified in the
Flow Ports dialog. If either the source or destination port is classified, the traffic is associated
with the application of the classified port.

You can classify traffic that is considered unclassified by classifying the source and/or
destination ports over which the traffic is transmitted via the Flow Unclassified Traffic dialog.

To classify a source port:

1

From any workspace view or report in the web interface, select GO. The GO menu
appears.

If the Flow Monitor section is not visible, click Flow Monitor. The Flow section of the GO
menu appears.

Select Configure > Flow Unclassified Traffic. The Flow Unclassified Traffic dialog
appears.

Use the list fields at the top of the dialog to manipulate the port data displayed in this
dialog.

= Select an Interface over which unclassified traffic is transmitting.

= Select a Traffic direction (Inbound, Outbound, Inbound and Outbound, Bounce) in
which the unclassified traffic is traveling.

= Select afilter (Conversations; Source IP, Port; Source Port; Destination IP, Port;
Destination Port) by which to group the unclassified traffic from the Group by field.

To begin monitoring a source port, select the port from the list, then click Classify Src
Port.

To classify a destination port:

1

From any workspace view or report in the web interface, select GO. The GO menu
appears.

If the Flow Monitor section is not visible, click Flow Monitor. The Flow section of the GO
menu appears.

Select Configure > Flow Unclassified Traffic. The Flow Unclassified Traffic dialog
appears.
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The following parameters are used to control the clean up of interface data.

Roll up raw data after. Enter the number of days of raw interface data you would like to
maintain. This setting establishes a sliding time window of raw interface data that spans
the specified number of days. As raw interface data ages beyond this point it is rolled up.
After data has been rolled up, Flow Monitor can only report using the summations
produced in the roll-up process. By default, raw interface data is rolled up after 8 days.

= Caution: While the default settings for data cleanup are conservative, when you modify the

roll-up settings it can directly affect the size of the Flow Monitor databases and the
performance of the application. We recommend that you modify these settings cautiously,
and monitor the effects of changes to these settings on database size and application
performance.

25 Important: If 95th percentile values are going to be used for billing purposes, you should

maintain a set of raw interface data that matches the billing period to ensure accurate
results. To gather the data needed to calculate the 95th percentile values for the interface,
set the Roll up raw data after setting for Interface Data to match or exceed the billing
period.

Roll up hourly data after. Enter the number of days you would like to maintain hourly
interface data. This setting establishes a sliding time window of hourly interface data that
spans the specified number of days. As hourly data ages beyond this period it is rolled up.
The roll up of hourly interface data takes place daily. After hourly interface data is rolled
up, Flow Monitor can only report aggregated totals for the entire 24-hour block of time.
By default, hourly interface data is maintained for 35 days.

Archive daily data after. Enter the number of days of daily interface data you would like
to maintain before archiving. This setting establishes a sliding time window of daily
interface data that spans the specified number of days. As daily interface data ages
beyond this period, it is archived. Flow Monitor continues to have visibility into archived
interface data. By default, daily interface data is archived after 180 days.

Expire archive data after. Enter the number of days of daily interface data you would
like to maintain in the archive database. This setting establishes a sliding time window of
archived daily interface data that spans the specified number of days. As the archived
daily interface data ages beyond this period it is purged from the database. After archived
interface data is purged, Flow Monitor can no longer report on the data. By default,
archive interface data is purged from the database after 365 days.

Click OK to save changes.

@ Important: Any changes made to data roll up intervals are not enforced until the Flow

Monitor collector service is restarted. For more information, see Stopping or restarting the
collector (on page 33).
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Managing users and user rights

User accounts and user rights serve two purposes in Flow Monitor:

= User rights govern who can access Flow Monitor reports from, or add Flow Monitor
workspace reports to, the main WhatsUp Gold web interface.

= User rights govern who can modify the Flow Monitor configuration.

To grant a user the right to view Flow Monitor reports and data:

m Note: To complete this procedure, you must be logged in as a user who has been granted
the Manage Users right in WhatsUp Gold.

1 From the web interface, select GO. The GO menu appears.

2 If the WhatsUp section is not visible, click WhatsUp. The WhatsUp section of the GO
menu appears.

3 Select Configure > Manage Users. The Manage Users dialog appears.

4 Select the user to which you want to grant rights to view Flow Monitor reports, then
click Edit. The Edit User dialog appears.

5 Under Userrights, in the Flow Monitor section, select Access Flow Reports.
6 Click OKto save changes.

To grant a user the right to configure Flow Monitor:
1 From the web interface, select GO. The GO menu appears.

2 If the WhatsUp section is not visible, click WhatsUp. The WhatsUp section of the GO
menu appears.

w

Select Configure > Manage Users. The Manage Users dialog appears.

Select the user you want to allow to configure Flow Monitor, then click Edit. The Edit
User dialog appears.

5 Under User rights, in the Flow section, select Configure Flow Monitor.
6 Click OKto save changes.

H

To block a user from viewing Flow Monitor data for a specific Flow Monitor source:
1 From the web interface, select GO. The GO menu appears.

2 If the Flow Monitor section is not visible, click Flow Mon. The Flow Monitor section of
the GO menu appears.

3 C(lick Configure > Flow Sources. The Flow Sources dialog appears.
4 Select a source, then click Access Rights. The Flow Source Access Rights dialog appears.
5 To block a user or multiple users, select the specific user(s) from the list of usernames by

clicking inside a check box in the Block Access column.

€= Tip: You can Select All users, or Deselect All users.
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1 From any workspace view or report in the web interface, select GO || GG

N

Y

Click

V)]

he WhatsUp Services Controller

1

From the the Programs menu, click Ipswitch WhatsUp Gold > Utilities > NMService

Manager
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click [





