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Welcome to Ipswitch WhatsUp Gold

Welcome to Ipswitch WhatsUp Gold, the powerful network monitoring solution designed to
help you protect your changing business infrastructure. WhatsUp Gold provides standards-
based monitoring of any network device, service, or application on TCP/IP and Windows
networks.

WhatsUp Gold lets you discover devices on your network, initiate monitoring of those
devices, and execute actions based on device state changes, so you can identify network
failures before they become catastrophic.

Discovery and Mapping

The WhatsUp Gold roles-based discovery process searches for devices on your network and
helps determine the type of device based on the device attributes.

Device roles do two things:

= Specify the criteria that a device must match to be identified as the device role.
=  Specify the monitoring configuration that is applied to the device when it is added to
WhatsUp Gold.

After devices are discovered, you can add them to the WhatsUp Gold database and view
monitored devices as a list of devices or as a graphical map.

Polling/Listening

WhatsUp Gold actively polls devices to determine their status. You can use active monitors to
poll services on a device and passively listen for messages sent across the network.
Performance monitors track device performance by checking and reporting on device
resources, such as disk, CPU, and interfaces.
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Actions/Alerts

Depending on the responses received from polling, WhatsUp Gold fires actions to notify you
of changes on your network. Actions aid in problem resolution through assorted options such
as email and cell phone alerts, or service restarts. In addition to actions, WhatsUp Gold Alert
Center notifies you of issues on passive and performance monitors, the WhatsUp Gold
system, and WhatsUp Gold Flow Monitor through user-configured thresholds and
notification policies.

Logs and Dashboards

Logs ensure 360-degree visibility into network status and performance, and historical data for
devices and monitors. Dashboard reports let you focus on segments of the network and
create your own views of report data. These views position crucial network data in one
location, which allows for quick and easy access.

WhatsUp Gold Interfaces

WhatsUp Gold offers two core user interfaces, the Windows console interface and the web
interface. You can accomplish discovery and mapping on the console or web interface, then
setup of monitors and dashboard views, users and permissions, and do day-to-day
monitoring on the web interface.

= Windows console interface. The console is a Windows application, through which
you can configure and manage WhatsUp Gold and its database.

= Web interface. The web interface provides access to WhatsUp Gold functionality (via
HTTP or HTTPS) from a web browser.

14
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= Mobile interface. You can now conveniently view your network status from a mobile
device through WhatsUp Gold Mobile interface.

WhatsUp Gold Editions

WhatsUp Gold is available in three primary editions. Each edition tailors features to meet the
diverse network management needs, from small networks to those spanning multiple
geographic locations. Learn more about WhatsUp Gold product editions and get a detailed
view of the WhatsUp Gold product comparisons
(http://www.whatsupgold.com/WUGProducts) on the WhatsUp Gold web site.

WhatsUp Gold also offers a variety of optional products to provide a full-line of advanced
network monitoring tools:

Optional plug-ins

WhatsUp Gold APM. This plug-in monitors applications across multiple devices, servers, and
systems, providing performance statistics and overall application health, while alerting on
performance degradation and potential problems before they result in service outages. APM
helps IT organizations measure and guarantee Service Level Agreements (SLAs) and assists in
pinpointing application performance bottlenecks and points of failure. For more information,
see the WhatsUp Gold web site.

WhatsUp Gold WhatsConfigured. This configuration management plug-in enables effective
management of one of the most critical assets on your network—device configurations. It
automates the key configuration and change management tasks required to backup,
compare, and upload configuration files for networking devices. WhatsConfigured maintains
and controls configuration files and alerts when any configuration changes are detected. For
more information, see the WhatsUp Gold web site
(http://www.whatsupgold.com/WhatsConfigured).

WhatsUp Gold Flow Monitor plug-in for WhatsUp Gold leverages Cisco NetFlow, sFlow, J-
Flow, and Border Gateway Protocol (BGP) data from switches, routers, and Adaptive Security
Appliances (ASA) to gather, analyze, report, and alert on LAN/WAN network traffic patterns
and bandwidth utilization in real-time. It highlights not only overall utilization for the
LAN/WAN, specific devices, or interfaces; it also indicates users, applications, and protocols
that are consuming abnormal amounts of bandwidth, giving you detailed information to
assess network quality of service and quickly resolve traffic bottlenecks. WhatsUp Flow
Monitor protects network security by detecting unusual activity, such as that exhibited by
viruses, worms, DOS attacks, and other rogue activity directed at your network.
Comprehensive reporting takes the raw real-time network traffic data from routers and
switches and presents you with useful information to understand trends, utilization, and
where network bandwidth is consumed. For more information, see the WhatsUp Gold Flow
Monitor User Guide on the WhatsUp Gold web site
(http://www.whatsupgold.com/NetFlowMonitor).

WhatsUp Gold WhatsVirtual. This plug-in lets you monitor virtual environments using
WhatsUp Gold. The WhatsVirtual plug-in provides WhatsUp Gold with the ability to discover,
map, monitor, alert, and report on virtual environments. For more information, see the
WhatsUp Gold (http://www.whatsupgold.com/WhatsVirtual)web
(http://www.whatsupgold.com/APM)site. (http://www.whatsupgold.com/WhatsVirtual)
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WhatsUp Gold VolP Monitor. This plug-in for WhatsUp Gold measures your network's ability
to provide the quality of service (QoS) necessary for your VolP calls on your LAN and WAN
links. After a simple setup, the VoIP Monitor accesses Cisco IP SLA (service level agreement)
enabled devices to monitor VolP performance and quality parameters including jitter, packet
loss, latency, and other performance values. The plug-in’s full integration with WhatsUp Gold
allows you to easily view graphs and metrics for bandwidth and interface utilization and
troubleshoot network issues that affect VolP performance. For more information, see the
WhatsUp Gold web site (http://www.whatsupgold.com/products/Voip_Monitor).

Optional applications

WhatsUp Gold WhatsConnected. This application is a Layer 2/3 network mapping tool that
discovers, maps and documents your network down to the individual port, making it simple
to visualize the physical topology and understand device interconnections. This application is
a standalone and is used separately from an instance of WhatsUp Gold. For more information,
see the WhatsUp Gold web site (http://www.whatsupgold.com/products/WhatsConnected).

WhatsUp Log Management. This application suite provides comprehensive event and
Syslog log collection, monitoring, analysis, reporting and storage for your network. The suite
includes Event Analyst, Event Archiver, Event Alarm and Event Rover. For more information,
see the WhatsUp Gold web (http://www.whatsupgold.com/LogManagement)site.
(http://www.whatsupgold.com/FlowPublish)

AlertFox End-User Monitor. This application provides comprehensive synthetic web
transaction monitoring capabilities from an end-user perspective. With just a push of a
button, a browser-based recorder captures all the steps involved in a web transaction, so you
can periodically exercise and measure mission-critical transactions as often as you need to.
AlertFox EUM is offered as Software-as-a-Service (SaaS), has minimal software to install, and
requires no long-term financial commitments. For more information, see the WhatsUp Gold
web site (http://www.whatsupgold.com/AlertFoxEUM).

WhatsUp Gold Failover Manager. The WhatsUp Gold Failover Manager is designed to make
your network monitoring and management tasks more resilient for high availability
operation. It ensures continuous visibility into the health of the monitored infrastructure
when the performance or connectivity of the primary WhatsUp Gold server is impaired. In
such cases a secondary ‘failover’ server can be automatically set to take over monitoring
tasks. WhatsUp Gold Failover Manager is integrated into the Alert Center for appropriate
notifications and escalations. For more information, see the WhatsUp Gold site
(http://www.whatsupgold.com/FailoverMgr).

WhatsUp Gold Flow Publisher. This application provides a unique insight and visibility into
your network traffic for every device, whether they natively support flow monitoring or not.
Flow Publisher makes flow monitoring possible for every network segment and for literally
every device. By capturing raw traffic from the network and converting it into standard
NetFlow records, Flow Publisher puts you in complete control and conversing in a language
your users understand. For more information, see the WhatsUp Gold site
(http://www.whatsupgold.com/FlowPublish).

IP Address Manager. This application provides an automated solution to the cumbersome
and error prone task of inventorying network address usage. IP Address Manager discovery
scans provide you with an extensive breakdown of your network's subnets, DHCP, and DNS
servers. These discovery scans can be scheduled to run automatically to gather up-to-date
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inventory information on a daily basis. Inventory information can be saved, exported, and
distributed in multiple formats as reports. For more information, see the WhatsUp Gold site
(http://www.whatsupgold.com/IPAMsite).

New in [pswitch WhatsUp Gold

Refer to the lpswitch WhatsUp Gold Release Notes
(http://www.whatsupgold.com/WUG161releasenotes) to learn about the latest product
features, editions, system requirements, fixed in this release, known issues, and other
WhatsUp Gold information. Also see About the WhatsUp Gold web interface (on page 28) for
highlight information about the web user interface.

Using the WhatsUp Gold community site

WUGspace is an WhatsUp Gold IT community centered around valuable technical content for
network engineers, IT managers, Architects, and System Administrators. Visit the community
for additional product information and help, learn from other users, submit product ideas,
and more. Visit the WhatsUp Gold forum on the WUGspace community site
(http://www.whatsupgold.com/wugspace).

Using the WhatsUp Customer Portal for product account
information

For additional help and information about managing product licenses, go to the WhatsUp
Customer Portal (http://www.whatsupgold.com/wugCustPortal). The web portal provides
enhanced web-based capabilities to view and manage Ipswitch product licenses. The
WhatsUp Customer Portal:

= Provides quick and easy access to your purchased software downloads

= Streamlines service agreement renewal purchases and software upgrades
= Handles offline activations

= Provides a central location for your support cases

For more information about viewing license information from the WhatsUp Gold web
interface, see Using Application Settings: System (on page 31).

Finding more information and updates

Following are information resources for WhatsUp Gold. This information may be periodically
updated and available on the WhatsUp Gold web site
(http://www.whatsupgold.com/support/index.aspx).

= Release Notes. The release notes provide an overview of changes, known issues, and
bug fixes for the current release. The notes also contain instructions for installing,
upgrading, and configuring WhatsUp Gold. The release notes are available at Start >
Programs > Ipswitch WhatsUp Gold > Release Notes or on the WhatsUp Gold web
site (http://www.whatsupgold.com/WUG161releasenotes).

17


http://www.whatsupgold.com/IPAMsite
http://www.whatsupgold.com/WUG161releasenotes
http://www.whatsupgold.com/wugspace
http://www.whatsupgold.com/wugCustPortal
http://www.whatsupgold.com/support/index.aspx
http://www.whatsupgold.com/WUG161releasenotes

WhatsUp Gold v16 User Guide

Application Help for the console and web interface. The console and web help
contain dialog assistance, general configuration information, and how-to's that
explain how to use the features. The Table of Contents is organized by functional
area, and can be accessed from the main menu or by clicking Help in the console, or
the ?icon in the web interface.

Getting Started Guide. This guide provides an overview of WhatsUp Gold,
information to help you get started using the application, the system requirements,
and information about installing and upgrading. The Getting Started Guide is
available on the WhatsUp Gold web site (http://www.whatsupgold.com/wug161gsg).

WhatsUp Community. WUGspace is an WhatsUp Gold IT community centered
around valuable technical content for network engineers, IT managers, Architects,
and System Administrators. Visit the community for additional product information
and help, learn from other users, submit product ideas, and more. Visit the WhatsUp
Gold forum on the WUGspace community site
(http://www.whatsupgold.com/wugspace).

Additional WhatsUp Gold resources. For a list of current and previous guides and
help available for WhatsUp Gold products, see the WhatsUp Gold web site
(http://www.whatsupgold.com/support/guides.aspx).

Licensing Information. Licensing and support information is available on the
WhatsUp Customer Portal (http://www.whatsupgold.com/wugCustPortal). The web
portal provides enhanced web-based capabilities to view and manage Ipswitch
product licenses.

Technical Support. Use the WhatsUp Gold Support Site for a variety of WhatsUp
Gold product help resources. From here you can view product documentation, search
Knowledge Base articles, access the community site for help from other users, and get
other Technical Support information. The Support Site is available on the WhatsUp
Gold web site (http://www.whatsupgold.com/support/index.aspx).

Security guidelines overview

WhatsUp Gold v16.1 provides a number of important security features that you may
configure and manage to maintain a secure deployment that defends against unauthorized
access to the server as well as to devices providing data to the server.

Ipswitch recommends security best practices for WhatsUp Gold server deployment,
configuration and management, including securing communication between the WhatsUp
Gold server and external entities such as users and network devices that interact with or
provide data to the server.

WhatsUp Gold stores sensitive user information and system credentials in encrypted format
using AES 256-bit encryption. This important feature is enforced by default and no additional
procedure is needed to enable or use it.
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Security best practices

Ipswitch recommends the following best practices to establish a secure WhatsUp Gold
system deployment and to maintain secure operation.

Best practices for administrators

Identify trusted administrators to install, configure, manage, and maintain the WhatsUp Gold
system. These users may have access to complete server functionality and to sensitive
information and they may even bypass auditing functions.

Install all WhatsUp Gold components in a locked room or equipment cabinet to limit physical
server access to trusted administrators.

Install WhatsUp Gold software components on dedicated servers. Do not use these servers for
any other purpose.

WhatsUp Gold secure operation depends on a trustworthy DNS server in the operational
environment. A variety of steps are required to secure a DNS server. Contact your server
vendor for relevant procedures.

If using an external LDAP or Active Directory server for authentication, configure the
connection to use SSL. For more information, see Setting LDAP credentials (on page 754).

Use strong Windows passwords to prevent unauthorized access to the Windows operating
system on server platforms where WhatsUp Gold components are installed.

Require all WhatsUp Gold users to use strong web Ul passwords by following the password
complexity rules defined in WhatsUp Gold password management (on page 25).

Require users to change password regularly.

Avoid using the WhatsUp Gold Administration Console Windows application (WhatsUp Gold
Console) for routine operations because the Administration Console does not log any user
actions or enforce device group access rights. Limit its use to initial configuration procedures
of enabling WhatsUp Gold FIPS mode and enabling failover, and for occasional procedures
like WhatsUp Gold backup and restore operations. For instructions see Limiting access to the
WhatsUp Gold Administration Console (on page 20).

Restrict access to WhatsUp Gold Tools and Utilities because they are not regulated by device
group access rights. Users can interact with any device that is accessible on the network. For
instructions, see Limiting Access to the WhatsUp Gold Tools and Utilities (on page 21).

When establishing a connection with a network device, use the most secure method of
communication supported by a particular device. For more information about using secure
protocols, see Using FIPS 140-2 cryptography (on page 23).

Set WhatsUp Gold to FIPS mode and set WhatsUp Gold platforms (WhatsUp Gold servers, and
any additional pollers) to use FIPS cryptography. These modes enforce the use of validated
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FIPS approved cryptographic algorithms which are more resistant to attacks than non-FIPS
approved algorithms. For more information, see Using FIPS 140-2 cryptography (on page 23).

Inspect WhatsUp Gold logs regularly looking for signs of suspicious actions or the use of weak
algorithms where stronger ones are available. In particular inspect the Web User Activity Log
as that is the audit log for the WhatsUp Gold server.

Best practices for web users

Use strong web Ul passwords by following the password complexity rules defined in WhatsUp
Gold password management (on page 25).

Change your password at least once every three months.

When establishing a connection with a network device, use the most secure method of
communication supported by a particular device. For more information about using secure
protocols, see Using FIPS 140-2 cryptography (on page 23).

Limiting access to the WhatsUp Gold Administration
Console

The Administration Console Windows application (WhatsUp Gold Console) does not log user
actions and it does not enforce device group access rights. Users accessing the
Administration Console can perform operations including setting web user passwords, ping,
and traceroute operations on any device regardless of its device group associations.

Ipswitch recommends limiting use of the Administration Console to only trusted
administrators such as the default Admin account, or to initial WhatsUp Gold configuration
procedures like setting FIPS mode and ongoing (but occasional) procedures like WhatsUp
Gold backup and restore operations.

To block access for most users:

= Limit the Access WhatsUp Gold Console user right to only the default Admin
account.

= If WhatsUp Gold is not operating with FIPS Mode enabled, the Access WhatsUp Gold
Console user right is not available. In this case, rely on the Windows administrator
password to block users from accessing the Administration Console.
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Issuing User Rights and Device Access Rights
conservatively

When you first start using WhatsUp Gold, device group access rights are notenabled. This
approach makes it easy for usersto discoverand monitor networkdevices.

When you start addingusersto the WhatsUp Gold system Ipswitch recommendsenabling
device group access rights and assigning usersto home device groups. This limits usersto
specific sets of devices and also restrictsthe operationsa user can perform on a device.

When you create new user accounts, no user rights areassigned to users by default. When
assigning user rights, eitherdirectly or by using user groups, make sure thatyou assign only
thoserights required by usersto perform theirjobs.

A goodgeneralruleis to give users the minimum access neededto performtheir job. For

more information, see Managing user accounts and user groups (on page 759) for relevant
procedures and additional information.

Monitoring WhatsUp Gold health and disk usage to
prevent data loss

WhatsUp Gold storessensitive data collected from devices as well as its own log data
maintained in log files. You can avoid losing any of this critical data by configuring WhatsUp
Gold to monitor itself by performingregularbackups of the WhatsUp Gold database.

21



WhatsUp Gold v16 User Guide

Monitoring WhatsUp Gold health

The WhatsUp Gold Alert Center includes a health monitoring function that alerts when any of
the specified thresholds reaches or exceeds a set threshold. One important setting is to
trigger an alert whenever the database size exceeds 80% of its capacity (the default threshold
value is 80%). This gives you a chance to back up and purge the database of older device data
so you do not exhaust database capacity and drop new incoming device data.

For more information, see Configuring a WhatsUp Health threshold (on page 730).

Monitoring WhatsUp Gold server disk usage

WhatsUp Gold must be set to monitor its own disk usage to avoid disk exhaustion. Over time,
accumulated log files and other data can fill up a disk. Disk exhaustion causes services to run
slowly and eventually fail in which case, WhatsUp Gold may drop incoming device data and
log messages.

You can avoid this condition by creating and adding a performance monitor for the systems
(the devices) hosting the WhatsUp Gold components. This includes primary and secondary
WhatsUp Gold servers, additional pollers, and the WhatsUp Gold database server system if it
is on a machine that is separate from the WhatsUp Gold secondary machine.

You must also create an Alert Center threshold to notify a Windows administrator who can
intervene and offload older collected data to an archive database.

To monitor and alert when disk utilization exceeds 90%:

1 Establish SNMPv3 credentials to interact with each of the WhatsUp Gold server
machines.

2 Create the following Alert Center thresholds as applicable:
=  WhatsUp Gold Primary Server Disk Utilization Exceeds 90%
=  WhatsUp Gold Secondary Server Disk Utilization Exceeds 90%

=  WhatsUp Gold Database Server Disk Utilization Exceeds 90%
For more information, see Configuring Alert Center thresholds (on page 701).

3 Add the Global Disk Utilization Monitor to each system in your WhatsUp Gold
deployment. This monitor is available in the performance monitor section of device
properties when you right-click the device in the device list. For more information, see
Working with Performance Monitors (on page 453).

Nightly rollups of log files and collected device data for each day facilitate offloading the
oldest data to an archive for safekeeping. For more information, see Program Options -
Report Data. If you receive an alert that a WhatsUp Gold server is exceeding the 90% disk
usage threshold, offload some of the oldest data to an archive for safekeeping.
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Backing up the WhatsUp Gold database

You must perform regular backups of the WhatsUp Gold database to ensure collected device
data is preserved. You can use the WhatsUp database utilities in the Administration Console
to back up and restore the database including:

=  WhatsUp SQL Database
=  WhatsUp Flow Monitor SQL Database
= Layer 2 Discovery Database

For more information, see Maintaining the database (on page 849) and the related topics for
steps to back up and restore the database.

Set the WhatsUp Gold server platform to use FIPS
cryptography

This procedure sets the underlying Microsoft server 1IS and .NET connections to use FIPS
validated cryptographic algorithms. IIS (Internet Information Server) handles
communications with external web users. .NET connections handle communications with
additional pollers (if used) and a secondary WhatsUp Gold failover server (if used).

Setting the WhatsUp Gold server platform to use FIPS cryptography means you must set any
additional poller server system or secondary WhatsUp Gold failover server system to use FIPS
cryptography as well. Web user browsers automatically use the correct cryptography.

To check for and enable use of FIPS cryptography:

1 Logon toWindows as administrator.

2 Click Start > Control Panel > Administrative Tools.

3 Expand Local Security Policy > Local Policies > Security Options.

4 Scroll down to System cryptography: Use FIPS compliant algorithms for encryption,
hashing, and signing.

5 Double-click to select the Local Security Setting options, then select Enabled if it is not
already enabled.

Using FIPS 140-2 cryptography

WhatsUp Gold provides a number of protocols for communicating with external entities
consisting of:
= Remote WhatsUp Gold users accessing the web interface.

=  WhatsUp Gold external components such as a secondary failover server, additional
pollers, an external LDAP, or Active Directory server, if any of these optional
components are used.

= Devices on the network that provide data to WhatsUp Gold for action and storage.

Some of these protocols are insecure such as HTTP, telnet, FTP, TFTP, SNMPv1 and SNMPv2,
such that an eavesdropper could intercept or even modify content used to trigger alarms and
notifications. Wherever possible, Ipswitch recommends using the most secure protocols
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possible that employ strong encryption while avoiding insecure protocols. Secure protocols
include HTTPS (SSL and TLS), SNMPv3, and SSHv2.

H

Note: Passive monitors and flow monitors receive only plaintext data (SNMP traps, flow data
and event logs) from network devices. Secure protocols are not available for these monitors.

When using secure protocols you need to store device credentials within WhatsUp Gold to
enable communications.

WhatsUp Gold provides a FIPS mode you can set which configures WhatsUp Gold active
monitors and performance monitors to use FIPS validated cryptographic algorithms for
communicating with network devices. FIPS 140-2 is the Federal Information Processing
Standard that specifies security requirements for a system protecting sensitive but
unclassified information.

If WhatsUp Gold is installed on an operating system that is currently running in FIPS140-2
mode, WhatsUp Gold installer detects the FIPS compliant operating system and automatically
places WhatsUp Gold in FIPS 140-2 mode upon initial installation and start-up. However, if
WhatsUp Gold is installed on an operating system that is not running in the FIPS compliant
mode or the operating system has the FIPS compliant mode enabled after a WhatsUp Gold
install occurs, then you must manually enable the Operate in FIPS 140-2 mode option in the
WhatsUp Gold console application Program Options General dialog. For more information,
see Enabling FIPS 140-2 mode (on page 788).

Note the following important considerations if you plan to operate WhatsUp Gold in FIPS
140-2 mode:

=  WhatsUp Gold does not recommend that you enable FIPS if you plan to use SNMPv1,
SNMPv2, or SNMPv3 credentials that do not use encryption or authentication.

=  WhatsUp Gold recommends that SSHv2 only be used with FIPS 140-2 certified
algorithms, because WhatsUp Gold in FIPS 140-2 mode does not support
communications using non-certified algorithms.

= SNMPv3 credentials using MD5 and DES56 are prohibited; you are unable to enable
FIPS if SNMPv3 credentials using MD5 exist in the Credentials Library. You must
modify or remove such credentials in order to enable FIPS.

The following may occur when you try to enable FIPS 140-2 mode in the Program Options
dialog:

= An error message is presented indicates that you have non-compliant SNMPv3
credentials (but you have a compliant SSL certificate):
This option is disabled because the SNMPv3 credentials are not FIPS compliant. Go to
the Credentials Library to edit or remove the SNMP credentials. After editing or
removing the credentials, you can enable this option in the Program Options dialog.
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Setting WhatsUp Gold Server to use FIPS cryptography

This procedure sets the WhatsUp Gold server to use FIPS validated cryptographic algorithms
within the following protocols:

= SNMPv3 connections for Active Monitors and Performance Monitors.
= SSH for WhatsConfigured connections.

= SSL communication with an LDAP or Active Directory Server if one of these optional
servers is used.

As an example, if you do not enable FIPS mode and you configure SSL communication with
an LDAP or Active Directory Server, the SSL protocol may use weaker algorithms like MD5
hashing. Setting FIPS mode ensures SHA hashing is used to enforce better security. Make sure
that you configure credentials for these protocols. For more information, see Using credentials
(on page 274).

To enable FIPS 140-2 mode:

1 Open the Administration Console. In Windows, click Start > All Programs > Ipswitch
WhatsUp Gold v16.1 > WhatsUp Gold Admin Console.

Log on using the default user name (admin) and password (admin).

From the console main menu, click Configure > Program Options.

Click the General icon.

Select Operate in FIPS 140-2 mode to enable FIPS 140-2 mode.

a b~ wN

Using WhatsUp Gold password management

WhatsUp Gold has two default user accounts named Admin and Guest. After WhatsUp Gold is
installed, set strong passwords for these accounts to prevent unauthorized access. Follow the
password complexity requirements below.

Additionally, Ipswitch recommends requiring all users to change their passwords at least
once every three months. Be sure to send reminders to users to change their passwords on a
regular basis.

The password change function is available in the WhatsUp Gold web interface Admin >
Preferences dialog. Users must have the Change Your Password user right to change their
password.

Password Complexity Requirements

Minimum strength passwords:

= are at least eight characters in length and are not based on repetition, dictionary
words, usernames, relative or pet names, or biographical information including ID
numbers, ancestors' names or dates.

= include both upper-case and lower-case characters and at least one of the following

= atleast one number

= atleast one punctuation symbol
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Users whose password are set (or reset) by a WhatsUp Gold authorized user must change

their passwords. Users must have the Change Your Password user right to change their
password.

To change your WhatsUp Gold web interface password:

1

o~ wWN

From the WhatsUp Gold web interface, go to Admin > Preferences. The User
Preferences dialog appears.

Click Change your password. The Change Password dialog appears.
Enter your existing password into the Enter Current Password box.

Enter a new password into the Enter New Password and Confirm Password boxes.

Click OK to save changes.
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Using the WhatsUp Gold Web Interface
Accessing the web interface

p
@ Important: Make sure that you use IPv4 compatible addresses to access the WhatsUp Gold
web interface.

You can connect to the WhatsUp Gold web interface from any supported browser by
entering the WhatsUp Gold web address. This web address consists of the hostname of the
WhatsUp Gold host and the web server port number.

For example, if your WhatsUp Gold host is named monitorl. ipswitch.com anditis
connected to default port 80 then the web address is:

http://monitorl. ipswitch.com

- or -

http://monitorl. ipswitch.com:80

H

Note: When you use the default web server port (80), you do not have to include the port in
the address, but all other ports require the port number following the url.

There are two default users on the Web server:

Account type Username Password

Administrator admin admin

Guest guest <password left blank>
T

Note: Microsoft Internet Information Services (IIS) is used for the WhatsUp Gold web server.
For more information, see the Configuring the web server section of the Installing and
Configuring WhatsUp Gold (http://www.whatsupgold.com/wugiis_161) guide.

About the WhatsUp Gold web interface

The WhatsUp Gold web interface allows you to view and modify most WhatsUp Gold features
from a web browser. From the web interface, you can:

= Discover network devices

= Configure monitors, alerts, and actions

= View reports for devices and groups of devices

= View Layer 2 network topology maps

* Manage admin features
Reporting features are available in the web interface. Full reports and dashboard reports
provide information about device status and performance. Full reports are located in the

Reports (on page 545) and Logs (on page 613) tabs and dashboard reports are located in the
Dashboard (on page 53) tab under Home.
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If you have used previous versions of the WhatsUp Gold web interface, you'll notice changes
designed to make WhatsUp Gold easier to navigate and use. Here's more about the interface:

Denvice

Application tabs and button names. Some of the tabs and buttons on the
navigation bar have been renamed and shortened to help you access the web
interface application features easier.

Settings icon (E). From the new settings icon, you may access the Ipswitch
website, training information, application help, application settings (on page 31), and
the WhatsUp Gold Knowledgebase.

More features. New product features have been added or updated to the WhatsUp
Gold family:

Wireless included with WhatsUp Gold Premium Edition

Asset Inventory included with WhatsUp Gold Standard and Premium Editions
WhatsVirtual integrated in WhatsUp Gold when purchased as a plug-in
WhatsConfigured integrated in WhatsUp Gold when purchased as a plug-in

How do | logout? The logout feature has been moved under the username in the top
right corner of each page.

Tab changes. The WhatsUp Gold user interface is transitioning to a new look, so the
Virtual and Wireless tabs have a different page presentation.

How do | collapse the navigation bar to make more viewable content pane
space? Click an active or selected tab to collapse the navigation bar and click again to
expand the navigation bar again.

Device popups provide a quick view of device performance, active monitor, and
group membership information. From a device list or report view, hover the mouse
pointer over a device name to view popup information.
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= Message bar provides informative and unobtrusive notification area for device status
and other information at the bottom of the page.

= Drag-and-drop capabilities. Drag devices to a new group, then confirm whether to
copy, move, or clone devices.

Ld Tesl Demces

= Split Second Graphs (Instantinfo popups) provide real-time information on SNMP
and WMI performance counters for the devices on your network. From a device list,
reports, or dashboard views, hover the mouse pointer over device items such as the
interface, CPU, and memory names to view split second graph information.
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Using Application Settings: System

The System Application Settings page allows you to configure your WhatsUp Gold help
preferences. You can also view current product license and plug-in information. To access the

System Application Settings, click the settings icon (&) > Application Settings.

Help

To set your preferred help source, select one of the following:

Use online help. Select this option to use WhatsUp Gold help located on the
WhatsUp Gold web site. You must have an internet connection to use this help.

Use local help. Select this option to use WhatsUp Gold help located in the local
WhatsUp Gold application folders. This help is included with the WhatsUp Gold
installation.

About (license information)

To view current license and plug-in information, click About WhatsUp Gold.... The About
WhatsUp Gold dialog appears with the following information:

License Type
Serial Number
Edition

Maximum Devices

The About WhatsUp Gold dialog also displays the number of devices that are currently
monitored in relation to the maximum number of licensed devices that are available.
Additionally, the About WhatsUp Gold dialog lists each plug-in for which you are licensed and
any other applicable information about the plug-in:

Plug-in. Displays the name of the product.

License Type. Displays the type of license currently active for your WhatsUp Gold
installation.

Time Remaining. Displays the amount of time left to use the plug-in before it
expires.

Current Limit. Displays the current/maximum numbers of data sources used by the
plug-in.

For additional help and information about managing your product license, go to the
WhatsUp Customer Portal (http://www.whatsupgold.com/wugCustPortal).
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Organizing devices, device groups, and maps with drag-and-drop

In the Device and Map views, you can quickly and easily organize devices and device groups
by dragging the device you want in a particular group to the device group folder.

L Tersd Deicars

After you drop the icon or icons, a menu appears, asking if you want to move or copy the
devices. If you move the devices, they are deleted from the previous device group. If you
copy the devices, the devices appear in both device groups. For more information, see
Managing devices (on page 288).

(¥m

L — Note: When you copy a device using drag-and-drop, a shortcut is created in the new
location. Even though a device exists in multiple locations, it only exists once in the database.
Therefore, to modify a device, you can change the settings by opening the device properties
from any group in which the device appears, and the change is reflected in all other
instances of the device. This also means that each device is only polled once, no matter how
many times it appears in your device group tree.

About the Status Tray (WhatsUp Gold Status Center) and Desktop
Actions applications

WhatsUp Gold installs two task bar icons on your computer; the Status Tray icon, now called
the WhatsUp Gold Status Center, and the Desktop Actions icon.

WhatsUp Gold Status Center

The WhatsUp Gold Status Center icon <9 automatically displays popup messages about
WhatsUp Gold polling activity as they are generated.

To configure WhatsUp Gold Status Center preferences:

1 Clickon theicon to launch a dialog that reports the message server status and the
number of status messages that are available.

2 Click Advanced View to open the WhatsUp Gold Status Center configuration dialog.
= On the Messages tab, you can click Clear All to delete current status messages.

= On the Message Settings tab, you can select the desired check boxes to enable and/or
filter message types.

32



WhatsUp Gold v16 User Guide
=  On the Poller Configuration tab, you can modify the Service Bus IP and the Service

Port for the local poller.

Note: If the Service Bus IP or the Service Bus IP is changed, click Save and Restart to save
changes and restart the polling controller.

3 Close the dialog to save any changes made to the Message Settings.

Desktop Actions

The Desktop Actions icon 4 displays to indicate that the application for Sound and Text-to-
Speech actions is turned on.

T
Note: Desktop Actions must be running for the Sound and Text-to-Speech actions to work.

To turn off the Desktop Actions icon E, right-click the icon, then click Close.

H
Note: Sound and Text-to-Speech actions are disabled when you close the Desktop Actions
icon.
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About the console

The WhatsUp Gold console is a Windows application used for the configuration and
management of WhatsUp Gold and its database. The console has six main components,
which are indicated on the image below.
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1 WhatsUp Gold Toolbar. The icons on this toolbar change according to the view you are
currently using. Button functions are identified with mouse-over tooltips. Additional
toolbar icons can be enabled for the Map view by selecting View > Toolbars.

2 Device Group Tree. This is a list of all device groups created through WhatsUp Gold.
When you perform a discovery scan, WhatsUp Gold creates a top level folder for that
scan. All discovered subnetworks are created in subgroups, but can be organized,
deleted, or renamed to fit your needs.

3 View pane. This pane displays the selected device group based on the view from the
tabs below (Device View or Map View).

4 View selectors. Choose the way you want to view your device groups. Each of these
views are explained in detail later in this chapter.

= Device View. This view provides an overview of each device and subgroup in a
selected device group.

= Map View. This view shows a graphical representation of the devices and subgroups
in a selected device group.
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=  WhatsVirtual. This tab displays the Whats Virtual plug-in. You must have
WhatsVirtual licensed and enabled for this View to display. To upgrade your license to
include WhatsVirtual, visit the WhatsUp Customer Portal
(http://www.whatsupgold.com/wugCustPortal).

5 Polling Indicator Icons. These icons indicate the current state of the poll engine.
B [] L%

Poll engine is connected  Poll engine is not connected Polling is enabled Polling is disabled

=

i)

=

6 Database Size Indicator Icon. This icon shows the current size of your database. The
color and shape changes according the database size thresholds:

B 49% and below
& 50% to 74%
] 75% and above

About the Status Tray (WhatsUp Gold Status Center) and Desktop
Actions applications

WhatsUp Gold installs two task bar icons on your computer; the Status Tray icon, now called
the WhatsUp Gold Status Center, and the Desktop Actions icon.

WhatsUp Gold Status Center

The WhatsUp Gold Status Center icon ™ automatically displays popup messages about
WhatsUp Gold polling activity as they are generated.

To configure WhatsUp Gold Status Center preferences:

1 Clickon theicon to launch a dialog that reports the message server status and the
number of status messages that are available.

2 Click Advanced View to open the WhatsUp Gold Status Center configuration dialog.
= On the Messages tab, you can click Clear All to delete current status messages.

= On the Message Settings tab, you can select the desired check boxes to enable and/or
filter message types.

= On the Poller Configuration tab, you can modify the Service Bus IP and the Service
Port for the local poller.

Note: If the Service Bus IP or the Service Bus IP is changed, click Save and Restart to save
changes and restart the polling controller.

3 Close the dialog to save any changes made to the Message Settings.

Desktop Actions

The Desktop Actions icon E displays to indicate that the application for Sound and Text-to-
Speech actions is turned on.
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Note: Desktop Actions must be running for the Sound and Text-to-Speech actions to work.

To turn off the Desktop Actions icon E, right-click the icon, then click Close.

H

Note: Sound and Text-to-Speech actions are disabled when you close the Desktop Actions
icon.
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Learning about the Discovery Console

The Discovery Console performs network scans to identify network devices and the role each
device performs on the network. The WhatsUp Gold discovery is based on templates that are
configured in the Device Roles, for more information see Using Device Roles (on page 261) in
the WhatsUp Gold console application. The templates consists of:

= aset of criteria that a device must meet to match the discovery template. The criteria
helps identify a device based on device role, brand/mode, OS, etc.

= aset of default configuration items to be applied to a device that matches this
template.

Before you run a network discovery, you need to configure the discovery settings. You can
configure the discovery settings (on page 250) in the the Discovery Console, available in the
WhatsUp Gold web interface (Devices > Discovery Console) or the WhatsUp Gold console
(File > Discover Devices). The discovery settings are located in the Settings column on the
left section of the Discovery Console. For more info, see the Discovery Console (on page 248)
section.

After running a discovery, use the following sections of the Discovery Console to view and
manage discoveries:

= Devices Discovered (on page 256)

= Progress Summary information (on page 255)

= Device Information tab (on page 260)

= Scheduled Discoveries tab (on page 258)

= Saved Results tab (on page 261)
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About WhatsUp Gold Mobile Access

WhatsUp Gold provides mobile access to the WhatsUp Gold network management
application. You can conveniently view your network's status from a mobile device at
anytime. This WhatsUp Gold feature ensures that you are informed about network issues so
that you can maintain critical network performance.

Mobile Access supported browsers

Because WhatsUp Gold Mobile Access does not depend on JavaScript to function, most
mobile web browsers support it. However, a JavaScript enabled browser enhances WhatsUp
Gold's look and navigation.

T
Note: Cookies are required for the standard web session to function.

Browsers supported to access the WhatsUp Gold Mobile interface: Mobile Safari 4.2, 5.x;
Microsoft Internet Explorer Mobile 6.1.x; or Opera Mini 4.2WhatsUp Gold mobile interface

=  Tip: You may need to adjust your browser's viewing options to optimize for your device's
browser.

Managing WhatsUp Gold mobile access

The WhatsUp Gold Mobile Access feature is enabled by default for the WhatsUp Admin
account. You can provide access to other WhatsUp Gold users from the Edit User dialog.

Use the following configuration options to manage Mobile Access.

To enable or disable WhatsUp Gold Mobile Access (globally) in the Manage Web Server

configuration options:

1 From the WhatsUp Gold web interface, go to Admin > Server Options. The Manage
Server Options dialog appears.

2 Select the Enable Mobile Access option.

To enable or disable WhatsUp Gold Mobile Access users in the Manage Users
configuration options:

1 From the WhatsUp Gold web interface, go to Admin > Users. The Manage Users dialog
appears.

2 Select the user for which you want to grant mobile access to WhatsUp, then click Edit.
The Edit User dialog appears.

3 Under Account Administration, select Mobile Access.

Accessing WhatsUp Gold from a mobile device

You can access the WhatsUp Gold mobile interface from any supported mobile device
browser.
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To access WhatsUp Gold from a mobile device:

1 Enter the WhatsUp Gold web address which includes the hostname of the WhatsUp
Gold host, the web server port number, followed by /NmConsole/Mobi le/Start The
default port number is 80. The mobile access login screen opens.

For example, if your WhatsUp Gold host is named monitorl. ipswitch.com, then the
web address is:

http://monitorl. ipswitch.com/NmConsole/Mobi le/Start/
- or -

http://monitorl. ipswitch.com:80/NmConsole/Mobi le/Start/

T
Note: When you use the default web server port (80), you do not have to include the port in
the address. All ports other than 80 require that the port number follow the url in the web
address.

T

Note: If you want WhatsUp Gold Mobile Access to be accessible via the Internet (for
example, via mobile phones using 3G or 4G), then make sure it is available on a server with a
public IP.

2 Enter your Username and Password, then click Login.

=il ATET 3G 540 PM ==

Mobile Access Login

Mobile/Start Login

In addition to the standard login, WhatsUp Gold Mobile Access includes a one-click login
feature. Because entering text in a mobile phone can be time consuming, WhatsUp Gold
allows you to create up to four one-click logins per mobile device. You can bookmark each
login or add to a mobile device Home Screen. One-click logins create an encrypted cookie on
the user's mobile phone that includes a username, password, root url (which helps with SSL
redirects), and the user's last visited page (excluding dialogs) for session timeouts.

To create a new Mobile/Start Login:
1 Navigate to NmConsole/Mobi le/Start/
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2 Click Create New Login. The Mobile Start utility appears.
3 Click Start. The Select a Login dialog appears.

= Tip: If WhatsUp Gold is configured to use an SSL connection and you are not using a secure
connection, you can click Switch to Secure Login to login on an SSL connection before
creating a one-click login.

il ATET 33 1:15 PM =

Select a Login i

©

You can create up 1o four different
accounts on your mobile device.
¢l the account you would like o

- i il —
E S Mm@

4 Select the login icon you want to use for the one-click login. The Create Login dialog
appears.

5 Enter the Username and Password, then click Create Mobile Login. The Login Created
dialog appears.

6 Click Done.
To login via the Mobile/Start Login:

H

Note: If you want WhatsUp Gold Mobile Access to be accessible via the Internet (for example,
via mobile phones using 3G or 4G), then make sure it is available on a server with a public IP.

1 Start the WhatsUp Gold Mobile Access application on your mobile device browser.

2 On the login page, click Mobile/Start Login. The Mobile/Start Login page appears.
3 Click the login icon for the account with which you want to login to WhatsUp Gold.
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Navigating and using the WhatsUp Gold Mobile Access home screen

After you log in, the WhatsUp Gold Mobile Access home screen opens.

28 o

Devices Reparts

Preferences

The home screen includes links to key WhatsUp Gold features so that you can view reports
and monitor your network devices from remote locations:

=  Devices
= Reports
= Favorites

=  Recent Reports
=  Preferences
= LogOut

Using Mobile Access device list

o

Click Devices to access the WhatsUp Gold Mobile Access Device View and Map View. Within
the Devices view, you can view individual device and device group reports.
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-l ATET = 1040 AM =

Click to retum ta Click for
home screen Map View
Clickahle ——— = Lirks to the
breadcrumb links — E group status
Click to sort hy—_ -— Click to sort
display name ) ) by device
4 132.168.3.182 status
& 192.168.3.9
B ATL-NAS
B 192.168.3.23
B 192.168.3.25

B atl-nas.ipswitch m.ipswitch.com
B atlde.ipswitch_m.ipswitch.com

B atldel.ipawitch _m.ipswitch.com
Click a device to view device reports or click a device group to view devices within a group.

Using Mobile Access reports

i

Click Reports to access WhatsUp Gold Mobile Access Reports. Mobile Access is primarily a
reporting tool designed to extend remote access to your network information. There are a

number of standard WhatsUp Gold reports that are available as WhatsUp Gold mobile
reports.

home screen

Click to expand
report categories

Each report includes options to specify the report data you want to view, such as date range,
chart preferences, add to favorites, and other options. If you have the WhatsUp Gold Flow
Monitor, Flow Monitor reports are also available in WhatsUp Gold Mobile Access.
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Configuring device Notes and Attributes

All device Notes and Attributes information that you want to view from your mobile device
reports must be set up in the WhatsUp Gold console or web interface Device Properties
dialog. You can add phone numbers, email addresses, and Google Maps addresses to
function as links on mobile devices with browsers that support these features.

To add a phone number as a Note or Attribute:

1 From the WhatsUp Gold console or web interface, in the Device View, right-click a
device. In the right-click menu, select Properties, then select Notes or Attributes.

2 Inthe Attribute or Note field, use standard html code for a phone number link. For

example:
<a href="tel:(123) 123-1234'">(123) 123-1234</a>

To add an email address as a Note or Attribute:

1 From the WhatsUp Gold console or web interface, in the Device View, right-click a
device. In the right-click menu, select Properties, then select Notes or Attributes.

2 Inthe Attribute or Note field, use standard html code for an email link. For example:
<a href="mailto:<John Doe> jdoe@ipswitch.com'*>John Doe</a>

To add a Google Map address as a Note or Attribute:

1 From the WhatsUp Gold console or web interface, in the Device View, right-click a
device. In the right-click menu, select Properties, then select Notes or Attributes.

2 Inthe Attribute or Note field, use standard html code for a Google map link. Google
map links can be copied from the link field on the address's map view.

Using Mobile Access favorites

WhatsUp Gold Mobile Access Favorites allow you to group your favorite reports by clicking
the Add to Favorites button at the bottom of each report.
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When you mark a report as a favorite, you can use the options to save the specific report
parameters such as the device, date range, and other report range selection criteria for the
report. This helps you view your favorite reports with the report preconfigured for your
viewing preferences. To add the Favorite report to your mobile device home screen, click

Also show on Home screen.

_all ATET = 2:27 PM =

cancel | Add to Favorites Save

Name

[ CPU Utilization - Custom 1 - 192.168.]

Group
[ Favorites '

Include these parameters

Date Range: Custom 1
Device: 192.168.3.182

Also show on Home screen

Enter and
selectreport
Favorite
preferences
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On the Home screen, click Favorites to expand and view your favorite reports. You can also
click Recent Reports to view the ten most recent reports you have viewed.

Using Mobile Access preferences
Click the Preferences button on the Home screen to set your WhatsUp Gold Mobile Access
preferences.

The Preferences dialog provides information about the browser and OS versions. You can also
set a limit on the number rows displayed in a report and set the preferred viewing language.

Cancel Preferences Save
Limit Report Rows v
Browser

Language

| English ]
Delete Mobile Start Logins

M @

In the Preferences dialog, when you click Delete Mobile Start Logins, all mobile start logins
are deleted; no confirmation is required.
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WhatsUp Gold Polling Engine Overview

Poller Installation and Removal
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Using Clustered Polling with WhatsUp Gold Failover and Distributed editions 51
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WhatsUp Gold Polling Engine Overview

The Ipswitch WhatsUp Gold Poller is an application used to perform and assign WhatsUp
Gold device polling operations to monitor network devices. Specifically, additional pollers
installed on your WhatsUp Gold system transmit active monitor and performance monitor
data to the WhatsUp Gold server. Extending polling activity across multiple pollers increases
the number of devices for which WhatsUp Gold can poll and collect data to send back to the
WhatsUp Gold system. This is referred to as clustered polling. Using clustered polling,
WhatsUp Gold can efficiently scale polling operations to a larger number of network devices,
ultimately providing the capacity to monitor and manage larger networks.

Clustered polling is available to users with licenses for Ipswitch WhatsUp Gold Standard,
Premium, Distributed, and Failover editions as well as to trial users working on Evaluation
licenses for WhatsUp Gold. Pollers may be installed on any Windows system on the network,
other than the WhatsUp Gold server. By default, the WhatsUp Gold poller is installed on the
WhatsUp Gold system when you install the WhatsUp Gold application. Additional poller
licenses may be purchased and added to your WhatsUp Gold system.

During installation, you must configure each poller to send data to the WhatsUp Gold server
by entering a name to identify the poller, the server name or IP address to identify the device
running WhatsUp Gold, and valid credentials required to access the WhatsUp Gold host
computer. You must also use this information to configure WhatsUp Gold to receive data
from each poller installed on your network. The poller is configured through the WhatsUp
Gold web interface by clicking Admin > Polling. This launches the Polling Configuration
Library dialog where the local poller and additional poller configurations enabled for
clustered polling can be added, edited, or deleted. For more information on configuring
pollers using the WhatsUp Gold Polling Configuration Library in WhatsUp Gold, see Using the
Polling Configuration Library (on page 771).

p

@ Important: The machine on which the WhatsUp Gold poller is installed MUST have the same
access to the network as the WhatsUp Gold machine. Polling data is always reported from
the viewpoint of the WhatsUp Gold machine regardless of which device performed the
polling task. Therefore, if a poller can only access a portion of the network, devices to which
the poller does not have access (even if previously discovered by WhatsUp Gold) are
reported as down.

p

@ Important: If you are licensed for WhatsUp Gold Failover, you should continue to use
WhatsUp Gold Failover for full WhatsUp Gold system redundancy. For more information, see
Polling and WhatsUp Gold Failover (on page 51).
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In This Chapter

WhatsUp Gold Poller installation and configuration..........ceccceeeee 48
WhatsUp Gold Poller Removal et e eees 49

WhatsUp Gold Poller installation and configuration

The WhatsUp Gold poller installation file is included on the WhatsUp Gold host machine in
the following location: <WhatsUp Gold Installation Directory>\WhatsUp Poller
Instal ler. To install on another network machine, you must obtain the install file from this
location and place it on the machine(s) that will serve as the poller(s).

The following are prerequisites for installing an additional poller on your WhatsUp Gold
system:

= Local admin privileges for the host machine are required to install the WhatsUp Gold
poller.

= The Windows account from which you install the poller must have a known password.
You will be prompted to enter this password during the poller installation process.

Note: After a remote poller is installed, you can modify the poller User name and Password in
the Windows Credential Manager, accessible via the Windows Control Panel. Ensure you log
in to the remote polling machine using the same user credentials used during the poller
installation. You can also run the remote poller install program (repair install) on the target
poller system to change the user name and password.

= _NET 4 is required for installation and is available to install if not already installed on
the host machine. If prompted to allow .NET4 installation, click Yes.

Note: System polling and reporting times are based on the WhatsUp Gold system clock and
time-zone settings.

To install the WhatsUp Gold poller:

1 Double-click the executable file. If the Open File - Security Warning dialog appears, click
Run. The WUG Poller - InstallShield Wizard launches.

2 Click Next. The License Agreement dialog appears.

3 Review the Ipswitch License Agreement, select | accept the terms of the license
agreement, and click Next to continue. The Choose Destination Location dialog
appears.

4  Click Next to install the WhatsUp Gold poller in the default directory or click Change to
select an different location. The WhatsUp Gold info dialog appears.

5 Enter a unique name to identify the poller in the Name box.
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p
@ Important: Following installation, you will need the poller name to successfully add the

6

H

7
8
9
10

11
12
13
14

poller to the configuration library in WhatsUp Gold. See Configuring the Poller (on page 50)
for additional details.

Enter the server name or IP address for the WhatsUp Gold machine in the Server box.

Note: The default port shown in the WhatsUp Gold installation info dialog is 9713. This is the
port assigned to the WhatsUp Gold host system and should not be altered unless the port on
the WhatsUp Gold machine/polling controller has been changed.

Note: In order for a poller to connect to WhatsUp Gold, you'll need to enable
communication on the following ports: TCP 9713 - Polling Data Communications and TCP -
9730 Polling Control Communications.

Click Next. The Login dialog appears.
Enter a valid user name and password for the WhatsUp Gold server.
Click Next. The Password dialog appears.

Enter the password for the current Windows account on the machine on which the
poller is being installed.

Note: WhatsUp Gold Poller inherits the security attributes in place on the machine on which
it is installed. It is recommended that the poller be installed using an administrator-level
Windows account.

Note: To modify applicable credentials after installation, access the Windows Vault from the
Control Panel of the machine on which the WhatsUp Gold Poller is installed.

Click Next. The Ready to Install the Program dialog appears.

Click Install. InstallShield Wizard installs the WhatsUp Gold Poller.

After installation is complete, click Finish to exist the InstallShield Wizard.
Click Finish.

WhatsUp Gold Poller Removal
To remove the WhatsUp Gold poller:

1

2
3

Access the Windows Control Panel for the machine on which the Polling Engine is
installed.

Select the Uninstall a program hyperlink.

Double-click Ipswitch WhatsUp Gold Polling Engine v16.0 in the list of installed
programs.. The WhatsUp Gold Polling Engine InstallShield Wizard launches.

Click Yes to indicate you want to remove the selected application and all of its features.

When the dialog indicates uninstall is complete, select whether or not you want to
restart your computer now or later.

Click Finish.
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Configuring WhatsUp Gold to use additional pollers

You can configure WhatsUp Gold to use additional pollers installed on your WhatsUp Gold
system using the Polling Configuration Library. To access the Polling Configuration Library
from the web interface, go to Admin > Polling. Or, if you previously added the Poller Health
dashboard report (on page 102) to your WhatsUp Gold home page, you can launch the Polling
Configuration Library dialog by clicking on any poller name displayed within the report.

For detailed information on using the Polling Configuration Library, see Using the Polling
Configuration Library (on page 771).

Poller Health Dashboard

The Poller Health dashboard report displays the status of all configured pollers on your
WhatsUp Gold system. For additional detailed information on adding dashboard reports to
your WhatsUp Gold home page and the Poller Health dashboard report, see Adding
dashboard reports to a dashboard view (on page 61) and Poller Health dashboard report (on
page 102).

Polling Performance Tuning

An average poll lag time of a few seconds or more indicates your system may not be
performing optimally. If WhatsUp Gold device polling seems to be experiencing performance
lag, use the Poller Health dashboard report to assess and confirm poller performance. The
WhatsUp Gold CPU and memory utilization reports can also be used to indicate performance
issues. There are a number of ways to improve poller performance by reducing the workload
of the WUG machine:

Add pollers to your WhatsUp Gold system

The first option is adding one or more additional pollers to your WhatsUp Gold system
depending on the size of your network. When additional pollers are installed, load balancing
should be disabled on the local poller using the procedure described below. This transfers
the majority of the polling workload to the additional pollers, reserving the local poller for
polling activity on the WhatsUp Gold Server. However, if your network is distributed across a
large geographic area, you may benefit from assigning a poller to a specific subnet or device.
In this case, load balancing should also be disabled on the specific poller to limit its activity to
the assigned device(s).

Disable load balancing on the local poller

The second option is removing the local poller from the load balancing queue reduces the
workload of the WhatsUp Gold server and allows it to perform other tasks for which it is
responsible.
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To disable load balancing on the local poller:

1 Select Admin > Polling to access the Polling Configuration Library (on page 771).
2 Select the Local Poller and click Edit. The Edit Poller Configuration dialog appears.
3 Clear the Use for load balance check box.

4 Click OK.

Relocate SQL to another machine

The third option is to relocate your SQL instance to a machine separate from your WUG
server. For more information, see the WhatsUp Gold Database Migration and Management
Guide (http://www.whatsupgold.com/wugdbmg_161).

Other modifications

If you are still experiencing polling performance issues, consider the following network
environment modifications:

= Add additional memory and increase disk speed on the machine hosting your SQL
instance.

= Add or assign a machine on your WhatsUp Gold system dedicated solely to polling
operations.

Using Clustered Polling with WhatsUp Gold Failover
and Distributed editions

Ipswitch WhatsUp Gold Failover Edition is an optional WhatsUp Gold product that introduces
a failover capability to your network that will activate in the event your primary WhatsUp
Gold machine fails. If you have WhatsUp Gold Failover Edition, any pollers pointing to the
primary WhatsUp Gold machine must be identical in both name and configuration to pollers
pointing to the secondary WhatsUp Gold machine so the failover system is redundant,
receiving and reporting the same data in a failover scenario. Any variation in name,
configuration, or access permissions between pollers assigned to the primary and secondary
WhatsUp Gold machines will cause incomplete data to be returned on the WhatsUp Gold
failover system.

! Caution: Pollers do not failover independently of WhatsUp Gold. If an individual poller fails,

it's counterpart on the secondary WhatsUp Gold system will not assume the failed pollers'
operations. Your secondary WhatsUp Gold system must mirror your primary WhatsUp Gold
system completely.

p

@ Important: Because pollers assigned to the primary and secondary systems must be named
identically and in a failover scenario only one WhatsUp Gold system is active at a time, each
poller name only needs to be entered into the polling configuration library once.

Pollers work with a WhatsUp Gold Distributed configuration exactly like a standard WhatsUp
Gold configuration. No special configuration is necessary.
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Poller usage in WhatsUp Gold

Additional pollers installed on your WhatsUp Gold system transmit active and performance
monitor data to the WhatsUp Gold server.

The following functions are supported by other WhatsUp Gold services:

= Actions

= Active Script Active Monitor
= Active Script Performance Monitor
= Discovery

=  MIB Walker

= Passive Monitors

= Split Second Graphs

= VolIP Monitor

=  WhatsConfigured Tasks

= Wireless Polling

= WhatsVirtual Polling



Dashboard

In This Section

Understanding and using dashboards

Using Favorites

Viewing Dashboard reports...
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Understanding and using dashboards

In This Chapter

Learning about dashboards

About the Home Dashboard............eernnenn.

About the Device Status dashboard.......

About the Top 10 dashboard

Overview of dashboard report categories

Adding dashboard reports to a dashboard view

Searching for dashboard reports

Working with dashboard views

Changing dashboard content

Using the dashboard report menu

Configuring a dashboard report...

Moving dashboard reports within a dashboard view

Navigating dashboard views

Learning about dashboards

The WhatsUp Gold Home dashboard is the first screen you see after logging in to the web
interface. This is your personal, customizable Home portal, or dashboard.

Dashboards in WhatsUp Gold are user-specific, and are configurable to include dashboard
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reports (on page 61) specific to users' needs. Dashboards contain multiple views, displayed as

tabs, that let you organize groupings of dashboard reports according to the type of
information they display. You can click on different view tabs within a dashboard to display
different views within the same dashboard. For more information, see Managing dashboard

views (on page 782)

When you begin customizing your dashboard views, consider the types of information you
need to view most often, the devices to which you need to pay closest attention, and the
level of detail you want to monitor through a particular dashboard view. For more
information, Adding dashboard reports to a dashboard view (on page 61).

Changes that you make to a dashboard view affect only your user account. If you decide to
completely change all of the dashboard views under your account, your user account is the

only account affected by these changes.
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About the Home Dashboard

The WhatsUp Gold Home Dashboard is the first screen that you see after you complete the
initial setup of WhatsUp Gold and log in to the web interface. Referred to as Home, this
universal dashboard is designed to display the network information that you need most
visible.
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You can place any dashboard report on a Home dashboard; including summary, group, and
device-specific data.

The content of this Dashboard varies for each user. Changes that you make to a dashboard
view only affect your user account. This Dashboard should contain the information about
your network that is most important to you. This Dashboard comes with some stock content
such as Devices with Down Active Monitors and Top 10 Devices by Ping Response Time, although
these reports can and should be replaced by the reports that are most relevant to your needs.

The Home Dashboard for all versions of WhatsUp Gold displays Getting Started and Alerts
and Actions starter views. Depending on your specific plug-ins, user rights, and licensing,
additional starter views may be present by default.

Each dashboard view includes several default dashboard reports that you can decide to keep,
alter, or remove. You can also add other dashboard reports to these views. For more
information, see Adding dashboard reports to a dashboard view (on page 61).

You can create your own dashboard views for the Home dashboard through the Manage
Dashboard Views (on page 782) dialog.

55



WhatsUp Gold v16 User Guide

About the Device Status dashboard

Device Status dashboard

The Device Status dashboard is used to view information about a specific device. You can

only add single device dashboard reports to the Device Status dashboard.
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The Device Status dashboard presents relevant information about the health and

1

performance of a single monitored device. Throughout the web interface you see links to
devices, such as SHF ProCure Switch, All of these links point to the Device Status dashboard
for that device. If there is a potential problem with a monitored device, the Device Status
dashboard is a good place to look for more information on the device status. The Device

Status dashboard includes several default dashboard views:

= Disk/CPU/Memory

= General

= Router/Switch/Interface

=  Virtual Current Utilization
= Virtualization

= Wireless

DekiCPUMemory  Gereral RouterSwilc vinterface E Virtuml instant Utileation | Vidmiaton | Wiekss | 4
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There are many different types of devices and a variety of features and services that can be
monitored. The dashboard views let you select a view that is most appropriate for the
individual device. Each time the report is visited, the last view selected for a device displays.

The Disk/CPU/Memory View is the most appropriate view for a Windows or UNIX host that
supports the Host Resources MIB for performance monitoring. The Router/Switch/Interface
View is the most appropriate view for a manageable Switch or Router that is capable of
reporting Interface or Bandwidth utilization.

The device name and icon display at the top of the Device Status report. To change the focus
of the report to another device without leaving the report, select a new device from the
device context in the dashboard title bar.

For more information, see Adding dashboard reports to a dashboard (on page 61).

About the Top 10 dashboard

The WhatsUp Gold Top 10 dashboard displays Top 10 reports for your network devices. The
Top 10 dashboard shows devices, at a glance, that may be potential problems and to provide
information on the current health of your network devices. It is pre-configured to include
reports that display data on the top network devices by:

= Interface Errors = Ping Response Time
= Interface Discards = Disk Utilization

= Interface Utilization = (CPU Utilization

= Interface Traffic =  Memory Utilization
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You can add any of the Top 10 reports (on page 237) to the Top 10 dashboard.

Unlike the Home and Device dashboards, the Top 10 dashboard is designed with only the
General dashboard view. You can customize the general view in the same way you can other
dashboard views by removing the default dashboard reports and/or adding other Top 10 and

Threshold dashboard r

= Add the reports you want to see here by clicking Add Content. For more information,

eports.

see Adding dashboard reports to a dashboard view (on page 61).

= Change options for individual reports by clicking Menu > Configure for each report.

= Add additional views by clicking the plus sign (+). Remove views by dragging them to
the trash. For more information, see Working with dashboard views (on page 63).

The Top 10 dashboard also displays threshold reports. These reports let you set a threshold to

filter out items that do not match a specified criteria. For example, the Interface Utilization
Threshold report could have been used (in the example above) instead of the Interface Top
10 report, to filter out the interfaces that are not above 50% utilization. Using this approach,
only interfaces with significant usage would be shown.

Thresholds

Report percentages are displayed in colors that represent the utilization thresholds:
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Red. Above 90%
Yellow. Above 80%
Green. 80% or less

Overview of dashboard report categories

WhatsUp Gold offers a collection of dashboard reports to display in a variety of ways on a
dashboard and provide useful network information at a glance. These smaller reports show
similar information to that found in the full reports. Because of their smaller size, multiple
reports can be placed in a dashboard view, making it possible to view multiple reports
simultaneously.

Dashboard reports are broken down into categories according to the type of information
they display:

Alert Center. These dashboard reports display information that pertains to device
thresholds and threshold summary information.

CPU Utilization. These dashboard reports display information that pertains to device
and network CPU levels.

Custom Performance Monitors. These dashboard reports display information that
pertains to your custom performance monitors.

Disk Utilization. These dashboard reports display information that pertains to device
and network disk capacity levels.

ELM. ELM dashboard reports display event summary and event alarm information. To
view these reports, you must have WhatsUp Event Log Management.

Flow Monitor. Flow Monitor dashboard reports display data from Flow Monitor and
can be used within Flow Monitor report views and WhatsUp Gold dashboard views.

General. These dashboard reports display information on your WhatsUp Gold
settings and diagnostics, database size, as well as device-specific and user-configured
details.

Interface Errors and Discards. These dashboard reports display information that
pertains to device interface data errors and data discards.

Interface Utilization. These dashboard reports display information that pertains to
device and network interfaces.

Inventory. These dashboard reports provide a break-down of network devices and
their settings, including Actions, monitors, and policies.

Memory Utilization. These dashboard reports display information that pertains to
device and network memory levels.

Performance (Historic and Last Poll). These dashboard reports display information
gathered from WMI and SNMP Performance Monitors regarding your network
devices' CPU, disk, interface, and memory utilization; and ping latency and
availability.

Ping Availability and Response Time. These dashboard reports display information
that pertains to device ping availability, response time, and packet loss.

Problem Areas. These are trouble-shooting dashboard reports that allow you to
investigate network issues.
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= Remote/Central (included in the WhatsUp Gold Distributed, and MSP Editions).
These include a variety of dashboard reports for the Remote Sites that you are
monitoring with the WhatsUp Gold Central Site.

= Split Second Graphs Split Second Graphs (included in the WhatsUp Gold Premium,
Distributed, and MSP Editions). These are real-time graphs that display information on
SNMP and WMI performance counters. These reports allow you to include the real-
time information available on the Web Performance Monitor (on page 330) network
tool and the Web Task Manager (on page 332) network tool in any dashboard view.

= Threshold. These dashboard reports display information on your network CPU, disk,
interface, and memory utilization, and ping function; at or above a specific threshold.

= Top 10. These dashboard reports display the top devices on your network according
to their CPU, disk, interface, and memory utilization, and ping function.

= Virtualization. These dashboard reports display information about vCenter servers,
virtual hosts and their associated virtual machines. You can see details about the
virtual host or vCenter server, a list of the virtual machines, as well as CPU, disk,
interface, and memory utilization for virtual machines.

= Wireless (included in the WhatsUp Gold Premium, Distributed, and MSP Editions).
These dashboard reports display information about Lightweight Access Points
(Lightweight APs), Wireless Access Points (WAPs), and Wireless LAN Controllers
(WLAN Controllers) devices as well as the devices connected to the WAPs, transmit
and receive errors, and syslog messages.

Dashboard reports are listed multiple times in the Add Content pane. For example, the Disk
Utilization dashboard report is listed under the Disk Utilization, Threshold, Top 10, and
Performance categories.
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Adding dashboard reports to a dashboard view

You can customize a dashboard by adding additional reports to the dashboard views. Click
Add Content to add additional reports to the dashboard view.

4 E ) ?

Edit View Export Emall Help

The reports available to add to the current dashboard vary, depending on the dashboard
view type. Home dashboard views can include any available dashboard report, while you can
only add reports which apply to a single device to a Device Status dashboard view. Reports
are grouped into categories based on their function to make finding the right report easier.

Report types include tabular, pie charts, line charts, gauges, and others, depending on the
type of data displayed. When you select a report in the list, a report preview displays.

To add reports to a dashboard view:

1 Open the dashboard and select the dashboard view where you want the report to
appear.

2 Inthe title bar of the dashboard pane, click Add Content. The Add Content pane
appears.
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3 Select the category of report you want to add by clicking the related folder. The reports
in that category display.
4 Click the report you want to add. A preview of the report displays.
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5 Click the Next and Prev buttons to cycle through the next and previous reports within
the category.

6 Click Add.
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7 Continue selecting and adding reports until you have added all of the reports. You can
add up to 15 reports to a single view.

8 When you have finished adding reports, click Close to close the report dialog.

9 Click I'm Done to return to the dashboard view. The newly added reports appear in the
dashboard view.

ps! 4 Howrs (Sngle Device) has been added.

= To configure a report in your dashboard, click Menu > Configure in the title bar of
the report.

CPU Utilization - Last 4 Hours (Single Device)

Flease select a device using the configure menu item for this pane,

= Toremove a report from a dashboard view, click Menu > Close.

Searching for dashboard reports

Use the dashboard report search feature to locate specific reports that you want to add to a
dashboard view.

To search for reports:
1 From the Home, Top 10, or Device Status dashboard, click Add Content. The Add
Content pane appears.
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Type all or part of the report name in the box at the top of the Add Content pane.
Click the Search button. The matching reports appear in the pane.
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Working with dashboard views

WhatsUp Gold comes with a several pre-configured dashboard views. You can create your
own dashboard views to use in addition to the pre-configured views. You can create as many
as you feel necessary to organize your system for efficient reporting.

To manage views for multiple users or configure dashboard views from the Admin
tab, see Managing dashboard views (on page 782).

To switch to a different dashboard view, click a tab in the dashboard tabs.

To delete a view, click and drag the associated tab. The drag here to delete tab
appears to the right of the plus sign (+).

Click Add Content to open the Add Content pane and select additional reports to
add to the current view.

To change the order of the dashboard view tabs, click and drag a tab to a new
location.

To create a new dashboard view from the dashboard:

From the dashboard where you want to add the new view, click the plus sign (+). The
New Dashboard View dialog appears.

Enter or select the appropriate information:

1

2

View name. Enter a unique name for the dashboard view.

Start with. Select how you would like the dashboard view to begin. You may choose
one of the pre-configured views or choose An empty view to create your own
customized dashboard view.

Number of columns. If creating a customized view, enter the number of columns to
include in the view.

Column 1 width. If creating a customized view, enter the width of the first column in
the view (in pixels).

Column 2 width. If creating a customized view, enter the width of the second
column in the view (in pixels).

Click OK to save changes.
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To edit a dashboard view from the dashboard:
1 Click Edit View in the toolbar. The Edit Dashboard View dialog appears.
2 Enter the appropriate information:

View name. Enter a unique name for the dashboard view.

Number of columns. If it is a customized view, enter the number of columns to
include in the view.

Column 1 width. If it is a customized view, enter the width of the first column in the
view (in pixels).

Column 2 width. If it is a customized view, enter the width of the second column in
the view (in pixels).

3 Click OK to save changes.

Changing dashboard content

Dashboard reports are smaller versions of the monitor reports listed on the Monitoring tab.
The dashboard reports are displayed within WhatsUp Gold dashboard views. For more
information, see Understanding and using dashboards (on page 54).

To add a report, click Add Content on the WhatsUp Gold toolbar to bring up the Add
Content pane. From this pane, you can select multiple dashboard reports from
multiple categories. A preview for the dashboard report displays when you select it.
For more information see, Adding dashboard reports to a Device Status dashboard (on
page 56).

To remove a report, click Menu > Configure for that dashboard report and then
select Close. Keep in mind that when you remove a report, any customizations you
have made to it are lost.

To move a dashboard report, click the report title bar and drag it to a new space in
the dashboard view.

To change the settings for a dashboard report, click Menu > Configure in the title bar
of that report.

Using the dashboard report menu

Each dashboard report has a menu on the right side of its title bar. From the Dashboard

Report

Menu, you can access help for a specific dashboard report, go to the configuration

dialog for a report, or close the report. Closing a report removes it from the dashboard view.
Keep in mind that after you remove a dashboard report from a dashboard, all customization
to the dashboard report is lost.

[ Configure...

Help
fg ] Close
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Configuring a dashboard report

Dashboard reports can be customized to fit your specific needs. From a dashboard report
menu, click Configure to open the configuration dialog. On this dialog, you can:

= Change the report title

= Select a device or device group for the report
= Set the height and width of the report

= Specify the width of certain report columns

Configure Report ? %

Beport name:
Ping - Top 20 by FPing Response Time

Device group: Every device

Every device .

Maximum rows to returmn:
20

Column 2 width:
100

OK | Cancel
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Moving dashboard reports within a dashboard view

WhatsUp Gold supports drag-and-drop within the web interface. You can move a dashboard
report from one column of a dashboard view to another, or position a dashboard report
above or below another dashboard report, by clicking the report title bar and dragging it to
another area of the dashboard view. The new dashboard configuration is saved, including
after you log out from the web interface or when you move between dashboard views.

To move a dashboard report:

1 With the mouse pointer in the title bar of the report you want to move, click and hold
the left mouse button.

2 Drag the pointer to the desired location. A blue box highlights the area where the
report will appear.

3 Release the mouse button to place the report in the new page location. The report
appears in the new location.
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Navigating dashboard views

Navigate from one dashboard view to another by clicking the dashboard view tabs. You can

also use the WhatsUp Gold toolbar to add content to a dashboard view, edit your dashboard
and dashboard views, export and schedule report emails, and access the WhatsUp Gold help
system.

Home

Active Management | GEtlIn;StHrTEd_ Passive Manage ment | Perormance Mamagement 4

Menu CPU

The WhatsUp Gold Toolbar
Use the WhatsUp Gold toolbar to perform the following activities:

= Add Content. Open the Add Content pane and add reports to your dashboard view.
= Edit View. Edit your current dashboard view settings.
= Export. Export the currently displayed data to a file.

= Email. Email or schedule reports. For more information, see Scheduling Reports (on
page 570).

= Help. View online help topics for the window you are currently viewing.

S Rk

+ E 2 2

AddCormem Edit View Export Errall Halp

n - Last 4 Hours {Single Dov
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Understanding favorites

WhatsUp Gold favorites let you create your own customized toolbar by adding the WhatsUp
Gold options you use most often to a single tab. You can edit and organize your favorites the
way that best fits your needs. For more information, see Adding favorites (on page 68).

To access WhatsUp Gold Favorites, go to the Dashboard > Favorites.

Adding favorites

To add a link to your favorites group:
1 Click Dashboard.

2 Click the Add a Favorites plus sign (+) to the right of the Favorites group. The Add to
Favorites dialog appears.

Home Devices Monitoring Logs Fliow Monftor AeriCenter Other Plugins Admin

= .. @

o, Cevice
Devies Alis  Fow Souces "'ﬁ?:ge ﬁ';'a"ﬁ,r Stalus  Top 10

3 From the dialog, click the tab containing the option you want to add. The buttons
available on that tab appear in the pane.

4 Click to select the check box to the left of each button you want to add to the Favorites
group. A running total appears in the lower left of the pane as you select additional
buttons to add. You can have up to 12 buttons in your Favorites group.

5 Continue clicking tabs and selecting buttons until you have added as many as you want
to add.

6 Click Add to save your changes and add the selected buttons to your Favorites. The
selected buttons appear in your Favorites group.
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Editing favorites

To remove buttons from your Favorites group:
1 From the Dashboard tab, click Edit Favorites. The Edit Favorites dialog appears.

PE - B8 R &

; Cevice
Deviews Alils Few Souces LE:.:;EE tﬁg;‘ Sialus Top 10 Find Devics

edit favortes

2 Click the X at the upper right of each button you want to remove from the toolbar.
3 When you have deleted all of the buttons from the Favorites group that you want to
remove, click Save. The buttons are removed from your Favorites group.
_"mm
. Note: If you delete all of the buttons from the Favorites group, the WhatsUp Gold default
Favorites appear in the group when you save.

To change the order of your Favorites group:
1 From the Dashboard tab, click Edit Favorites. The Edit Favorites dialog appears.
2 From within the Edit Favorites dialog, click and drag the buttons to the order you prefer.

3 When the buttons are in the preferred order, click Save. The dialog closes and the
toolbar updates with the new button order.
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About the Alert Center: Threshold Summary report

This dashboard report displays the total number of unresolved items for each Alert Center
threshold type.

If items have been acknowledged, they are included in parenthesis to the right of the number
of unresolved items for a threshold type.

= Tip: Click an unresolved items count to view the Alert Center Home page with that particular
threshold type applied as a filter.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
3 Specify a Name for the report; this name appears at the dashboard report title.
4 Click OK to save changes.

For more information
Updating Alert Center items (on page 671)

About the Alert Center: Device Thresholds report

This device-level dashboard report displays Alert Center thresholds for which an aspect on
the selected device is out of threshold.

For each threshold, the aspect and coinciding value is listed.

Performance thresholds:

= Performance CPU, Disk, Interface, and Memory thresholds list the average utilization.
= Performance ping availability lists ping packet loss.
= Pingresponse time lists the average response time.

Passive thresholds:

= Passive SNMP Trap lists the trap count.
= Syslog lists the message count.
= Windows Event lists the event count.
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T
Note: This dashboard report does not display threshold data for Flow thresholds or for the
WhatsUp Health threshold, as they are not device-specific thresholds.

=  Tip: Click a threshold name to view the Alert Center Item Details dialog.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information:

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report's pane.

= Device. Select a device for the report by clicking the browse (...) button.
= Column 2 width. Enter a width for the column (in pixels).

3 Click OK to save changes.

For more information

Updating Alert Center items (on page 671)
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CPU Utilization dashboard reports

CPU Utilization
dashboard reports Type |Description

Last Polled Values (single |Home [Shows the CPU utilization(s) for a specific device at the time of the
device) last poll.

Last Polled Values (specific | Home |Shows the CPU utilization for a specific CPU at the time of the last
CPU) poll.

Over 80% Utilization* Home | Lists all network devices with a CPU utilization greater than 80%.

Over 90% Utilization Home | Lists all network devices with a CPU utilization greater than 90%.

Top 10 by Utilization* Home | Lists the top 10 devices based on their current CPU utilization
percentage.

Top 20 by Utilization Home | Lists the top 20 devices based on their current CPU utilization
percentage.

Last 4 hours (single Device | Details all CPU utilization percentages for one device over the last

device) 4 hours.

Last 8 hours (single Device | Details all CPU utilization percentages for one device over the last

device) 8 hours.

Last 7 days (single device) | Device | Details all CPU utilization percentages for one device over the last
7 days.

Last 30 days (single Device | Details all CPU utilization percentages for one device over the last

device) 30 days.

Last 4 hours (specific CPU) |Home | Details CPU utilization percentages for a specific CPU for one
device over the last 4 hours.

Last 8 hours (specific CPU) |Home [ Details CPU utilization percentages for a specific CPU for one
device over the last 8 hours.

Last 7 days (specific CPU) |Home [ Details CPU utilization percentages for a specific CPU for one
device over the last 7 days.

Last 30 days (specific CPU) |Home | Details CPU utilization percentages for a specific CPU for one
device of the last 30 days.

*Available as Remote Dashboard Reports in WhatsUp Gold Remote and Central Site Editions.
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About the CPU Utilization Last X hours/days (Single Device) report

This device-level dashboard report displays multiple area graphs that detail the CPU
utilization percentage for a device during a selected time period. Displaying this dashboard
report in a dashboard allows you to monitor device CPUs to watch for trends, spikes, or drops
in CPU utilization.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Date range. Select a date range from the drop-down menu. The default is 4 hours.

= Graph type. Select the type of graph to display the data in the report. Select from the
following: Bar, Line, Area, Spline, or Stepline.

= Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the Web
browser. Choose None, Line, or Curve.

= Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

= Width. Enter a width (in pixels) for the graph portion of this dashboard report. The
default is 500 pixels.

Note: Large graph images can be used, but be aware that these larger images will refresh at
slower speeds. The optimum size will depend on the speed of your network connection from
your browser to your Web server.

= Height. Specify how tall, in pixels, the graph or chart should appear.
= Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y-axis.

= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to graph the maximum.
3 Click OK to save changes.

About the CPU Utilization Last X hours/days (Specific CPU) report

This home-level dashboard report displays a line graph that details the CPU utilization
percentage for a device during a selected time period. Displaying this dashboard reportin a
dashboard can help you keep an eye on important or problem devices that have been
experiencing spikes on one of their CPUs.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
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2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.
Device. Select a device by clicking the browse (...) button.
Date range. Select a date range from the drop-down menu. The default is 4 hours.

Graph type. Select the type of graph to display the data in the report. Select from the
following: Bar, Line, Area, Spline, or Stepline.

Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the web
browser. Choose None, Line, or Curve.

Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

Width. Enter a width (in pixels) for the graph portion of this dashboard report. The
default is 500 pixels.

Note: You can use large graph images, but be aware that larger images refresh at slower
speeds. The optimum size depends on the speed of your network connection from your
browser to your web server.

Height. Specify how tall, in pixels, the graph or chart should appear.
Vertical Axis Scaling. Select either auto or fixed scale.

» Min. Enter a number for the lowest point on the Y-axis.

= Max. Enter a number for the highest point on the Y-axis.

Graph the maximum. Select this option to graph the maximum.

3 Click OK to save changes.

About the Last Polled CPU Utilization (Specific CPU) report

This home-level dashboard report provides graphical illustration of a device's CPU utilization
at the time of the last poll. Placing this dashboard report in a dashboard will allow you to view
a device's CPU status quickly, even from across the room.

There are five types of graphs to choose from:

Pie. A 3-D pie graph that displays available CPU space in green, and used space in red.

Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the CPU percentage used.

Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the CPU percentage used.

Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the CPU percentage used.

Text. A numerical representation of the CPU percentage used. The percentage is
displayed in colors that coincide with the WhatsUp threshold colors:

Red. Above 90%
Yellow. Between 80% and 90%
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=  Green. 80% or less

Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

Under each type of graph, the CPU size is listed in MBs, along with the percentages for used
and free space.

To configure this dashboard report in WhatsUp Gold:

1

2

3

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= CPU to graph. Select the CPU that you want to monitor.

= Graph type. Select the type of graph you would like the report to display.
Click OK to save changes.

About the CPU Utilizaton: Last Polled Value (Single Device) report

This device-level dashboard report displays current CPU utilization percentages for all CPUs
on a selected device. Displaying this dashboard report in a device dashboard allows you to
monitor the CPU(s) of an important device to watch for spikes in CPU utilization. The report
shows:

= Description. The particular CPU.

= CPU Load. The percentage of the CPU currently in use. The colors displayed in the
CPU Load column coincide with the WhatsUp threshold colors:

= Red. Above 90%
=  Yellow. Between 80% and 90%

=  Green. 80% or less

To configure this dashboard report in WhatsUp Gold:

1

2

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.

= To view a graphical representation of the report data, select Use a graph to display
the values.

= Ifyou select the above option, select the Graph type with which report data will be
displayed. To learn about the various types of graphs available, please see Graph
Types. (on page 559)

Click OK to save changes.
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About the Top 10: CPU Utilization report

This home-level dashboard report displays the top devices based on their current CPU
utilization percentages. Placing this dashboard report in a dashboard allows you to keep tabs
on crucial devices and their current CPU load. Report percentages are displayed in colors that
represent the CPU utilization thresholds:

= Red. Above 90%

= Yellow. Above 80%

= Green. 80% or less
Each entry in the report contains the following information:

= Device. The network device.
= CPU. The device CPU description.
= CPU Load. The percentage of CPU currently in use.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select appropriate information:
= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

= Column 2 width. Enter a width for column 2 (in pixels).

3 Click OK to save changes.
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Custom Performance Monitor dashboard reports

Custom Performance
Monitor dashboard

reports Type |Description

Last Polled Values (single |Home | Details information on custom performance monitor(s) for a

device) single device at the time of the last poll.

Last Polled Value (specific |Home | Details information on a specific custom performance monitor at

monitor) the time of the last poll.

Top 10 with threshold* Home | Lists the top 10 devices by a custom performance monitor
threshold.

Top 20 with threshold Home | Lists the top 20 devices by a custom performance monitor
threshold.

Top 10 by specific Home | Lists the top 10 devices by a specific custom performance

monitors* monitor.

Top 20 by specific Home | Lists the top 20 devices by a specific custom performance

monitors monitor.

Last 4 hours (single Device | Details custom performance monitors for a device over the last 4

device) hours.

Last 8 hours (single Device | Details custom performance monitors for a device over the last 8

device) hours.

Last 7 days (single device) |Device | Details custom performance monitors for a device over the last 7

days.
Last 30 days (single Device | Details custom performance monitors for a device over the last 30
device) days.
Last 4 hours (specific Home [ Details a specific custom performance monitor over the last 4
monitor) hours.
Last 8 hours (specific Home | Details a specific custom performance monitor over the last 8
monitor) hours.
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Custom Performance

Monitor dashboard

reports Type |Description

Last 7 days (specific Home | Details a specific custom performance monitor over the last 7
monitor) days.

Last 30 days (specific Home | Details a specific custom performance monitor over the last 30
monitor) days.

*Available as Remote Dashboard Reports in WhatsUp Gold Remote and Central Site Editions.

About the Custom Performance Monitor Values Last X hours/days
(Single Device) report

This device-level dashboard report can display multiple graphs that detail custom
performance monitors for a device during a selected time period. Displaying this dashboard
report in a dashboard allows you to monitor a device's performance monitor(s) to watch for
trends, spikes, or drops.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.
Device. Select a device by clicking the browse (...) button.
Date range. Select a date range from the drop-down menu. The default is 4 hours.

Graph type. Select the type of graph to display the data in the report. Select from the
following: Bar, Line, Area, Spline, or Stepline.

Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the Web
browser. Choose None, Line, or Curve.

Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

Width. Enter a width (in pixels) for the graph portion of this dashboard report. The
default is 500 pixels.

Note: Large graph images can be used, but be aware that these larger images refresh at
slower speeds. The optimum size depends on the speed of your network connection from
your browser to your web server.

Height. Specify how tall, in pixels, the graph or chart should appear.
Vertical Axis Scaling. Select either auto or fixed scale.

Min. Enter a number for the lowest point on the Y axis.

Max. Enter a number for the highest point on the Y axis.

Graph the maximum. Select this option to graph the maximum.
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3 Click OK to save changes.

About the Custom Performance Monitor Values Last X hours/days
(Specific Monitor) report

This home-level dashboard report displays a line graph that details a custom performance
monitor for a device during a selected time period. Displaying this dashboard report in a
dashboard allows you to monitor important devices and their custom performance monitors.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Custom aspect to graph. Select the aspect from the list.
= Date range. Select a date range from the drop-down menu. The default is 4 hours.

= Graph type. Select the type of graph to display the data in the report. Select from the
following: Bar, Line, Area, Spline, or Stepline.

= Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the web
browser. Choose None, Line, or Curve.

= Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

= Width. Enter a width (in pixels) for the graph portion of this dashboard report. The
default is 500 pixels.

Note: You can use large graph images, but be aware that these larger images refresh at
slower speeds. The optimum size depends on the speed of your network connection from
your browser to your web server.

= Height. Specify how tall, in pixels, the graph or chart should appear.
= Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y axis.

= Max. Enter a number for the highest point on the Y axis.

= Graph the maximum. Select this option to graph the maximum.
3 Click OK to save changes.

About the Last Polled Custom Performance Monitor Values (Single
Device) report

This device-level dashboard report displays any custom performance monitors configured for
a device and their last poll values. Placing this dashboard report in a device dashboard allows
you to monitor important performance monitors and keep up with their latest poll values.
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Name. The name of the performance monitor as listed in the Performance Monitor
Library.

Poll Time. The time the last poll took place.
Time Delta. The time between the last two polls.
Value. The value of the last poll.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Name. Enter a title for the dashboard report.

3 Click OK to save changes.

About the Top 10: Custom Performance Monitor report

This home-level dashboard report displays top devices in a group based on their association
with a custom WMI or SNMP performance monitor. Placing this dashboard report in a
dashboard allows you to keep tabs on crucial devices and their custom performance monitor

values.

Custom performance monitor. The custom performance monitor you chose to
watch in this dashboard report.

For group. The group you selected to display in the report.

Device. The device associated with the custom performance monitor. Clicking on the
device opens its Device Status dashboard.

Value. The value returned from the custom performance monitor.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Performance monitor. The custom performance monitor you want to monitor in this
report. This list is populated with any custom performance monitors you have
configured in the Performance Monitor Library. If you have not configured any
custom performance monitors, the list is empty.

Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

3 Click OK to save changes.

About the Threshold: Custom Performance Monitor report

This home-level dashboard report displays the top devices based on a selected custom WMI
or SNMP performance monitor.
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The top of the report displays the name of the selected custom performance monitor and to
which device group the report applies.

Each entry in the report contains the following information:
Device. The monitored network device.
Value. The value returned from the custom performance monitor.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2. Enter or select the appropriate information for the following boxes.

=  Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Performance monitor. Choose a performance monitor from the drop-down menu. If
there are no performance monitors listed in the drop-down menu, you must first
configure a custom WMI or SNMP performance monitor from the Performance
Monitor Library.

=  Threshold. Enter a number for the threshold and select a threshold criteria from the
separate list.

=  Maximum rows to return. Enter the number of records to display in the dashboard
report.

3. Click OK to save the changes.
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Disk Utilization dashboard reports

Disk Utilization

dashboard reports Type |Description

Last Polled Values (single | Device | Shows the disk utilization for all disks for a specific device at the

device) time of the last poll.

Last Polled Values (specific | Home | Shows the disk utilization for a specific disk on one device at the

disk) time of the last poll.

All Disks Over 80%* Home | Lists all network devices with disk utilization greater than 80%.

All Disks Over 90% Home | Lists all network devices with disk utilization greater than 90%.

Top 10 by Utilization* Home | Lists the top 10 devices based on current disk utilization
percentages.

Top 20 by Utilization Home | Lists the top 20 devices based on current disk utilization
percentages.

Top 10 by Free Space* Home | Lists the top 10 devices based on current free disk space.

Top 20 by Free Space Home | Lists the top 20 devices based on current free disk space.

Last 4 hours (single Device | Details all disk utilization percentages for one device over the last

device) 4 hours.

Last 8 hours (single Device | Details all disk utilization percentages for one device over the last

device) 8 hours.

Last 7 days (single device) |Device | Details all disk utilization percentages for one device over the last
7 days.

Last 30 days (single Device | Details all disk utilization percentages for one device over the last

device) 30 days.

Last 4 hours (specific disk |Home [ Details utilization percentages for a specific disk for one device
utilization) over the last 4 hours.
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Disk Utilization

free space)

days.

dashboard reports Type |Description

Last 8 hours (specific disk |Home [ Details utilization percentages for a specific disk for one device
utilization) over the last 8 hours.

Last 7 days (specific disk Home [ Details utilization percentages for a specific disk for one device
utilization) over the last 7 days.

Last 30 days (specific disk | Home [ Details utilization percentages for a specific disk for one device
utilization) over the last 30 days.

Last 4 hours (specific disk | Home | Details free space for a specific disk for one device over the last 4
free space) hours.

Last 8 hours (specific disk | Home | Details free space for a specific disk for one device over the last 8
free space) hours.

Last 7 days (specific disk Home | Details free space for a specific disk for one device over the last 7
free space) days.

Last 30 days (specific disk |Home [ Details free space for a specific disk for one device over the last 30

*Available as Remote Dashboard Reports in WhatsUp Gold Remote and Central Site Editions.

About the Disk Utilization Last X hours/days (Single Device) report

This device-level dashboard report can display multiple area graphs that detail the disk

utilization percentage for a device during a selected time period. Displaying this dashboard
report in a dashboard allows you to monitor a device's disk(s) to watch for trends, spikes, or
drops in its disk utilization.

To configure this dashboard report:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter the appropriate information:

= Report name. Enter a title for the dashboard report.

= Device. Select a device by clicking the browse (...) button.

= Date range. Select a date range from the drop-down menu. The default is 4 hours.

= Graph type. Select the type of graph you would like the report to display.

= Trend type. Select the type of trend you would like the report to use.

= Dimensions. Select the dimension in which you would like the graph to display.

= Width. Enter a width for the report (in pixels).

= Height. Enter a height for the report (in pixels).

= Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y-axis.
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= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to graph the maximum.
3 Click OK to save changes.

About the Disk Free Space Last X hours/days (Specific Disk) report

This home-level dashboard report displays a line graph that details the disk free space in GB
for a device during a selected time period. Displaying this dashboard report in a dashboard
can help you keep an eye on important or problem devices that have been experiencing
spikes on their disk.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

= Report name. Enter a title for the dashboard report.

= Device. Select a device by clicking the browse (...) button.

= Date range. Select a date range from the drop-down menu. The default is 4 hours.

= Graph type. Select the type of graph you would like the report to display.

= Trend type. Select the type of trend you would like the report to use.

= Dimensions. Select the dimension in which you would like the graph to display.

Width. Enter a width for the report (in pixels).
Height. Enter a height for the report (in pixels).

= Vertical Axis Scaling. Select either auto or fixed scale.

Min. Enter a number for the lowest point on the Y-axis.
Max. Enter a number for the highest point on the Y-axis.

Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

2 Click OK to save changes.

About the Disk Utilization Last X hours/days (Specific Disk) report

This home-level dashboard report displays a line graph that details the disk utilization
percentage for a device during a selected time period. Displaying this dashboard reportin a
dashboard can help you keep an eye on important or problem devices that have been
experiencing spikes on their disk.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

= Device. Select a device by clicking the browse (...) button.

= Date range. Select a date range from the drop-down menu. The default is 4 hours.
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Graph type. Select the type of graph you would like the report to display.
Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report in pixels.

= Height. Enter a height for the report in pixels.

Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y axis.

= Max. Enter a number for the highest point on the Y axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 (lick OK to save changes.

About the Disk Utilization: Last Polled Value (Specific Disk) report

This home-level dashboard report provides graphical illustration of disk utilization for a
device at the time of the last poll. Placing this dashboard report in a dashboard will allow you
to view disk status quickly, even from across the room.

There are five types of graphs to choose from:

Pie. A 3-D pie graph that displays available disk space in green, and used space in red.

Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the disk percentage used.

Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the disk percentage used.

Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the disk percentage used.

Text. A numerical representation of the disk percentage used. The percentage is
displayed in colors that coincide with the WhatsUp threshold colors:

Red. Above 90%
Yellow. Between 80% and 90%

Green. 80% or less

Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

Under each type of graph, the disk size is listed in MBs, along with the percentages for used
and free space.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Name. Enter a title for the dashboard report.
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= Device. Choose a device by clicking on the browse (...) button.
= Disk to graph. Select a disk to graph for devices with more than one disk.

= Graph type. Choose the type and size of the graph.
3 Click OK to save changes.

About the Disk Utilization: Last Polled Values (Single Device) report

This device-level dashboard report displays current disk utilization percentages for all disks
on a selected device. Displaying this dashboard report in a device dashboard allows you to
monitor an important device's disk(s) to watch for spikes in disk space. The colors displayed in
the Percent Used column coincide with the WhatsUp threshold colors:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Description. The particular disk.
= Size Used. The size of disk in use at the time of the last poll.
= Total Size. The total size of the disk.
= Percentage Used. The percentage of the total size of the disk in use at the time of the
last poll.
To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.

= To view a graphical representation of the report data, select Use a graph to display
the values.

= Ifyou select the above option, select the Graph type with which report data will be
displayed. To learn about the various types of graphs available, please see Graph Types
(on page 559).

3 Click OK to save changes.

About the Threshold: Disk Utilization report

This home-level dashboard report displays the top devices based on their percentage of disk
utilization. Placing this dashboard report in a dashboard allows you to keep tabs on crucial
devices and their disk utilization by glancing at the colors associated with each percentage
level:

= Red. Above 90%

= Yellow. Between 80% and 90%

=  Green. 80% or less
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Each entry in the report contains the following information:

= Device. The network device.
= Disk. The description of the drive.
= Percent Full. The amount of utilized disk space on that device.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter the or select appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report. This name appears in the title bar

of the dashboard report pane.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold percentage and select a threshold
criteria (under, over, equals) from the list.

Note: Though a default threshold exists, you can change this threshold. If you do so, change
the report title accordingly.

= Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report.

= Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.

About the Top 10: Disk Free Space report

This home-level dashboard report displays the top devices based on their percentage of
available free disk space. Placing this dashboard report in a dashboard allows you to keep
tabs on crucial devices and their current disk capacity by glancing at the colors associated
with each percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Device. The network device.

= Disk. The device's drive description.

= Size. The size of the disk in MB.

* Free space. The amount of free space on the disk in MB.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.
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= Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the drop down menu.

= Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

= Column 2 width. Enter a width for the Description column in pixels.
3 Click OK to save changes.

About the Top 10: Disk Utilization report

This home-level dashboard report displays the top devices based on their percentage of
utilized disk space. Placing this dashboard report in a dashboard allows you to keep tabs on
crucial devices and their current disk load by glancing at the colors associated with each
percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Device. The network device.
= Disk. The drive description.
» Percent Full. The percentage of the disk currently utilized.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

= Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.
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General dashboard reports

General dashboard

reports Type |[Description

Custom Links Device | Displays any custom links assigned to a device in Device
Properties > Custom Links.

Database Size Home |Displays a graphical representation of the WhatsUp Gold database
at the time of the last poll.
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General dashboard

reports Type |[Description

Database Table Usage Home |Displays a graphical representation of the WhatsUp Gold top five
database tables. If Flow Monitor is installed, Flow Monitor or Flow
Monitor Archive database views can be configured to display in
the dashboard report.

Device Active Monitor Device | Lists all of a device's Active Monitors and their current state.

States

Device Attributes Device | Displays device attributes configured in Device Properties >
Attributes.

Device Custom Links Home |Displays any custom links that you add to the dashboard report.

Device Dependencies Device | Shows the state of a device and any devices that are up or down
dependent on that device.

Device Notes Device | Displays device notes configured in Device Properties > Notes.

Device Performance Device | Displays a polling summary for the device currently in context.

Monitor Summary

Device SNMP Details Device | Displays device SNMP details.

Device Status Device | Displays device details, active monitors, attributes, and the device
groups to which a device belongs.

Device Toolbar Device | Displays device details configured in Device Propterties >
General.

Element Count Home |Displays inventory quantity data, which can help determine the
proper licensing count when purchasing upgrades and additional
WhatsUp Gold plug-ins.

Favorite Reports Home | Displays a list and link to any full report on your list of favorites

Free Form Text/HTML Home |Displays any free form text or HTML code that you add to the
dashboard report.

Group Status Home | Displays a summary for the selected device group.

Interface Details Home | Displays SNMP information reported by a specific network
interface.

Map View Home |Displays a smaller version of a network map.

Monitors Applied Home |Displays a list of any Active, Passive, or Performance monitors
assigned to the selected device.

Poller Health Home | Displays the status of the local poller and all pollers installed on
your network

Search Knowledge Base Home | Allows you to search the WhatsUp Gold Knowledge Base.

Getting Started with Home | Displays information regarding the new the new web interface,

WhatsUp Gold dashboard, and dashboard reports.

Web User Activity Log Home |Displays a log of when a user logs on or off the web interface, and

the actions taken while logged on.
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About the General: Custom Links report

This universal dashboard report lets you add http links to a dashboard for easy access. For
example, use this dashboard report to add a link to your company's home page to easily
access this page from the WhatsUp web interface.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Name. Enter a title for the dashboard report.
» Click Add to add a new custom link to the dashboard report.
= Select an existing link and click Edit to change an existing link.
= Select an existing link and click Remove to remove a link from the list.

* Move an existing link up or down the list by first selecting it, and then clicking Up
or Down.

3 Click OK to save changes.

About the General: Database Size report

This home-level dashboard report provides graphical illustration of the database size at the
time of the last poll. Placing this dashboard report in a dashboard allows you to view your
database size at a glance.

The graph uses color to show the current status:

= Red. Above 75%
= Yellow. Between 50% and 75%
=  Green.50% or less

Under the graph, the database size is listed in MBs, along with the percentages for used and
free space.

H
Note: Graphs will only show for Microsoft SQL Server Express Editions, as other editions of
Microsoft SQL Server have no size limitations.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Graph type. Select the type of graph you would like the report to display.

= Pie. A 3-D pie graph that displays available database space in green, and used
space in red.

92



WhatsUp Gold v16 User Guide

= Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the database percentage used.

= Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the database percentage used.

= Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the database percentage used.

= Text. A numerical representation of the database percentage used. The
percentage is displayed in colors that coincide with the WhatsUp threshold colors:

Along with the various types of graphs to choose from, you can also pick the display
size of the graph (small, medium, or large).
3 Click OK to save changes.

About the General: Database Table Usage report

This home-level dashboard report provides bar graphs of the top five WhatsUp Gold
database tables' usage. The remaining database table space usage is graphed in the Other
category. If Flow Monitor is installed, Flow Monitor or Flow Monitor Archive database views
can be configured to display the number of records for each record type in the dashboard
report. Placing this dashboard report in a dashboard allows you to view the top five database
table sizes and manage the database size as it grows.

T
Note: Graphs will only show for Microsoft SQL Server Express Editions, as other editions of
Microsoft SQL Server have no size limitations.

=  Tip: You can use the Alert Center to set database threshold alerts for WhatsUp Gold and Flow
Monitor. For more information, see Configuring a WhatsUp Health threshold (on page 730).

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

= Select Database. Select the WhatsUp Gold, Flow Monitor, or Flow Monitor Archive
database to display in the report.

3 Click OK to save changes.

About the General: Device Active Monitor States report

This device-level dashboard report lists all of a device's Active Monitors and their current
state. Adding this report to a Device Status dashboard will update you on the health of a
crucial device's Active Monitors, as well as list what Active Monitors are currently configured
for the device. If you only want to see down Active Monitors, see Problem Areas: Down Active
Monitors Problem Areas Specific Device: Down Active Monitors (on page 181).

= Monitor. The type of Active Monitor.
= State. The state of the Monitor after the last poll.
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To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

=  Device. Click browse (...) to add a device.
3 Click OK to save changes.

About the General: Device Attributes report

This device-level dashboard report displays device attributes that are configured/added to a
device in Device Properties > Attributes. By adding this dashboard report to a device
dashboard, you can keep important identification information visible. For example, you can
include the location of a device, to whom a workstation belongs, or other identification
indicators.

=  Tip: Clicking the device icon brings up its Device Status Report.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
3 Click OK to save changes.

About the General: Device Custom Links report

This dashboard report displays a customizable list of web links in a dashboard view.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter atitle for the dashboard report in the Report name box.
3 Make any changes to the report:

= (lick Add to add a new URL to the list.
= (Click Edit to change the settings for a URL.

= (Click Remove to delete a URL from the list.
4 Click OK to save changes.

About the General: Device Dependencies report

This device-level dashboard report shows the state of a device and any devices that are up or
down dependent upon it. In addition, the states of these dependent devices are listed along
with any down Active Monitors.

This dashboard report contains the following boxes:
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= Dependencies for: The selected device's name or IP address.

= The selected device is Up dependent on: any device(s) the selected device is Up
dependent on. If none are listed, the selected device is not Up dependent on any
other device(s).

= The selected device is Down dependent on: any device(s) the selected device is
Down dependent on. If none are listed, the selected device is not Down dependent
on any other device(s).

For more information on setting dependencies, please see the Dependencies Overview and
Setting Dependencies.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Name. Enter a title for the dashboard report.
3 Click OK to save changes.

About the General: Device Notes report

This device-level dashboard report displays device notes configured in Device Propterties >

Notes. You may want to add this dashboard report to the dashboard of a device to help
differentiate it from other devices you are monitoring, or to keep up with important
reminders for a specific device.

=  Tip: Clicking on the device icon opens its Device Status Report.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device. Click browse (...) to select the device this report applies to.
3 Click OK to save changes.

About the General: Device Performance Monitor Summary report

This device-level dashboard report summarizes all Performance Monitors configured for a
single device.

The dashboard report includes the following boxes:
= Performance Monitor Type. The type of Performance Monitor, for example, CPU
Utilization.

= Polling Collection. What the application is polling, for example, "All," "Default," or
"Active Interfaces."

= Polling Interval. How often the Performance Monitor is being polled.

95



WhatsUp Gold v16 User Guide

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Name. Enter a title for the report.
= Device. Select a device by clicking the browse (...) button.

=  Column 1 width. Enter a width for column 1 in pixels.
3 Click OK to save the changes.

About the General: Device SNMP Details report

This device-level dashboard report displays a device's SNMP details. You can use this
dashboard report to display a variety of device-specific SNMP details to assist in monitoring
important devices. For example, you can use it to monitor how long a device has been up and
to pin-point its down time.

Click on the device to bring up its Device Status Report.

= Property. The OID label.
= Value. The information returned from the poll.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report's pane.

= Device. Select a device for the report by clicking the browse (...) button.
» C(Click Add to add another OID to the SNMP value list from the MIB Browser.
= Select an existing OID, then click Edit to make a change.
= Select an existing OID, then click Remove to delete it from the list.

=  Move an OID up or down the list by selecting it and clicking either Move Up or
Move Down.

3 Click OK to save changes.

About the General: Device Status report

The Device Status dashboard report displays a snapshot of a specific device. You can change
the device-in-context, but the dashboard reports within the Device Status Dashboard remain
the same. The Device Status dashboard report displays the following information for a device:
Display name. The name that displays in WhatsUp Gold for the device.

Device type. The type of device.

Host name. The host name for the device.
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Address. The address of the device.

Active Monitors. A list of any active monitors applied to the device and their current state.
Attributes. Any additional information about the device.

Group membership. The WhatsUp Gold groups to which the device belongs.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Click browse (...) to select a device.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

= Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.

About the General: Device Toolbar report

This device-level dashboard report displays a device's details configured in Device
Propterties > General. You may want to add this dashboard report to a device's dashboard
to help differentiate it from other devices you are monitoring.

= Tip: Clicking on the device icon brings up its Device Status Report.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

= Device. Click browse (...) to select the device this report applies to.
3 Click OK to save changes.

About the General: Element Count report

The Element Count report displays inventory quantity data, which can help determine the
proper licensing count when purchasing upgrades and additional WhatsUp Gold plug-ins.
The following items are displayed:

= Device Count. Displays the number of devices currently monitored by WhatsUp Gold.

= Monitored Interfaces. Displays the number of unique interfaces for which WhatsUp
Gold has data in the database.

= Monitored Disk Volumes. Displays the number of unique volumes for which
WhatsUp Gold has data in the database.
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= Flow Source Count. Displays the number of floe sources observed by WhatsUp Gold.

p
@ Important: Flow Source Count only lists the number of sources currently being received. It
does not reflect the number of sources for which you are licensed.

= VMWare VM Count. Displays the number of virtual machines observed by WhatsUp
Gold.

=  VMWare Host Count. Displays the number of virtual hosts observed by WhatsUp
Gold.

= Wireless Infrastructure Devices. Displays the number of wireless access points and
wireless LAN controllers currently monitored by WhatsUp Gold.

= Whats Configured Device Task Count. Displays the number of devices to which
WhatsConfigured tasks have been assigned.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Modify the Report name as desired.
3 Click OK to save changes.

About the General: Favorite Reports report

This general workspace report displays a list and link to any full report on your list of favorites.
To go to a report displayed in the workspace report, click on a report name.
This list is populated on the Reports tab by adding a report to your list of favorites.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report's pane.

About the General: Free Form Text/HTML report

This universal level dashboard report allows you to write any HTML text for display within a
dashboard view. Displaying this dashboard report offers you the ability to keep important
information in view.

This free-form dashboard report supports:

=  Any HTML text
= Standard HTML formatting - bold, italic, and underline
= Tables and <br> tags

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
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2 Enter or select the appropriate information for the following boxes.

Name. Type a title for the report.
Free form text/HTML. Type your HTML code or text in this box.

3 Click OK to save changes.

About the General: Group Status report

This home-level dashboard report displays a summary for the selected device group by the
current count of its:

Monitored devices
Up devices

Note: All active monitors on a device must be up to be shown in the Up devices list.

Down devices

Note: All active monitors on a device must be down to be shown in the Down devices list.

Devices with down active monitors
Enabled active monitors

Devices with up active monitors
Down active monitors

Up interfaces

Down interfaces

Unacknowledged devices

Actions fired in the last 4 hours

Note: The Group Status dashboard report only reports on the first child of any group. It does
not show recursive report data for devices in sub-groups.

Note: When you click a link to the reports, the devices included in the full report are all
devices that have exhibited the status behavior during the selected date and time periods of
the report. The dashboard report, however, only displays the number of devices that are
currently exhibiting the selected status.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
Enter or select the appropriate information for the following boxes.

1

2

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report's pane.

Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.
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= Column 2 width. Enter a width for the column in pixels.
3 Click OK to save changes.

About the General: Interface Details (Specific Interface) report

This General Dashboard report displays SNMP information reported by a specific interface. To
gather this data, you must have the SNMP Credentials (on page 274) configured for the device
init's Device Properties.

Device Information

The top section of the Dashboard report shows the current state of the device, as well as the
display name and device type. Click the device name to go to that device's Device Status (on
page 56) report.

Interface Information

The lower section of the Dashboard report is the information reported by SNMP:
= Interface name. The name and IP address of the interface. Click the interface name to
access the Interface Utilization (on page 586) report for this interface.
= Type. The type code of the interface as defined in the MIB file for the interface.
= Index. The SNMP index of the interface.
= Description. Usually the interface or port name on the device.

Polling Information

= Status. The current status of the device as reported through SNMP. Click the status
code to access the Router/Switch/Interface view of the Device Status report.

= 1-up
= 2-down
= 3 -testing

= 4-unknown

= 5-dormant

= 6-notPresent

= 7-lowerLayerDown

= Last poll time. The date and time of the last successful poll.
Last poll time interval. The time (in seconds) between the last two successful polls.

Received octets

= Rxspeed. The maximum bandwidth (in Mbps) that the interface allows for received
octets..

= Lastrxoctets. The bandwidth (in Kbps) used by the interface during the last polling
period for received octets.

= Rxoctets total. The total number of octets received (in KB) during the last polling
cycle.
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= Rxutilization. The percent of the total bandwidth used by the interface for received
octets during the last polling cycle.

Transmitted octets

=  Txspeed. The maximum bandwidth (in Mbps) that the interface allows for
transmitted octets.

= Last tx octets. The bandwidth (in Kbps) used by the interface during the last polling
period for transmitted octets.

= Txoctets total. The total number of octets transmitted (in KB) during the last polling
cycle.

= Txutilization. The percent of the total bandwidth used by the interface for
transmitted octets during the last polling cycle.

Configuration

Use the Configure Interface Details page to select an interface on a specific device. You can
also change the title of the Dashboard report by entering a new name in the Report name
box.

About the General: Map View report
This dashboard report displays a smaller version of a network map.

= (licking a device in the map takes you to the Device Status dashboard for that device.

= (Clicking the device group name at the bottom of the map dashboard report takes
you to the Devices list.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Name. Enter a title for the dashboard report.
= Device group. Select a device group by clicking the browse (...) button.
»  Width. Enter a width for the map boundary box in pixels.
= Height. Enter a height for the map boundary box in pixels.
You can select these optional items:

» Draw device type icons. This includes device type icons in the map. Devices are
represented by dots when this option is not selected.

= Show unconnected links. This displays links unconnected links in the map.

= Show dependency arrows. This displays arrows that indicating up and down
dependencies on group devices in the map.

» Clip device labels. This removes device labels from the map.

=  Wrap device labels. This wraps device labels in the map.
3 Click OK to save changes.
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About the General: Monitors Applied report

This home or device-level dashboard report displays any Active, Passive, or Performance
monitors configured for and assigned to the selected device.

The report body displays:

= Alisting of monitors by type and name.

= Tip: Click the Reports link next to a monitor name to view a list of any associated full reports.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Device. Select a device for the report by clicking the browse (...) button.
3 Click OK to save changes.

About the General: Poller Health report

This home-level dashboard report displays the status of the local poller and all pollers
installed on your network. Placing this dashboard report in a dashboard allows you to
ascertain at a glance if one or more pollers are down.

Each entry in the report contains the following information:

= Status. A color-coded indicator of poller status.
= Name. Displays the name of the poller.

= Lag Time. The amount of time in seconds the poller is behind its scheduled time to
poll devices; indicates poller overloaded.

= Lag Time Status. Indicates if lag time is causing a polling issue.
To the left of each poller name is a circular icon that serves as a visual indicator of poller
status:

= Red. Indicates the listed poller is not active or status is unknown.

= Yellow. Indicates the poller is starting up or beginning to fail.

= Green.Indicates the listed poller is active and functioning properly.

Note: A yellow status icon is rare and is only seen as an automatic intermediary between red
and green when a poller starts up or is failing.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
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= Report name. Enter a title for the dashboard report.

= Lag thresholds. Enter time in seconds for Good, Fair, and Poor.
3 Click OK to save changes.

About the General: Search Knowledge Base report

This home-level dashboard report allows you to search the WhatsUp Gold Knowledge Base.

To perform a Knowledge Base search from this dashboard report:
1 Enter an alphanumeric phrase in the box provided.
2 Click Search. A new WhatsUp Gold Knowledge Base web page that contains the results

of the search appears.
To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

3 Click OK to save changes.

About the General: Summary Counts reports
This general dashboard report gives a summary of a group by the total number of:

= Monitored devices

= Up devices

= Down devices

= Devices with down Active Monitors
= Devices in Maintenance

= Active Monitors

=  Down Active Monitors

= Upinterfaces

= Down interfaces

= Actions fired in the last 4 hours

Each entry in the report contains the following information:
= Count. The total number of that specific type of passive monitor on the network.

= Total number of. The device status types.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
» Report name. Enter a title for the report.
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Device group. Select a device group by clicking the browse (...) button. Select Every

device to select all devices regardless of their subgroups.

3 Click OK to save changes.

About the General: Web User Activity Log

This home-level dashboard report displays a log of when a user logs on or off the web
interface, and the actions taken while logged on. All messages found in this Log are also
written to the Windows Event log.

Web user. The specific WhatsUp Web user to which the message pertains.
Date. The date of the message.
Category. The type of message. Possible categories and example details:

Devices. Indicates a change to a device or device group, for example, "'Created
device' %1"

Action. Indicates changes made to action types, for example, "Modified action type
I%—I m

Device Properties. Indicates changes made to device properties, for example,
"Removed passive monitor type '%1' from '%2"

Active Monitor. Indicates changes made to active monitor types, for example,
"Modified active monitor type '%1"

Action. Indicates changes made to action types, for example, "Deleted action type
I%-I m

Action Policy. Indicates changes made to action policies, for example, "Created action
policy type '%1"

System. Indicates changes to the overall system, for example, "Modified 'ip security
settings™

Bulk Field Change operations. Indicates that a Bulk Field change successfully
executed, for example, "Maintenance Bulk Field changes' for %1"
Login. A record of user logins and logouts, for example, "Logged in"

User. Indicates changes made to user accounts, for example, "Deleted user '%1

Credentials. Indicates changes made to credentials, for example, "Changed
credentials '%1"

Passive Monitor. Indicates changes made to passive monitors, for example,
"Modified passive monitor type '%1"

Performance Monitor. Indicates changes made to performance monitors, for
example, "Modified performance monitor type '%1"

Dashboards. Indicates changes made to dashboards, for example, "Modified
dashboard 'General™

Flow. (available with Flow Monitor only) Indicates changes made to Flow Interface
Details, for example, "Modified Flow dashboard report: 'General™

Details. The details of the activity.
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To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
= Date range. Select a date range for the dashboard report from the drop-down menu.

=  Maximum rows to return. Enter a number for the number of rows displayed in the
dashboard report.

= Column 4 width. Enter a width for the Details column (in pixels).
3 Click OK to save changes.
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Interface Errors and Discards dashboard reports

Interface Errors and
Discards dashboard

reports Type |[Description

Interface Errors and Home |Shows the interface errors and discards for the selected device

Discards - Last Polled / network interfaces at the time of the last poll.

Values (single device) Device

Top 10 by Number of Home |[Lists the top 10 device interfaces with packet errors for inbound

Errors and outbound data during a selected time period.

Top 10 by Number of Home | Lists the top 10 device interfaces with packet discards for inbound

Discards and outbound data during a selected time period.

Top 20 by Number of Home |[Lists the top 20 device interfaces with packet errors for inbound

Errors and outbound data during a selected time period.

Top 20 by Number of Home | Lists the top 20 device interfaces with packet discards for inbound

Discards and outbound data during a selected time period.

Interface Errors - Last 4 Home [ Displays graphs that detail the percentage of interface errors for

Hours (single device) / inbound and outbound packet data for all interfaces on a device
Device | during the last 4 hours.

Interface Errors - Last 8 Home | Displays graphs that detail the percentage of interface errors for

Hours (single device) / inbound and outbound packet data for all interfaces on a device
Device | during the last 8 hours.

Interface Errors - Last 7 Home [ Displays graphs that detail the percentage of interface errors for

Days (single device) / inbound and outbound packet data for all interfaces on a device

Device | during the last 7 days.

Interface Errors - Last 30 | Home | Displays graphs that detail the percentage of interface errors for
Days (single device) / inbound and outbound packet data for all interfaces on a device
Device | during the last 30 days.
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Interface Errors and
Discards dashboard

reports Type |[Description
Interface Discards - Last4 |Home [ Displays graphs that detail the percentage of interface discards for
Hours (single device) / inbound and outbound packet data for all interfaces on a device
Device | during the last 4 hours.
Interface Discards - Last 8 |Home | Displays graphs that detail the percentage of interface discards for
Hours (single device) / inbound and outbound packet data for all interfaces on a device
Device | during the last 8 hours.
Interface Discards - Last 7 |Home [ Displays graphs that detail the percentage of interface discards for
Days (single device) / inbound and outbound packet data for all interfaces on a device
Device | during the last 7 days.
Interface Discards - Last Home | Displays graphs that detail the percentage of interface discards for
30 Days (single device) / inbound and outbound packet data for all interfaces on a device
Device | during the last 30 days.
Interface Errors - Last 4 Home |Displays a graph that details the percentage of interface errors for
Hours (specific interface) inbound and outbound packet data for a specific interface on a
device during the last 4 hours.
Interface Errors - Last 8 Home [Displays a graph that details the percentage of interface errors for
Hours (specific interface) inbound and outbound packet data for a specific interface on a
device during the last 8 hours.
Interface Errors - Last 7 Home | Displays a graph that details the percentage of interface errors for
Days (specific interface) inbound and outbound packet data for a specific interface on a
device during the last 7 days.
Interface Errors - Last 30 [ Home | Displays a graph that details the percentage of interface errors for
Days (specific interface) inbound and outbound packet data for a specific interface on a
device during the last 30 days.

Interface Discards - Last4 |Home [Displays a graph that details the percentage of interface discards
Hours (specific interface) for inbound and outbound packet data for a specific interface on a
device during the last 4 hours.

Interface Discards - Last 8 | Home | Displays a graph that details the percentage of interface discards
Hours (specific interface) forinbound and outbound packet data for a specific interface on a
device during the last 8 hours.

Interface Discards - Last 7 |Home [ Displays a graph that details the percentage of interface discards

Days (specific interface) for inbound and outbound packet data for a specific interface on a
device during the last 7 days.

Interface Discards - Last Home [ Displays a graph that details the percentage of interface discards

30 Days (specific forinbound and outbound packet data for a specific interface on a

interface) device during the last 30 days.

About the Interface Discards Last X hours/days (Single Device) report

This device-level dashboard report displays graphs that detail the percentage of interface
discards for inbound and outbound packet data for all interfaces on a device during a
selected time period. Adding this dashboard report to a dashboard allows you to monitor
and troubleshoot interfaces experiencing problems.
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To display a single interface, use the Performance: Interface Discards Last X hours/days - Specific
Interface (on page 108) dashboard report.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.

Date range. Select a date range from the drop-down menu. The default is 4 hours.

Graph type. Select the type of graph you would like the report to display.
Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.
Width. Enter a width for the report (in pixels).

Height. Enter a height for the report (in pixels).

Vertical Axis Scaling. Select either auto or fixed scale.

Tip: WhatsUp Gold ships with Auto Scale selected for the Vertical Axis Scaling. Depending on

your network characteristics, Auto Scale may cause graphs to have extreme peaks on the
graph. After you configure a graph, you may want to watch your network performance for a
period of time to determine the typical number of interface discards, then set the Vertical

Axis Scaling to a fixed scale with a min and max scale that is tuned for your network. This will

help you better identify the interface discard values that are of real concern.

» Min. Enter a number for the lowest point on the Y-axis.

» Max. Enter a number for the highest point on the Y-axis.

=  Maximum number of graphs to draw. Enter the maximum number of interface

utilization graphs you want to display.

= Graph the maximum. Select this option to display a graph of the maximum value

over the selected time period.

3 Click OK to save changes.

About the Interface Discards Last X hours/days (Specific Interface)
report

This device-level dashboard report displays a line graph that details the percentage of

interface utilization discards for inbound and outbound packet data for a specific device
interface during a selected time period. Adding this dashboard report to a dashboard allows
you to monitor and troubleshoot interfaces experiencing packet discard problems.

To display more than one interface, use the Interface Discards (last X hours/days - Single Device
(on page 107) dashboard report.
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To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.

= Interface to graph (available in some dialogs). For devices that have more than one
interface, select an interface to graph.

= Date range. Select a date range from the drop-down menu. The default is 4 hours.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
» Vertical Axis Scaling. Select either auto or fixed scale.

=  Tip: WhatsUp Gold ships with Auto Scale selected for the Vertical Axis Scaling. Depending on
your network characteristics, Auto Scale may cause graphs to have extreme peaks on the
graph. After you configure a graph, you may want to watch your network performance for a
period of time to determine the typical number of interface errors, then set the Vertical Axis
Scaling to a fixed scale with a min and max scale that is tuned for your network. This will help
you better identify the interface error values that are of real concern.

= Min. Enter a number for the lowest point on the Y-axis.
» Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Interface Errors Last X hours/days (Single Device) report

This device-level dashboard report displays graphs that detail the percentage of interface
errors for inbound and outbound data packets for all interfaces on a device during a selected
time period. Adding this dashboard report to a dashboard allows you to monitor and
troubleshoot interfaces experiencing packet error problems.

To display a single interface, use the Performance: Interface Errors (Last X hours/days - Specific
Interface) (on page 110) dashboard report.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
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= Device. Select a device by clicking the browse (...) button.
= Date range. Select a date range from the drop-down menu. The default is 4 hours.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
= Vertical Axis Scaling. Select either auto or fixed scale.

=  Tip: WhatsUp Gold ships with Auto Scale selected for the Vertical Axis Scaling. Depending on
your network characteristics, Auto Scale may cause graphs to have extreme peaks on the
graph. After you configure a graph, you may want to watch your network performance for a
period of time to determine the typical number of interface errors, then set the Vertical Axis
Scaling to a fixed scale with a min and max scale that is tuned for your network. This will help
you better identify the interface error values that are of real concern.

= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.

=  Maximum number of graphs to draw. Enter the maximum number of interface
utilization graphs you want to display.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Interface Errors Last X hours/days (Specific Interface)
report

This device-level dashboard report displays a line graph that details the percentage of
interface utilization errors for inbound and outbound packet data for a specific device
interface during a selected time period. Adding this dashboard report to a dashboard allows
you to monitor and troubleshoot interfaces experiencing packet error problems.

To display more than one interface, use the Interface Errors (last X hours/days - Single Device)
(on page 109) dashboard report.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.

= Interface to graph (available in some dialogs). For devices that have more than one
interface, select an interface to graph.

= Date range. Select a date range from the drop-down menu. The default is 4 hours.
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Graph type. Select the type of graph you would like the report to display.
Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report in pixels.

= Height. Enter a height for the report in pixels.

Vertical Axis Scaling. Select either auto or fixed scale.

Tip: WhatsUp Gold ships with Auto Scale selected for the Vertical Axis Scaling. Depending on
your network characteristics, Auto Scale may cause graphs to have extreme peaks on the
graph. After you configure a graph, you may want to watch your network performance for a
period of time to determine the typical number of interface errors, then set the Vertical Axis
Scaling to a fixed scale with a min and max scale that is tuned for your network. This will help
you better identify the interface error values that are of real concern.

= Min. Enter a number for the lowest point on the Y axis.
= Max. Enter a number for the highest point on the Y axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

Interface Errors and Discards - Last Poll (Single Device) report

This device-level dashboard report provides details for the number of interface transmit
(outbound) and receive (inbound) errors, and transmit and receive discards for the specified
device. Adding this dashboard report to a dashboard allows you to monitor and troubleshoot
devices that are experiencing interface errors and discard problems.

Each entry in the report contains the following information:

Description. The selected device interface.

Transmit Errors. The number of packets transmitted through the device interface
with errors.

Receive Errors. The number of packets received through the device interface with
errors.

Transmit Discards. The number of packets transmitted through the device interface
that were discarded.

Receive Discards. The number of packets received through the device interface that
were discarded.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.
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Column 1 width. The width of the column in the dashboard in pixels.

3 Click OK to save changes.

About the Top 10: Interface Discards report

This home-level dashboard report displays the top device interfaces with packet discards for
inbound and outbound data during a selected time period.

Device. The network device name.

Interface. The interface description.

Transmit. The number of discarded packets transmitted from each interface.
Receive. The number of discarded packets received from each interface.
Total. Provides the number of packets discarded for each interface.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device group. Select all devices or a specific device group for the dashboard report.
Select Every device or clear Every device if you want to select a specific device
group, then click the browse (...) button to select the device group you want to
include in this dashboard report.

Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

Column 2 width. Enter a width for the column (in pixels).

3 Click OK to save changes.

Top 10: Interface Errors report

This home-level dashboard report displays the top device interfaces with packet errors for
inbound and outbound data during a selected time period.

Device. The network device name.

Interface. The interface description.

Transmit. The number of packets transmitted from each interface.
Receive. The number of packets received from each interface.
Total. Provides the number of packet errors for each interface.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device group. Select all devices or a specific device group for the dashboard report.
Select Every device or clear Every device if you want to select a specific device
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group, then click the browse (...) button to select the device group you want to
include in this dashboard report.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

=  Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.
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About the Threshold: Interface Traffic report

Interface Utilization dashboard reports

Interface Utilization

dashboard reports Type |[Description

Last Polled Interface Device | Shows the interface utilization for all network interfaces at the
(single device) time of the last poll.

Last Polled Interface Home | Shows the interface utilization for a specific network interface at
(specific interface) the time of the last poll.

All Interfaces over 80% Home | Lists all network interfaces with a utilization greater than 80%.
Bandwidth Utilization*

All Interfaces over 90% Home |[Lists all network interfaces with a utilization greater than 90%.
Bandwidth Utilization

Top 10 with Traffic Home | Lists the top 10 devices based on their current interface traffic.
Threshold*

Top 10 by Bandwidth Home | Lists the top 10 devices based on their current interface utilization.
Utilization*

Top 20 by Bandwidth Home |[Lists the top 20 devices based on their current interface utilization.
Utilization

Top 10 by Traffic* Home | Lists the top 10 devices based on their current interface traffic.
Top 20 by Traffic Home |[Lists the top 20 devices based on their current interface traffic.
Last 4 hours (single Device | Details all interface utilization percentages for one device over the

device)

last 4 hours.
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Interface Utilization

dashboard reports Type |[Description

Last 8 hours (single Device | Details all interface utilization percentages for one device over the

device) last 8 hours.

Last 7 days (single device) |Device | Details all interface utilization percentages for one device over the
last 7 days.

Last 30 days (single Device | Details all interface utilization percentages for one device over the

device) last 30 days.

Last 4 hours (specific Home | Details utilization for a specific interface for one device over the

interface utilization) last 4 hours.

Last 8 hours (specific Home | Details utilization for a specific interface for one device over the

interface utilization) last 8 hours.

Last 7 days (specific Home | Details utilization for a specific interface for one device over the

interface utilization) last 7 days.

Last 30 days (specific Home | Details utilization for a specific interface for one device over the

interface utilization) last 30 days.

Last 4 hours (specific Home | Details traffic for a specific interface for one device over the last 4

traffic interface) hours.

Last 8 hours (specific Home | Details traffic for a specific interface for one device over the last 8

traffic interface) hours.

Last 7 days (specific traffic | Home | Details traffic for specific interface for one device over the last 7

interface) days.

Last 30 days (specific Home | Details traffic for a specific interface for one device over the last 30

traffic interface) days.

Interface Traffic - Last 4 Device | Details traffic for all interfaces for one device over the last four

Hours (single device) hours.

Interface Traffic - Last 8 Device | Details traffic for all interfaces for one device over the last eight

hours (single device) hours.

Interface Traffic - Last 7 Device | Details traffic for all interfaces for one device over the last seven

days (single device) days.

Interface Traffic - Last 30 | Device | Details traffic for all interfaces for one device over the last 30 days.
days (single device)

*Available as Remote Dashboard Reports in WhatsUp Gold Remote and Central Site Editions.

About the Interface Utilization: Interface Traffic Last X hours/days
(Single Device) report

This device-level dashboard report displays a line graph that details the interface traffic for a
device during a selected time period. Adding this dashboard report to a dashboard allows
you to easily monitor interfaces experiencing problems.

You can control the number of graphs appearing in the dashboard by changing the
Maximum number of graphs to draw setting. Some devices have numerous interfaces, and
displaying all of them can be too resource-intensive for WhatsUp Gold. Displayed interfaces
are selected based on the order they are received from the database when the number of
interfaces present exceeds the Maximum number of graphs to draw setting.
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H

Note: The Interface Traffic report updates the units of measure displayed based on the traffic
received over the interface. Units are determined per interface, however, and both outgoing
and incoming traffic are evaluated to determine the unit of measure displayed. The smallest
unit of measure is used in the report. For example, if the incoming traffic is measured in Kbps,
but the outgoing traffic is measured in bps, then the dashboard report uses bps as the unit of
measure for the graph for that interface.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.

Date range. Select a date range from the drop-down menu. The default is 4 hours.
Graph type. Select the type of graph you would like the report to display.
Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.
Width. Enter a width for the report (in pixels).

Height. Enter a height for the report (in pixels).

Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y-axis.

= Max. Enter a number for the highest point on the Y-axis.

Maximum number of graphs to draw. Enter the maximum number of interface
utilization graphs you want to display.

Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Interface Utilization (Specific Interface Traffic) report

This home-level dashboard report displays a line graph that details the number of packets
transmitted and received by a device during a selected time period. Adding this dashboard
report to a dashboard allows you to easily monitor interfaces experiencing problems.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.
Device. Select a device by clicking the browse (...) button.

Interface to graph (available in some dialogs). For devices that have more than one
interface, select an interface to graph.
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= Date range. Select a date range from the drop-down menu. The default is 4 hours.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
= Vertical Axis Scaling. Select either auto or fixed scale.
= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

Click OK to save changes.

About the Interface Utilization Last X hours/days (Single Device)
report

This device-level dashboard report displays graphs that detail the interface utilization
percentages for all interfaces on a device during a selected time period. Adding this
dashboard report to a dashboard allows you to easily monitor interfaces experiencing
problems.

To display a single interface, use the Interface Utilization (Last 4 Hours - Specific Interface) (on
page 118) dashboard report.

To configure this dashboard report in WhatsUp Gold:

1

2

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Date range. Select a date range from the drop-down menu. The default is 4 hours.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
»  Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
= Vertical Axis Scaling. Select either auto or fixed scale.
= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.
=  Maximum number of graphs to draw. Enter the maximum number of interface

utilization graphs you want to display.
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» Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Interface Utilization Last X hours/days (Specific Interface
Utilization) report

This device-level dashboard report displays a line graph that details the interface utilization
percentage during a selected time period. Adding this dashboard report to a dashboard
allows you to easily monitor interfaces experiencing problems.

To display more than one interface, use the Interface Utilization (All Interfaces) (on page 117)
dashboard report.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.

= Interface to graph (available in some dialogs). For devices that have more than one
interface, select an interface to graph.

= Date range. Select a date range from the drop-down menu. The default is 4 hours.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
= Vertical Axis Scaling. Select either auto or fixed scale.
= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Last Polled Interface Utilization Value (Specific Interface)
report

This home-level dashboard report provides graphical illustration of an interface utilization at
the time of the last poll. Placing this dashboard report in a dashboard will allow you to view
an interface status quickly, even from across the room.

There are five types of graphs to choose from:
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= Pie. A 3-D pie graph that displays available interface space in green, and used space
in red.

= Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the interface percentage used.

= Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the interface percentage used.

= Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the interface percentage used.

= Text. A numerical representation of the interface percentage used. The percentage is
displayed in colors that coincide with the WhatsUp threshold colors:

= Red. Above 90%
=  Yellow. Between 80% and 90%

=  Green. 80% or less

Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

Under each type of graph, the interface size is listed in MBs, along with the percentages for
used and free space.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
= Device. Select a device for the report by clicking on the browse (...) button.

= Interface to graph (available in some dialogs). For devices that have more than one
interface, select an interface to graph.

= Graph type. Choose the type and size of the graph.
3 Click OK to save changes.

Interface: Last Polled Values (Single Device) report

This device-level dashboard report displays current interface utilization percentages for all
interfaces on a selected device. Displaying this dashboard report in a device dashboard
allows you to monitor an important device's interface(s) to keep up with the number of
packets they are currently transmitting and receiving. The colors in the second Transmit and
Received columns coincide with the WhatsUp Threshold colors:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Description. The particular interface.
= Speed. The interface speed.
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= Transmit (kbps). The number of packets transmitted in kbps.
= Receive (kbps). The number of packets received in kbps.

= Transmit. The percentage of packets transmitted.

= Receive. The percentage of packets received.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Name. Enter a title for the dashboard report.

= Device. Select a device by clicking the browse (...) button.
3 Click OK to save changes.

About the Threshold: Interface Utilization report

This home-level dashboard report displays the top devices based on their percentage of
transmitted and received packets. Placing this dashboard report in a dashboard allows you to
keep tabs on crucial devices and their interface utilization by glancing at the colors associated
with each percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Device. The network device.

= Interface. The network interface.

= Transmit. The percentage of packets transmitted by a device.
» Receive. The percentage of packets received by a device.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the list.

=  Maximum rows to return. Enter the number of records to display in the dashboard
report.

= Column 2 width. Enter a width for the Description column (in pixels).
3 (lick OK to save changes.
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About the Top 10: Interface Utilization report

This home-level dashboard report displays the top devices in a group based on their interface
utilization percentages. Placing this dashboard report in a dashboard allows you to keep tabs
on crucial interfaces and their current utilization by glancing at the colors associated with
each percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Device. The network device.

= Interface. The interface description.

» Transmit. The percentage of packets transmitted from each interface.
» Receive. The percentage of packets received from each interface.

To configure this dashboard report:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter the appropriate information.
» Report name. Enter a title for the dashboard report.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

= Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.

About the Top 10: Interface Traffic report

This home-level dashboard report displays the top devices in a group based on their current
interface traffic as a total of packets transmitted and received.

= Device. The network device.

= Interface. The device's interface description.

= Transmit. The number of packets transmitted from each interface.

= Receive. The number of packets received from each interface.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
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example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

Column 2 width. Enter a width for the column in pixels.

3 Click OK to save changes.

About the Threshold: Interface Traffic report

This home-level dashboard report displays interface traffic information for a specified device
group based on the number of packets both sent and received. Placing this dashboard report
in a dashboard allows you to keep tabs on crucial devices and their current interface traffic
rates by glancing at the numbers in the transmit and receive columns for each device.

Device. The network device.

Interface. The interface description.
Transmit. The number of packets sent.
Receive. The number of packets received.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.

1

2

Report name. Enter a title for the dashboard report.

Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the list.

Maximum rows to return. Enter the number of records to display in the dashboard
report.

Column 2 width. Enter a width for the Description column (in pixels).

Click OK to save changes.
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Inventory dashboard reports

Inventory dashboard
reports Type |Description
Total Devices by Type Home | Lists all monitored network devices by type and number.

Type

Total Active Monitors by

Home

Lists all Active Monitors on the network by type and number.

Type

Total Passive Monitors by

Home

Lists all Passive Monitors on the network by type and number.

Total Performance
Monitors by Type

Home

Lists all Performance Monitors on the network by type and
number.

Type

Total Actions Applied by

Home

Lists all Actions on the network by type and number.

Attributes

Total Devices with Specific

Home

Lists all devices with a specific attribute.

About the Inventory: Total Actions Applied by Type report

This home-level dashboard report gives a summary of actions on the network by type. This
can be useful for gathering statistical information as well as general knowledge about the
type of monitoring currently in use for your network. If you notice a particularly useful or
successful action isn't used extensively, you can apply more of this type of action to other
crucial devices on the network. You can also remove less successful actions.

= Action Type. The type of action.

= Percentage. The percentage accounted for on the network by that specific type of

action.

= Count. The total number of that specific type of action on the network.
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To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

3 Click OK to save changes.

About the Inventory: Total Active Monitors by Type report

This home-level dashboard report gives a summary of active monitors on the network by
type. This can be useful for gathering statistical information as well as general knowledge
about the type of monitoring currently in use for your network. If you see that a typically
useful or successful active monitor isn't used extensively, you can apply more of this type of
monitor to other crucial devices on the network. Inversely, you can decrease less successful
monitors.

= Active Monitor. The type of active monitor.

= Percentage. The percentage accounted for on the network by that specific type of
active monitor.

= Count. The total number of that specific type of active monitor on the network.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Name. Enter a title for the dashboard report.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

3 Click OK to save changes.

About the Inventory: Total Devices by Type report

This home-level dashboard report lists network devices by type. This can be useful for
gathering statistical information as well as general knowledge about the type of devices
currently in use on your network.

= Device Type. The type of device.

= Percentage. The percentage accounted for of the total by a particular type of device.

= Count. The total number of that particular type of device.

= Total. The total number of devices on the network.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Name. Enter a title for the dashboard report.
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=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

Click OK to save changes.

About the Inventory: Devices with a Specific Attribute report

This home-level dashboard report displays information on devices with specific attributes.
This can be useful for gathering statistical information as well as general knowledge about
the type of devices currently in use on your network.

= Attribute Name. Contact, Description, or Location

= Percentage. The percentage accounted for of the total by an attribute.
= Count. The total number of a specific attribute for a specific device.

= Total. The total number of the attribute.

To configure this dashboard report in WhatsUp Gold:

1

2

3

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Column 1 width. Enter a width for the Attribute column (in pixels).

= Attribute Name. Select Contact, Description, or Location.
Click OK to save changes.

About the Inventory: Total Passive Monitors by Type report

This universal-level dashboard report gives a summary of passive monitors on the network by
type. This can be useful for gathering statistical information as well as general knowledge
about the type of monitoring currently in use for your network. If you notice a particularly
useful or successful action isn't used extensively, you can apply more of this type of action to
other crucial devices on the network. You can also remove less successful actions.

= Passive Monitor Type. The type of passive monitor.

= Percentage. The percentage accounted for on the network by that specific type of
passive monitor.

= Count. The total number of that specific type of passive monitor on the network.

To configure this dashboard report in WhatsUp Gold:

1

2

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

Click OK to save changes.
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About the Inventory: Total Performance Monitors by Type report

This home-level dashboard report gives a summary of performance monitors on the network
by type. This can be useful for gathering statistical information as well as general knowledge
about the type of monitoring currently in use for your network. If you notice a particularly
useful or successful action isn't used extensively, you can apply more of this type of action to
other crucial devices on the network. You can also remove less successful actions.

= Performance Monitor Type. The type of performance monitor.

= Polls Per Min. The total number of polls per minute by performance monitor type.
= Count. The total number of a particular performance monitor on the network.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Name. Enter a title for the dashboard report.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

3 Click OK to save changes.
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Memory Utilization dashboard reports

Memory Utilization

dashboard reports Type |[Description

Last Polled Values (single | Device | Shows the memory utilization for all device memory at the time of

device) the last poll.

Last Polled Value (specific |Home [Shows the memory utilization for a specific network device at the

aspect) time of the last poll.

Over 80% Utilization* Home | Lists all network devices with a memory utilization greater than
80%.

Over 90% Utilization Home | Lists all network devices with a memory utilization greater than
90%

Top 10 by Utilization* Home | Lists the top 10 devices based on their current memory utilization.

Top 20 by Utilization Home | Lists the top 20 devices based on their current memory utilization.

Last 4 hours (single Device | Details all memory utilization percentages for one device over the

device) last 4 hours.

Last 8 hours (single Device | Details all memory utilization percentages for one device over the

device) last 8 hours.

Last 7 days (single device) | Device | Details all memory utilization percentages for one device over the
last 7 days.

Last 30 days (single Device | Details all memory utilization percentages for one device over the

device) last 30 days.

Last 4 hours (specific Home | Details utilization of a specific memory type for one device over

aspect) the last 4 hours.

Last 8 hours (specific Home | Details utilization of a specific memory type for one device over

aspect) the last 8 hours.

Last 7 days (specific Home | Details utilization of a specific memory type for one device over

aspect) the last 7 days.
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Memory Utilization

dashboard reports Type |[Description

Last 30 days (specific Home | Details utilization of a specific memory type for one device over
aspect) the last 30 days.

*Available as Remote Dashboard Reports in WhatsUp Gold Remote and Central Site Editions.

About the Memory Utilization Last X hours/days (Single Device)
report

This device-level dashboard report displays an area graph that details the memory utilization
percentage for a device during a selected time period. Displaying this dashboard reportin a
dashboard can help you keep an eye on important or problem devices that have been
experiencing spikes in memory.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Date range. Select a date range from the drop-down menu. The default is 4 hours.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
= Vertical Axis Scaling. Select either auto or fixed scale.
= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Memory Utilization Last X hours/days (Specific Aspect)

report
This home-level dashboard report displays a line graph that details the memory utilization
percentage for a device during a selected time period. Displaying this dashboard reportin a

dashboard can help you keep an eye on important or problem devices that have been
experiencing spikes in memory.

To display more than one memory, use the Memory Utilization (All Memories) dashboard
report.
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To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.

Date range. Select a date range from the drop-down menu. The default is 4 hours.
Graph type. Select the type of graph you would like the report to display.
Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).

= Height. Enter a height for the report (in pixels).

Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y-axis.

= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Memory Utilization: Last Polled Value (Specific Aspect)
report

This home-level dashboard report provides graphical illustration of device memory utilization
at the time of the last poll. Placing this dashboard report in a dashboard allows you to view
device memory status quickly.

There are five types of graphs to choose from:

Pie. A 3-D pie graph that displays available memory space in green, and used space in
red.

Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the memory percentage used.

Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the memory percentage used.

Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the memory percentage used.

Text. A numerical representation of the memory percentage used. The percentage is
displayed in colors that coincide with the WhatsUp threshold colors:

Red. Above 90%
Yellow. Between 80% and 90%

Green. 80% or less
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Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

Under each type of graph, the memory size is listed in MBs, along with the percentages for
used and free space.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device for the report by clicking the browse (...) button.

= Memory aspect to graph. For devices with more than one memory aspect, select a
memory aspect to graph.

= Graph type. Choose the type and size of the graph.
3 Click OK to save changes.

About the Memory Utilization: Last Polled Value (Single Device)
report

This device-level dashboard report displays current memory utilization percentages for all
memories on a selected device. Displaying this dashboard report in a device dashboard
allows you to monitor an important device's memory(s) to watch for spikes in memory
utilization. The colors displayed in the Percent Used column coincide with the WhatsUp
threshold colors:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Description. The particular memory.
= Size Used. The size of memory in use at the time of the last poll.
= Total Size. The total size of the memory.
= Percentage Used. The percentage of the total size of the memory in use at the time
of the last poll.
To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.

= To view a graphical representation of the report data, select Use a graph to display
the values.
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= If you select the above option, select the Graph type with which report data will be
displayed. To learn about the various types of graphs available, please see Graph Types
(on page 559).

3 Click OK to save changes.

About the Threshold: Memory Utilization report

This home-level dashboard report displays the top devices based on their memory utilization
percentages. Placing this dashboard report in a dashboard allows you to keep tabs on crucial
devices and their current memory capacity by glancing at the colors associated with each
percentage level:

= Red. Above 90%
=  Yellow. Between 80% and 90%
=  Green. 80% or less

Each entry in the report contains the following information:

= Device. The network device.
= Memory. The memory type. For example, Physical Memory or Virtual Memory.
» Percent Used. The percentage of utilized memory.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
» Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

» Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though a default threshold exists, you can change this threshold. If you do, change
the report title accordingly.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report.

=  Column 2 width. Enter a width for the Description column (in pixels).
3 Click OK to save changes.

About the Top 10: Memory Utilization report

This home-level dashboard report displays the top devices based on their memory utilization
percentages. Placing this dashboard report in a dashboard allows you to keep tabs on crucial
devices and their current memory load by glancing at the colors associated with each
percentage level:

= Red. Above 90%

=  Yellow. Between 80% and 90%
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= Green. 80% or less

Each entry in the report contains the following information:

= Device. The network device.
= Memory. The memory type. For example, Physical Memory or Virtual Memory.
= Percent Used. The percentage of utilized memory.

To configure this dashboard report:

1

2

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
Enter the appropriate information into the following boxes:

» Report name. Enter a title for the dashboard report.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

»  Column 2 width. Enter a width for column 2 (in pixels).
Click OK to save changes.
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Performance-Historic dashboard reports

Performance - Historic

dashboard reports Type |[Description

Custom Performance Device | Details custom Performance Monitor values for one device over
Monitor Values the last 4 hours.

(last 4 hours - single

device)

Interface Utilization Device | Details all interface utilization percentages for one device over the
(last 4 hours - single last 4 hours.
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Performance - Historic

dashboard reports Type |[Description

device)

CPU Utilization Device | Details all CPU utilization percentages for one device over the last
(last 4 hours - single 4 hours.

device)

Memory Utilization Device | Details all memory utilization percentages for one device over the
(last 4 hours - single last 4 hours.

device)

Disk Utilization Device | Details all disk utilization percentages for one device over the last
(last 4 hours - single 4 hours.

device)

Ping Response Time Device | Details all ping response times for device interfaces over the last 4
(last 4 hours - single hours.

device)

Ping Availability Device | Details all ping availability for a device interfaces over the last 4
(last 4 hours - single hours.

device)

Interface Traffic Home [ Details interface traffic for a specific device interface over the last 4
(last 4 hours - specific hours.

interface)

Custom Performance Home | Details a device's specific custom Performance Monitor values
Monitor Values over the last 4 hours.

(last 4 hours - specific

monitor)

Interface Utilization Home [ Details utilization percentages for a specific interface for one

(last 4 hours - specific device over the last 4 hours.

interface)

CPU Utilization Home | Details utilization percentages for a specific CPU for one device
(last 4 hours - specific over the last 4 hours.

CPU)

Disk Utilization Home | Details utilization percentages for a specific disk for one device
(last 4 hours - specific over the last 4 hours.

disk)

Disk Free Space - Last 4 Home [ Details the percentage of available disk space over the last four
Hours (specific disk) hours for one disk on one device.

Memory Utilization - Last | Device | Details utilization percentages for a specific memory type for one
4 Hours (specific aspect) device over the last 4 hours.

Interface Traffic - Last 4 Device | Details traffic for all interfaces for one device over the last four
Hours (single device) hours.

Interface Errors - Last 4 Device | Details the percentage of interface errors for outbound and

Hours (single device)

inbound traffic on one device over the last four hours.
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Performance - Historic

dashboard reports Type |[Description

Interface Discards - Last 4 | Device | Details the percentage of interface discards for inbound and

hours (single device) outbound traffic for all interfaces on a specific device. over the last
four hours.

Interface Errors - last 4 Device | Details the percentage of interface errors for outbound and

hours (specific interface) inbound traffic on one device interface over the last four hours.

Interface Discards - Last 4 | Device | Details the percentage of interface discards for inbound and
hours (specific interface) outbound traffic for one interface on a specific device over the last

four hours.

About the CPU Utilization Last X hours/days (Single Device) report

This device-level dashboard report displays multiple area graphs that detail the CPU
utilization percentage for a device during a selected time period. Displaying this dashboard
report in a dashboard allows you to monitor device CPUs to watch for trends, spikes, or drops
in CPU utilization.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.

1

2

Report name. Enter a title for the dashboard report.
Device. Select a device by clicking the browse (...) button.
Date range. Select a date range from the drop-down menu. The default is 4 hours.

Graph type. Select the type of graph to display the data in the report. Select from the
following: Bar, Line, Area, Spline, or Stepline.

Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the Web
browser. Choose None, Line, or Curve.

Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

Width. Enter a width (in pixels) for the graph portion of this dashboard report. The
default is 500 pixels.

Note: Large graph images can be used, but be aware that these larger images will refresh at
slower speeds. The optimum size will depend on the speed of your network connection from
your browser to your Web server.

Height. Specify how tall, in pixels, the graph or chart should appear.
Vertical Axis Scaling. Select either auto or fixed scale.

» Min. Enter a number for the lowest point on the Y-axis.

= Max. Enter a number for the highest point on the Y-axis.

Graph the maximum. Select this option to graph the maximum.
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3 Click OK to save changes.

About the CPU Utilization Last X hours/days (Specific CPU) report

This home-level dashboard report displays a line graph that details the CPU utilization
percentage for a device during a selected time period. Displaying this dashboard reportin a
dashboard can help you keep an eye on important or problem devices that have been
experiencing spikes on one of their CPUs.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Date range. Select a date range from the drop-down menu. The default is 4 hours.

= Graph type. Select the type of graph to display the data in the report. Select from the
following: Bar, Line, Area, Spline, or Stepline.

= Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the web
browser. Choose None, Line, or Curve.

= Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

= Width. Enter a width (in pixels) for the graph portion of this dashboard report. The
default is 500 pixels.

Note: You can use large graph images, but be aware that larger images refresh at slower
speeds. The optimum size depends on the speed of your network connection from your
browser to your web server.

= Height. Specify how tall, in pixels, the graph or chart should appear.
= Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y-axis.

= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to graph the maximum.
3 Click OK to save changes.

About the Custom Performance Monitor Values Last X hours/days
(Single Device) report

This device-level dashboard report can display multiple graphs that detail custom
performance monitors for a device during a selected time period. Displaying this dashboard

report in a dashboard allows you to monitor a device's performance monitor(s) to watch for
trends, spikes, or drops.
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To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Date range. Select a date range from the drop-down menu. The default is 4 hours.

= Graph type. Select the type of graph to display the data in the report. Select from the
following: Bar, Line, Area, Spline, or Stepline.

= Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the Web
browser. Choose None, Line, or Curve.

= Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

= Width. Enter a width (in pixels) for the graph portion of this dashboard report. The
default is 500 pixels.

Note: Large graph images can be used, but be aware that these larger images refresh at
slower speeds. The optimum size depends on the speed of your network connection from
your browser to your web server.

= Height. Specify how tall, in pixels, the graph or chart should appear.
= Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y axis.

= Max. Enter a number for the highest point on the Y axis.

= Graph the maximum. Select this option to graph the maximum.
3 Click OK to save changes.

About the Custom Performance Monitor Values Last X hours/days
(Specific Monitor) report

This home-level dashboard report displays a line graph that details a custom performance
monitor for a device during a selected time period. Displaying this dashboard report in a
dashboard allows you to monitor important devices and their custom performance monitors.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Custom aspect to graph. Select the aspect from the list.
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Date range. Select a date range from the drop-down menu. The default is 4 hours.

Graph type. Select the type of graph to display the data in the report. Select from the
following: Bar, Line, Area, Spline, or Stepline.

Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the web
browser. Choose None, Line, or Curve.

Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

= Width. Enter a width (in pixels) for the graph portion of this dashboard report. The
default is 500 pixels.

Note: You can use large graph images, but be aware that these larger images refresh at
slower speeds. The optimum size depends on the speed of your network connection from
your browser to your web server.

= Height. Specify how tall, in pixels, the graph or chart should appear.
Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y axis.

= Max. Enter a number for the highest point on the Y axis.

Graph the maximum. Select this option to graph the maximum.

3 Click OK to save changes.

About the Disk Free Space Last X hours/days (Specific Disk) report

This home-level dashboard report displays a line graph that details the disk free space in GB
for a device during a selected time period. Displaying this dashboard report in a dashboard
can help you keep an eye on important or problem devices that have been experiencing
spikes on their disk.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.

Date range. Select a date range from the drop-down menu. The default is 4 hours.
Graph type. Select the type of graph you would like the report to display.

Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.

= Width. Enter a width for the report (in pixels).

= Height. Enter a height for the report (in pixels).

Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y-axis.
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= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

2 Click OK to save changes.

About the Disk Utilization Last X hours/days (Single Device) report

This device-level dashboard report can display multiple area graphs that detail the disk
utilization percentage for a device during a selected time period. Displaying this dashboard
report in a dashboard allows you to monitor a device's disk(s) to watch for trends, spikes, or
drops in its disk utilization.

To configure this dashboard report:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter the appropriate information:
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Date range. Select a date range from the drop-down menu. The default is 4 hours.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
= Vertical Axis Scaling. Select either auto or fixed scale.
= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to graph the maximum.
3 Click OK to save changes.

About the Disk Utilization Last X hours/days (Specific Disk) report

This home-level dashboard report displays a line graph that details the disk utilization
percentage for a device during a selected time period. Displaying this dashboard reportin a
dashboard can help you keep an eye on important or problem devices that have been
experiencing spikes on their disk.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device. Select a device by clicking the browse (...) button.
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Date range. Select a date range from the drop-down menu. The default is 4 hours.
Graph type. Select the type of graph you would like the report to display.

Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.

= Width. Enter a width for the report in pixels.

= Height. Enter a height for the report in pixels.

Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y axis.

= Max. Enter a number for the highest point on the Y axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 (lick OK to save changes.

About the Interface Discards Last X hours/days (Single Device) report

This device-level dashboard report displays graphs that detail the percentage of interface
discards for inbound and outbound packet data for all interfaces on a device during a
selected time period. Adding this dashboard report to a dashboard allows you to monitor
and troubleshoot interfaces experiencing problems.

To display a single interface, use the Performance: Interface Discards Last X hours/days - Specific
Interface (on page 108) dashboard report.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.

Date range. Select a date range from the drop-down menu. The default is 4 hours.
Graph type. Select the type of graph you would like the report to display.

Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.
Width. Enter a width for the report (in pixels).

Height. Enter a height for the report (in pixels).

Vertical Axis Scaling. Select either auto or fixed scale.
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Tip: WhatsUp Gold ships with Auto Scale selected for the Vertical Axis Scaling. Depending on
your network characteristics, Auto Scale may cause graphs to have extreme peaks on the
graph. After you configure a graph, you may want to watch your network performance for a
period of time to determine the typical number of interface discards, then set the Vertical
Axis Scaling to a fixed scale with a min and max scale that is tuned for your network. This will
help you better identify the interface discard values that are of real concern.

» Min. Enter a number for the lowest point on the Y-axis.
» Max. Enter a number for the highest point on the Y-axis.

=  Maximum number of graphs to draw. Enter the maximum number of interface
utilization graphs you want to display.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Interface Discards Last X hours/days (Specific Interface)
report

This device-level dashboard report displays a line graph that details the percentage of
interface utilization discards for inbound and outbound packet data for a specific device
interface during a selected time period. Adding this dashboard report to a dashboard allows
you to monitor and troubleshoot interfaces experiencing packet discard problems.

To display more than one interface, use the Interface Discards (last X hours/days - Single Device
(on page 107) dashboard report.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.

1

2

Report name. Enter a title for the dashboard report.
Device. Select a device by clicking the browse (...) button.

Interface to graph (available in some dialogs). For devices that have more than one
interface, select an interface to graph.

Date range. Select a date range from the drop-down menu. The default is 4 hours.
Graph type. Select the type of graph you would like the report to display.

Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.

= Width. Enter a width for the report (in pixels).

= Height. Enter a height for the report (in pixels).

Vertical Axis Scaling. Select either auto or fixed scale.
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]

Tip: WhatsUp Gold ships with Auto Scale selected for the Vertical Axis Scaling. Depending on
your network characteristics, Auto Scale may cause graphs to have extreme peaks on the
graph. After you configure a graph, you may want to watch your network performance for a
period of time to determine the typical number of interface errors, then set the Vertical Axis
Scaling to a fixed scale with a min and max scale that is tuned for your network. This will help
you better identify the interface error values that are of real concern.

» Min. Enter a number for the lowest point on the Y-axis.
» Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Interface Errors Last X hours/days (Single Device) report

This device-level dashboard report displays graphs that detail the percentage of interface
errors for inbound and outbound data packets for all interfaces on a device during a selected
time period. Adding this dashboard report to a dashboard allows you to monitor and
troubleshoot interfaces experiencing packet error problems.

To display a single interface, use the Performance: Interface Errors (Last X hours/days - Specific
Interface) (on page 110) dashboard report.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.

1

2

]

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.

Date range. Select a date range from the drop-down menu. The default is 4 hours.
Graph type. Select the type of graph you would like the report to display.

Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.

= Width. Enter a width for the report (in pixels).

= Height. Enter a height for the report (in pixels).

Vertical Axis Scaling. Select either auto or fixed scale.

Tip: WhatsUp Gold ships with Auto Scale selected for the Vertical Axis Scaling. Depending on
your network characteristics, Auto Scale may cause graphs to have extreme peaks on the
graph. After you configure a graph, you may want to watch your network performance for a
period of time to determine the typical number of interface errors, then set the Vertical Axis
Scaling to a fixed scale with a min and max scale that is tuned for your network. This will help
you better identify the interface error values that are of real concern.
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= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.

=  Maximum number of graphs to draw. Enter the maximum number of interface
utilization graphs you want to display.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Interface Errors Last X hours/days (Specific Interface)
report

This device-level dashboard report displays a line graph that details the percentage of
interface utilization errors for inbound and outbound packet data for a specific device
interface during a selected time period. Adding this dashboard report to a dashboard allows
you to monitor and troubleshoot interfaces experiencing packet error problems.

To display more than one interface, use the Interface Errors (last X hours/days - Single Device)
(on page 109) dashboard report.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.

1

2

Report name. Enter a title for the dashboard report.
Device. Select a device by clicking the browse (...) button.

Interface to graph (available in some dialogs). For devices that have more than one
interface, select an interface to graph.

Date range. Select a date range from the drop-down menu. The default is 4 hours.
Graph type. Select the type of graph you would like the report to display.

Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.

= Width. Enter a width for the report in pixels.

= Height. Enter a height for the report in pixels.

Vertical Axis Scaling. Select either auto or fixed scale.

Tip: WhatsUp Gold ships with Auto Scale selected for the Vertical Axis Scaling. Depending on
your network characteristics, Auto Scale may cause graphs to have extreme peaks on the
graph. After you configure a graph, you may want to watch your network performance for a
period of time to determine the typical number of interface errors, then set the Vertical Axis
Scaling to a fixed scale with a min and max scale that is tuned for your network. This will help
you better identify the interface error values that are of real concern.

= Min. Enter a number for the lowest point on the Y axis.

= Max. Enter a number for the highest point on the Y axis.
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» Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Interface Utilization: Interface Traffic Last X hours/days
(Single Device) report

This device-level dashboard report displays a line graph that details the interface traffic for a
device during a selected time period. Adding this dashboard report to a dashboard allows
you to easily monitor interfaces experiencing problems.

You can control the number of graphs appearing in the dashboard by changing the
Maximum number of graphs to draw setting. Some devices have numerous interfaces, and
displaying all of them can be too resource-intensive for WhatsUp Gold. Displayed interfaces
are selected based on the order they are received from the database when the number of
interfaces present exceeds the Maximum number of graphs to draw setting.

H

Note: The Interface Traffic report updates the units of measure displayed based on the traffic
received over the interface. Units are determined per interface, however, and both outgoing
and incoming traffic are evaluated to determine the unit of measure displayed. The smallest
unit of measure is used in the report. For example, if the incoming traffic is measured in Kbps,
but the outgoing traffic is measured in bps, then the dashboard report uses bps as the unit of
measure for the graph for that interface.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Date range. Select a date range from the drop-down menu. The default is 4 hours.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
= Vertical Axis Scaling. Select either auto or fixed scale.
= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.

=  Maximum number of graphs to draw. Enter the maximum number of interface
utilization graphs you want to display.

» Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.
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3 Click OK to save changes.

About the Interface Utilization (Specific Interface Traffic) report

This home-level dashboard report displays a line graph that details the number of packets
transmitted and received by a device during a selected time period. Adding this dashboard
report to a dashboard allows you to easily monitor interfaces experiencing problems.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.

= [nterface to graph (available in some dialogs). For devices that have more than one
interface, select an interface to graph.

= Date range. Select a date range from the drop-down menu. The default is 4 hours.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
= Vertical Axis Scaling. Select either auto or fixed scale.
= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Interface Utilization Last X hours/days (Single Device)
report

This device-level dashboard report displays graphs that detail the interface utilization
percentages for all interfaces on a device during a selected time period. Adding this

dashboard report to a dashboard allows you to easily monitor interfaces experiencing
problems.

To display a single interface, use the Interface Utilization (Last 4 Hours - Specific Interface) (on
page 118) dashboard report.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
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Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.

Date range. Select a date range from the drop-down menu. The default is 4 hours.

Graph type. Select the type of graph you would like the report to display.

Trend type. Select the type of trend you would like the report to use.

Dimensions. Select the dimension in which you would like the graph to display.

Width. Enter a width for the report (in pixels).

Height. Enter a height for the report (in pixels).

Vertical Axis Scaling. Select either auto or fixed scale.

Min. Enter a number for the lowest point on the Y-axis.
Max. Enter a number for the highest point on the Y-axis.

Maximum number of graphs to draw. Enter the maximum number of interface
utilization graphs you want to display.

Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Interface Utilization Last X hours/days (Specific Interface
Utilization) report
This device-level dashboard report displays a line graph that details the interface utilization

percentage during a selected time period. Adding this dashboard report to a dashboard
allows you to easily monitor interfaces experiencing problems.

To display more than one interface, use the Interface Utilization (All Interfaces) (on page 117)
dashboard report.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.

Interface to graph (available in some dialogs). For devices that have more than one
interface, select an interface to graph.

Date range. Select a date range from the drop-down menu. The default is 4 hours.

Graph type. Select the type of graph you would like the report to display.

Trend type. Select the type of trend you would like the report to use.

Dimensions. Select the dimension in which you would like the graph to display.

Width. Enter a width for the report (in pixels).
Height. Enter a height for the report (in pixels).
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= Vertical Axis Scaling. Select either auto or fixed scale.
= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Memory Utilization Last X hours/days (Single Device)
report

This device-level dashboard report displays an area graph that details the memory utilization
percentage for a device during a selected time period. Displaying this dashboard reportin a
dashboard can help you keep an eye on important or problem devices that have been
experiencing spikes in memory.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Date range. Select a date range from the drop-down menu. The default is 4 hours.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
= Vertical Axis Scaling. Select either auto or fixed scale.
= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Memory Utilization Last X hours/days (Specific Aspect)
report

This home-level dashboard report displays a line graph that details the memory utilization
percentage for a device during a selected time period. Displaying this dashboard reportin a

dashboard can help you keep an eye on important or problem devices that have been
experiencing spikes in memory.

To display more than one memory, use the Memory Utilization (All Memories) dashboard
report.
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To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
Enter or select the appropriate information for the following boxes.

1

2

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.

Date range. Select a date range from the drop-down menu. The default is 4 hours.
Graph type. Select the type of graph you would like the report to display.
Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).

= Height. Enter a height for the report (in pixels).

Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y-axis.

= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Ping: Last X hours/days (Single Device Availability) report

This device-level dashboard report displays an area graph that details the ping availability
percentages for a device during a selected time period. Displaying this dashboard reportin a
dashboard can help you keep an eye on important or problem devices that have been
experiencing ping problems.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.
Enter or select the appropriate information for the following boxes.

1

2

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.

Date range. Select a date range from the drop-down menu. The default is 4 hours.
Graph type. Select the type of graph you would like the report to display.

Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.

= Width. Enter a width for the report (in pixels).

= Height. Enter a height for the report (in pixels).

Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y-axis.
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= Max. Enter a number for the highest point on the Y-axis.

3 Click OK to save changes.

About the Ping Response Time Last X hours/days (Single Device)
report

This device-level dashboard report displays an area graph that details the ping response
times for a device during a selected time period. Displaying this dashboard reportin a
dashboard can help you keep an eye on important or problem devices that have been
experiencing ping response delays.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.

Date range. Select a date range from the drop-down menu. The default is 4 hours.
Graph type. Select the type of graph you would like the report to display.

Trend type. Select the type of trend you would like the report to use.
Dimensions. Select the dimension in which you would like the graph to display.

= Width. Enter a width for the report (in pixels).

= Height. Enter a height for the report (in pixels).

Vertical Axis Scaling. Select either auto or fixed scale.

= Min. Enter a number for the lowest point on the Y-axis.

= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value

over the selected time period.

3 Click OK to save changes.
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Performance-Last Poll dashboard reports

Performance - Last Poll

dashboard reports Type |[Description

Custom Performance Device | Shows the values for all custom Performance Monitors for a single
Monitor Values (single device at the time of the last poll.

device)

Interface Utilization (single | Device | Shows the interface utilization for all device interfaces for a single
device) device at the time of the last poll.

CPU Utilization (single Device | Shows the CPU utilization for all CPUs for a single device at the
device) time of the last poll.

Memory Utilization (single | Device | Shows the memory utilization for all memory types for a single
device) device at the time of the last poll.

Disk Utilization (single Device | Shows the disk utilization for all of disks for a single device at the
device) time of the last poll.

Custom Performance Home | Shows the values for a specific device custom Performance
Monitor Values (specific Monitor.

monitor)

Interface Utilization Home | Shows the utilization of a specific device interface at the time of
(specific interface) the last poll.

CPU Utilization (specific Home | Shows the utilization of a specific device CPU at the time of the
CPU) last poll.
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Performance - Last Poll

dashboard reports Type [Description
Memory Utilization Home |Shows the utilization of a specific device memory type at the time
(specific aspect) of the last poll.

Disk Utilization (specific Home | Shows the utilization of a specific device disk at the time of the

disk) last poll.

Ping Response Time Home [ Shows the ping response time of a specific device interface at the
(specific interface) time of the last poll.

Interface Errors and Device | Shows the number of interface errors on all interfaces for inbound
Discards (single device) and outbound traffic for a single device.

About the CPU Utilizaton: Last Polled Value (Single Device) report

This device-level dashboard report displays current CPU utilization percentages for all CPUs
on a selected device. Displaying this dashboard report in a device dashboard allows you to

monitor the CPU(s) of an important device to watch for spikes in CPU utilization. The report
shows:

= Description. The particular CPU.

= CPU Load. The percentage of the CPU currently in use. The colors displayed in the
CPU Load column coincide with the WhatsUp threshold colors:

= Red. Above 90%
=  Yellow. Between 80% and 90%
=  Green. 80% or less

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.

= To view a graphical representation of the report data, select Use a graph to display
the values.

= Ifyou select the above option, select the Graph type with which report data will be
displayed. To learn about the various types of graphs available, please see Graph
Types. (on page 559)

3 Click OK to save changes.
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About the Last Polled CPU Utilization (Specific CPU) report

This home-level dashboard report provides graphical illustration of a device's CPU utilization
at the time of the last poll. Placing this dashboard report in a dashboard will allow you to view
a device's CPU status quickly, even from across the room.

There are five types of graphs to choose from:

= Pie. A 3-D pie graph that displays available CPU space in green, and used space in red.

= Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the CPU percentage used.

= Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the CPU percentage used.

= Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the CPU percentage used.

= Text. A numerical representation of the CPU percentage used. The percentage is
displayed in colors that coincide with the WhatsUp threshold colors:

=  Red. Above 90%
=  Yellow. Between 80% and 90%

=  Green. 80% or less

Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

Under each type of graph, the CPU size is listed in MBs, along with the percentages for used
and free space.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

* Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= CPU to graph. Select the CPU that you want to monitor.

= Graph type. Select the type of graph you would like the report to display.
3 Click OK to save changes.

About the Last Polled Custom Performance Monitor Values (Single
Device) report

This device-level dashboard report displays any custom performance monitors configured for
a device and their last poll values. Placing this dashboard report in a device dashboard allows
you to monitor important performance monitors and keep up with their latest poll values.

= Name. The name of the performance monitor as listed in the Performance Monitor
Library.

= Poll Time. The time the last poll took place.
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Time Delta. The time between the last two polls.
Value. The value of the last poll.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.

1

2

3

Name. Enter a title for the dashboard report.

Click OK to save changes.

About the Last Polled Custom Performance Monitor Values (Specific
Monitor) report

This home-level dashboard report provides graphical illustration of a device custom
performance monitor at the time of the last poll. Placing this dashboard reportin a
dashboard allows you to view the performance status of a device quickly.

There are five types of graphs to choose from:

Pie. A 3-D pie graph that displays the custom performance monitor value.

Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the custom performance monitor value.

Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the custom performance monitor value.

Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the custom performance monitor value.

Text. A numerical representation of the custom performance monitor value. The
percentage is displayed in colors that coincide with the WhatsUp threshold colors:

Red. Above 90%
Yellow. Between 80% and 90%

Green. 80% or less

Note:lf you do not select the Define custom min and max values option on the report
configuration dialog, the text value will be displayed in black.

Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.

1

2

Report name. Enter a title for the dashboard report.

Device. Select a device by clicking the browse (...) button.
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= Custom aspect to graph. Select the custom performance monitor configured for the
device to display in the report. If you have not yet, you must configure a custom
performance monitor for this device. First configure the monitor in the Performance
Monitor Library, and then add it to the device in Device Properties.

= Define custom min and max values. Selecting this option allows you to choose from
all of the graph types listed above. Not selecting this option only allows you to use the
text graph.

=  Minimum value. Enter the minimum value to graph.
=  Maximum value. Enter the maximum value to graph.

= Graph type. Choose the type and size of the graph.

Note: If you choose the gauge graph, selecting the Define custom min and max values
allows you to reverse the high and low values on the gauge. For example, you could have
the 100% available memory as green on the gauge instead of red which would signify a
problem.

Width. Enter a width for the report (in pixels).

= Height. Enter a height for the report (in pixels).
3 Click OK to save changes.

About the Disk Utilization: Last Polled Values (Single Device) report

This device-level dashboard report displays current disk utilization percentages for all disks
on a selected device. Displaying this dashboard report in a device dashboard allows you to
monitor an important device's disk(s) to watch for spikes in disk space. The colors displayed in
the Percent Used column coincide with the WhatsUp threshold colors:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Description. The particular disk.
= Size Used. The size of disk in use at the time of the last poll.
= Total Size. The total size of the disk.
= Percentage Used. The percentage of the total size of the disk in use at the time of the
last poll.
To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Name. Enter a title for the dashboard report.

= Device. Select a device by clicking the browse (...) button.
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To view a graphical representation of the report data, select Use a graph to display
the values.

If you select the above option, select the Graph type with which report data will be
displayed. To learn about the various types of graphs available, please see Graph Types
(on page 559).

3 Click OK to save changes.

About the Disk Utilization: Last Polled Value (Specific Disk) report

This home-level dashboard report provides graphical illustration of disk utilization for a
device at the time of the last poll. Placing this dashboard report in a dashboard will allow you
to view disk status quickly, even from across the room.

There are five types of graphs to choose from:

Pie. A 3-D pie graph that displays available disk space in green, and used space in red.

Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the disk percentage used.

Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the disk percentage used.

Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the disk percentage used.

Text. A numerical representation of the disk percentage used. The percentage is
displayed in colors that coincide with the WhatsUp threshold colors:

Red. Above 90%
Yellow. Between 80% and 90%

Green. 80% or less

Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

Under each type of graph, the disk size is listed in MBs, along with the percentages for used
and free space.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Name. Enter a title for the dashboard report.
Device. Choose a device by clicking on the browse (...) button.
Disk to graph. Select a disk to graph for devices with more than one disk.

Graph type. Choose the type and size of the graph.

3 (Click OK to save changes.
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Interface Errors and Discards - Last Poll (Single Device) report

This device-level dashboard report provides details for the number of interface transmit
(outbound) and receive (inbound) errors, and transmit and receive discards for the specified
device. Adding this dashboard report to a dashboard allows you to monitor and troubleshoot
devices that are experiencing interface errors and discard problems.

Each entry in the report contains the following information:

= Description. The selected device interface.

= Transmit Errors. The number of packets transmitted through the device interface
with errors.

= Receive Errors. The number of packets received through the device interface with
errors.

= Transmit Discards. The number of packets transmitted through the device interface
that were discarded.

= Receive Discards. The number of packets received through the device interface that
were discarded.
To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.

=  Column 1 width. The width of the column in the dashboard in pixels.
3 Click OK to save changes.

Interface: Last Polled Values (Single Device) report

This device-level dashboard report displays current interface utilization percentages for all
interfaces on a selected device. Displaying this dashboard report in a device dashboard
allows you to monitor an important device's interface(s) to keep up with the number of
packets they are currently transmitting and receiving. The colors in the second Transmit and
Received columns coincide with the WhatsUp Threshold colors:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Description. The particular interface.

= Speed. The interface speed.

= Transmit (kbps). The number of packets transmitted in kbps.
= Receive (kbps). The number of packets received in kbps.

= Transmit. The percentage of packets transmitted.

= Receive. The percentage of packets received.
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To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Name. Enter a title for the dashboard report.

= Device. Select a device by clicking the browse (...) button.
3 (Click OK to save changes.

About the Last Polled Interface Utilization Value (Specific Interface)
report

This home-level dashboard report provides graphical illustration of an interface utilization at
the time of the last poll. Placing this dashboard report in a dashboard will allow you to view
an interface status quickly, even from across the room.

There are five types of graphs to choose from:
= Pie. A 3-D pie graph that displays available interface space in green, and used space
in red.

= Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the interface percentage used.

= Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the interface percentage used.

= Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the interface percentage used.

= Text. A numerical representation of the interface percentage used. The percentage is
displayed in colors that coincide with the WhatsUp threshold colors:

=  Red. Above 90%
= Yellow. Between 80% and 90%

=  Green. 80% or less

Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

Under each type of graph, the interface size is listed in MBs, along with the percentages for
used and free space.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
= Device. Select a device for the report by clicking on the browse (...) button.

= [nterface to graph (available in some dialogs). For devices that have more than one
interface, select an interface to graph.

= Graph type. Choose the type and size of the graph.
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3 Click OK to save changes.

About the Memory Utilization: Last Polled Value (Single Device)
report

This device-level dashboard report displays current memory utilization percentages for all
memories on a selected device. Displaying this dashboard report in a device dashboard
allows you to monitor an important device's memory(s) to watch for spikes in memory
utilization. The colors displayed in the Percent Used column coincide with the WhatsUp
threshold colors:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Description. The particular memory.
= Size Used. The size of memory in use at the time of the last poll.
= Total Size. The total size of the memory.
= Percentage Used. The percentage of the total size of the memory in use at the time
of the last poll.
To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.

= To view a graphical representation of the report data, select Use a graph to display
the values.

= Ifyou select the above option, select the Graph type with which report data will be
displayed. To learn about the various types of graphs available, please see Graph Types
(on page 559).

3 Click OK to save changes.

About the Memory Utilization: Last Polled Value (Specific Aspect)
report

This home-level dashboard report provides graphical illustration of device memory utilization
at the time of the last poll. Placing this dashboard report in a dashboard allows you to view
device memory status quickly.

There are five types of graphs to choose from:

= Pie. A 3-D pie graph that displays available memory space in green, and used space in
red.

= Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the memory percentage used.
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= Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the memory percentage used.

= Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the memory percentage used.

= Text. A numerical representation of the memory percentage used. The percentage is
displayed in colors that coincide with the WhatsUp threshold colors:

=  Red. Above 90%
=  Yellow. Between 80% and 90%

=  Green. 80% or less

Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

Under each type of graph, the memory size is listed in MBs, along with the percentages for
used and free space.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
= Device. Select a device for the report by clicking the browse (...) button.

= Memory aspect to graph. For devices with more than one memory aspect, select a
memory aspect to graph.
= Graph type. Choose the type and size of the graph.
3 Click OK to save changes.

About the Performance: Last Polled Ping Response Time (Specific
Interface) report

This home-level dashboard report provides graphical illustration of a device's ping response
time. Placing this dashboard report in a dashboard will allow you to view device ping
response time status quickly.

There are five types of graphs to choose from:

= Pie. A 3-D pie graph that displays available ping response time in green.

= Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the the ping response time.

= Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the ping response time.

= Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the ping response time.

= Text. A numerical representation of the ping response time. The percentage is
displayed in colors that coincide with the WhatsUp threshold colors:

= Red. Above 90%
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= Yellow. Between 80% and 90%

= Green. 80% or less

Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

To configure this dashboard report:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes:

= Name. Enter a title for the dashboard report.

= Device. Select a device by clicking the browse (...) button.

= Interface. Select the interface that you want to monitor.

= Graph type. Select the type of graph you would like the report to display.

= Maximum ping response time. Enter a value (in milliseconds) for the maximum ping
response time.

3 Click OK to save changes.
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Ping Availability and Response Time dashboard reports

Ping Availability and
Response Time
dashboard reports

Type

Description

Last 4 hours (single device
response time)

Device

Shows the ping response time for all interfaces for a specific
device over the last 4 hours.

Last 8 hours (single device
response time)

Device

Shows the ping response time for all interfaces for a specific
device over the last 8 hours.

Last 7 days (single device
response time)

Device

Shows the ping response time for all interfaces for a specific
device over the last 7 days.

Last 30 days (single device
response time)

Device

Shows the ping response time for all interfaces for a specific
device over the last 30 days.

Last 4 hours (single device
availability)

Device

Shows the ping availability for all interfaces for a specific device
over the last 4 hours.

Last 8 hours (single device
availability)

Device

Shows the ping availability for all interfaces for a specific device
over the last 8 hours.

Last 7 days (single device
availability)

Device

Shows the ping availability for interfaces for a specific device over
the last 7 days.

Last 30 days (single device
availability)

Device

Shows the ping availability for all interfaces for a specific device
over the last 30 days.

Last Polled Response Time
(specific interface)

Home

Shows the last ping response time of a specific device interface at
the time of the last poll.

Top 10 by Ping Response
Time*

Home

Lists the top 10 devices based on current ping response time.
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Ping Availability and
Response Time

dashboard reports Type |Description

Top 20 by Ping Response [Home | Lists the top 20 devices based on current ping response time.
Time

Top 10 by Ping Packet Home |[Lists the top 10 devices based on current ping packet loss.
Loss*

Top 20 by Ping Packet Home | Lists the top 20 devices based on current ping packet loss.

Loss

Top 10 by Ping Home | Lists the top 10 devices based on their current ping availability.
Availability*

Top 20 by Ping Availability [ Home | Lists the top 20 devices based on their current ping availability.

Devices with Ping Home | Lists all devices with a ping response time greater than 100 msec.
Response Time
over 100 msec

Devices with Ping Home | Lists all devices with a ping response time greater than 500 msec.
Response Time
over 500 msec

Devices with Ping Packet |Home |Lists all devices with a ping packet loss greater than 50%.
Loss over 50%

Devices with Ping Packet |Home |[Lists all devices with a ping packet loss greater than 75%.
Loss over 75%

Devices with Ping Home | Lists all devices with a ping availability greater than 50%.
Availability over 50%*

Devices with Ping Device | Lists all devices with a ping availability greater than 75%.
Availability over 75%

*Available as Remote Dashboard Reports in WhatsUp Gold Remote and Central Site Editions.

About the Threshold: Ping Availability report

This home-level dashboard report displays ping availability information for a specific device.
A graph displays in the dashboard, charting the device response time to pings (in msec) over
the amount of time defined by the specific report type.

= Device. The network device.

= Interface. The network interface.

= Percent Available. The total availability percentage for the device.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
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= Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the list.

=  Maximum rows to return. Enter the number of records to display in the dashboard
report.

=  Column 2 width. Enter a width for the Description column (in pixels).
3 Click OK to save changes.

About the Threshold: Ping Packet Loss report

This home-level dashboard report displays packet loss information and percentages for
devices in a specific group, based on the latest poll. Placing this dashboard reportin a
dashboard allows you to keep tabs on crucial devices and their ping packet loss by glancing
at the colors associated with each percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Device. The network device.

» Interface. The network interface.

» Sent. The number of packets sent from the device.

= Lost. The total number of packets lost from the device

» 0 Lost. The percentage of sent packets that have been lost.

Note: All of the data listed in this dashboard report is based on the latest poll.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the drop down menu.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

=  Column 2 width. Enter a width for the Description column (in pixels).
3 Click OK to save changes.
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About the Threshold: Ping Response Time report

This home-level dashboard report displays ping response times for devices in a specific
device group. Placing this dashboard report in a dashboard allows you to keep tabs on crucial
devices and their current ping response times by glancing at the Max and Avg columns for
each device.

= Device. The network device.

= Interface. The network interface.

= Max (ms). The maximum response time in milliseconds.
» Avg (ms). The average response time in milliseconds.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the list.

=  Maximum rows to return. Enter the number of records to display in the dashboard
report.

= Column 2 width. Enter a width for the Description column (in pixels).
3 Click OK to save changes.

About the Ping: Last X hours/days (Single Device Availability) report

This device-level dashboard report displays an area graph that details the ping availability
percentages for a device during a selected time period. Displaying this dashboard reportin a
dashboard can help you keep an eye on important or problem devices that have been
experiencing ping problems.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Date range. Select a date range from the drop-down menu. The default is 4 hours.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
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= Vertical Axis Scaling. Select either auto or fixed scale.
= Min. Enter a number for the lowest point on the Y-axis.

= Max. Enter a number for the highest point on the Y-axis.
3 Click OK to save changes.

About the Ping Response Time Last X hours/days (Single Device)
report

This home-level dashboard report displays ping availability information for devices in a
specific group. This dashboard report charts device response time to pings (in msec) over the
length of time defined by the specific report.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Device. Select a device by clicking the browse (...) button.
= Date range. Select a date range from the drop-down menu.
= Graph type. Select the type of graph you would like the report to display.
= Trend type. Select the type of trend you would like the report to use.
= Dimensions. Select the dimension in which you would like the graph to display.
= Width. Enter a width for the report (in pixels).
= Height. Enter a height for the report (in pixels).
= Vertical Axis Scaling. Select either auto or fixed scale.
= Min. Enter a number for the lowest point on the Y-axis.
= Max. Enter a number for the highest point on the Y-axis.

= Graph the maximum. Select this option to display a graph of the maximum value
over the selected time period.

3 Click OK to save changes.

About the Performance: Last Polled Ping Response Time (Specific
Interface) report

This home-level dashboard report provides graphical illustration of a device's ping response
time. Placing this dashboard report in a dashboard will allow you to view device ping
response time status quickly.

There are five types of graphs to choose from:

= Pie. A 3-D pie graph that displays available ping response time in green.

= Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the the ping response time.
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= Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the ping response time.

= Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the ping response time.

= Text. A numerical representation of the ping response time. The percentage is
displayed in colors that coincide with the WhatsUp threshold colors:

= Red. Above 90%
=  Yellow. Between 80% and 90%

=  Green. 80% or less

Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

To configure this dashboard report:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes:

= Name. Enter a title for the dashboard report.

= Device. Select a device by clicking the browse (...) button.

= Interface. Select the interface that you want to monitor.

= Graph type. Select the type of graph you would like the report to display.

=  Maximum ping response time. Enter a value (in milliseconds) for the maximum ping
response time.

3 Click OK to save changes.

About the Ping - Last Poll (Single Device Response Time) report

This device-level dashboard report gives a graphical representation of a device's ping
response time at the time of the last poll. Placing this dashboard report in a dashboard will
allow you to view a device's ping status quickly, even from across the room.

There are four types of graphs to choose from:
= Gauge. A semi-circle graph (much like a car speedometer) with a pointer that
indicates the ping response time.

= Horizontal bar. A horizontal bar graph (much like a ruler) with a pointer that
indicates the ping response time.

= Vertical bar. A vertical bar graph (much like a thermometer) with a pointer that
indicates the ping response time.

= Text. A numerical representation of the disk percentage used. The percentage is
displayed in colors that coincide with the WhatsUp threshold colors:

= Red. Above 90%
=  Yellow. Between 80% and 90%

=  Green. 80% or less
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Along with the various types of graphs to choose from, you can also pick the display size of
the graph (small, medium, or large).

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.
= Graph type. Select a type and size of graph to display within the dashboard report.

=  Maximum ping response time (ms). Enter a maximum for the dashboard report.

3. Click OK to save changes.

Top 10: Ping Availability report

This home-level dashboard report displays the top devices in a group based on their ping
availability percentages. Placing this dashboard report in a dashboard allows you to keep
tabs on crucial devices by glancing at each device's current ping availability percentage level.

= Device. The network device.

= |nterface. The network interface.

= Polled Min. Amount of total time (in minutes) that passed during the time period
selected in the Ping Availability (on page 591) report.

=  Unavailable. Amount of total time (in minutes) that the device was unavailable in the
group.
= Percent Available. The total availability percentage for the device.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

» Report name. Enter a title for the dashboard report.

= Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

» Column 2 width. Enter a width for the column (in pixels).
3 (lick OK to save changes.

About the Top 10: Ping Packet Loss report

This home-level dashboard report displays the top devices in a group based on their ping
packet loss percentages at the time of the last poll. Placing this dashboard reportin a
dashboard allows you to keep tabs on crucial devices by glancing at the colors associated
with each packet loss percentage level:
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=  Red. Above 90%
=  Yellow. Between 80% and 90%
=  Green. 80% or less

Each entry in the report contains the following information:

= Device. The network device.

= Interface. The network interface.

» Sent. The number of packets sent.

= Lost. The number of packets lost.

* b Loss. The percentage of sent packets that have been lost.

Note: All of the data listed in this dashboard report is based on the latest poll.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

= Column 2 width. Enter a width for the column (in pixels).

= Top count. Enter the number of records to display in the dashboard report.
3 Click OK to save changes.

About the Top 10: Ping Response Time report

This home-level dashboard report displays the top devices in a group based on their ping
response times. Placing this dashboard report in a dashboard allows you to keep tabs on
crucial devices and their current ping response times by glancing at each device's Max and
Avg columns.

= Device. The network device.

= Interface. The network interface.

= Avg (ms). The average response time in milliseconds.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
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=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

= Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.
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Problem Areas dashboard reports

Problem Areas

dashboard reports Type |Description

Devices with Down Active | Device | Displays down Active Monitors for a device.
Monitors

All Down Interfaces Device | Displays down interfaces for a device.

Tail of State Change Log Device | Displays the tail of the State Change Log for a specified device.

Tail of Syslog Device | Displays the tail of the Syslog full report for a specified device.

Tail of Windows Event Log | Device | Displays the tail of the Windows Event Log for a specified device.

Tail of SNMP Trap Log Device | Displays the tail of the SNMP Trap Log for a specified device.
Tail of Action Activity Log* | Device | Displays the tail of the Action Activity Log for a specified device.
Tail of Passive Monitor Device | Displays the tail of the Passive Monitor Error Log for a specified
Error Log device.

Web Alarms Device | Displays any web alarms fired for a specified device.

All Completely Down Home | Displays down devices for a specified device group.
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Problem Areas

dashboard reports Type |Description
Devices
All Down Interfaces Home | Displays down interfaces for a specified device group.

Devices with Down Active |Home |Displays devices with down Active Monitors within a specified
Monitors device group.

Unacknowledged Devices |Home |Displays unacknowledged devices within a specified device
group.

Tail of State Change Log Home |Displays a tail of the State Change Log for your network.

Summary Counts* Home | Displays a summary of a specified device group.

Tail of Syslog Home | Displays the tail of the Syslog full report for your network.

Tail of Windows Event Log |Home |Displays the tail of the Windows Event Log for your network.

Tail of SNMP Trap Log Home | Displays the tail of the SNMP Trap Log for your network.

Tail of Action Activity Log* | Home | Displays the tail of the Action Activity Log for your network.

Tail of Passive Monitor Home | Displays the tail of the Passive Monitor Error Log for your network.
Error Log

Device Group Mini Status |Home | Lists all devices in a device group and displays their status by

color.

Web Alarms Home |Shows a snap shot of the most recent web alarms fired on your
network.

General Error Log Home | Displays the tail of the General Error Log for your network.

Actions Fired in the Last4 |Home |Displays all devices that have fired an action in the last four hours.
Hours

*Available as Remote Dashboard Reports in WhatsUp Gold Remote and Central Site Editions.

About the Problem Areas: Actions Fired in the Last X Hours report

This dashboard report displays devices that have fired an action over a selected period of
time. Placing this dashboard report in a dashboard can give you a snapshot of the health and
success of actions on your network.

= Date. The date the action was fired. Click a date to bring up the Action Log.

= Source. The device from which the action was fired. Click a device to bring up the
Device Status Report.

= Action Name. The name of the action as listed in the Active Monitor Library.
= Trigger. The trigger for the action, either Up or Down. Click a trigger to bring up the
State Change Timeline.
To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.
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= Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices.

= Last hours. Enter the number of hours from which you would like information
displayed in the dashboard report.

= Column 2 width. Enter a width for the column in pixels.

=  Maximum rows to return. Enter a value for the number of rows of data displayed
within the report.

3 Click OK to save changes.

About the Problem Areas: All Completely Down Devices report

This dashboard report displays down devices for a specified group. Adding this dashboard
report to a dashboard helps you monitor your network status by displaying which devices are
down.

= Device. The network device.

= Status. The status of the device after the last poll.

You can maximize your available monitor space by limiting the number of rows displayed in
the report or shortening the width of the Status column.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

=  Column 2 width. Enter a width for column 2 in pixels.
3 Click OK to save changes.

About the Problem Areas: All Down Interfaces report

This dashboard report displays down interfaces for a specified group. Adding this dashboard
report to a dashboard allows you to monitor network status by displaying all interfaces that
are down.

= Device. The network device.

= Status. The status of the interface after the last poll.

You can maximize your available monitor space by limiting the number of rows displayed in
the report or shortening the width of the Status column.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
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2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

= Column 2 width. Enter a width for column 2 in pixels.
3 Click OK to save changes.

About the Problem Areas: Device Group Mini Status report

This dashboard report lists all devices in a group and displays their status by color, allowing
you to quickly scan and observe the statuses of devices in a group. Displaying multiple mini
status reports within a dashboard view allows you to watch more than one group on your
network at once, and can help you monitor important or problem areas more efficiently. You
can also optionally display active monitors associated with the devices in a selected group,
which is helpful in identifying which services on your network are down.

To help maximize the available viewing area on your monitor, you can change the size of
each mini status report. Even if the font size is too small to read at first glance, you can use the
mouse over text to find out the identity of a device. The static rows of the mini status also aid
in device recognition, as devices always stay in the same row regardless of their current state.

Status icon colors are the same as the WhatsUp Gold state colors:

= GreenisUp
= Redis Down
= Grayis Unknown

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device group. Select a device group by clicking the browse (...) button. To select
every device on the network, select Every device.

= Every device. Select this option to display every device in the system. However, only
devices that you have permissions to view display.

= Style. Select the style and size in which you would like the mini status displayed.
= Normal. Displays device and active monitor status with icons.
= High Contrast. Displays device and active monitor status with bright colors.

= Show Active Monitors. Select this option to display the active monitors associated
with the group devices.

= Active Monitors per Row. Select the number of active monitors displayed per row.

= Active Monitors Cell Width. Enter a cell width in pixels.
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3 Click OK to save changes.

About the Problem Areas: Devices with Down Active Monitors report

This dashboard report displays devices with down active monitors for a select group. Adding
this dashboard report to a dashboard view helps you watch your network status by showing
you which devices are down, and the status of active monitors.

= Device. The network device.

= Status. The status of the device active monitor after the last poll.

To help maximize the available viewing area on your monitor, you can limit the number of
rows displayed in the report or shortening the width of the Status column.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

= Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

= Column 2 width. Enter a width for column 2 in pixels.
3 Click OK to save changes.

About the Problem Areas: Devices with Down Critical Monitors
report

This home-level dashboard report displays devices with down critical monitors for a specified
device group. Adding this dashboard report to a dashboard allows you to easily keep-up with
your network's status by showing you which devices are down, and the status of critical
monitors.

= Device. The network device.

= Status. The status of device's critical monitor after the last poll.

You can maximize your screen real-estate by limiting the number of rows displayed in the
report or shortening the width of the Status column.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.
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=  Maximum rows to return. Enter the number of records to display in the dashboard
report.

= Column 2 width. Enter a width for column 2 (in pixels).
3 Click OK to save changes.

About the Problem Areas: General Error Log report

This dashboard report displays any error received by WhatsUp Gold. Displaying this
dashboard report within a dashboard view helps you keep tabs on all of your network errors.

This dashboard report includes the following boxes:

= Date. The date the error took place.
= Category. The type of error.

= Source. Where the error originated.
= Details. The details of the error.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

= Column 4 width. Enter a width for column 4 (in pixels).
3 Click OK to save changes.

About the General: Summary Counts reports
This general dashboard report gives a summary of a group by the total number of:

= Monitored devices

= Up devices

= Down devices

= Devices with down Active Monitors
= Devices in Maintenance

=  Active Monitors

= Down Active Monitors

» Upinterfaces

» Down interfaces

= Actions fired in the last 4 hours

Each entry in the report contains the following information:

= Count. The total number of that specific type of passive monitor on the network.
» Total number of. The device status types.

175



WhatsUp Gold v16 User Guide

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the report.

= Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

3 Click OK to save changes.

About the Problem Areas: Tail of Action Activity Log report

This dashboard report shows the tail (last 10 records) of the Action Log. Placing this
dashboard report in a dashboard lets you see the success rate of actions fired. This enables
you to monitor important devices easily and to quickly address any issues. The dashboard
report is linked to the full Action Log, which shows all of the actions that WhatsUp Gold has
attempted to fire based on the configuration of the action.

= Date. The date the action was fired. Click a date to bring up the Action Log.

= Source. The source of the action. Click a source to bring up the Device Status report.

= Action Name. The name of the Action.

= Trigger. The trigger for the action (either Up or Down). Click a trigger to open the

State Change Timeline.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
» Report name. Enter a title for the dashboard report.

= Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

» Column 2 width. Enter a width for the column (in pixels).

» Column 3 width. Enter a width for the column (in pixels).
3 Click OK to save changes.

About the Problem Areas: Tail of Passive Monitor Error Log report

This universal problem areas dashboard report shows any passive monitor errors that have
occurred for the specified devices.

= Date. The date the error occurred.

= Device. The network device.

= Category. The category code of the error. Possible values include Con. Established
(Connection Established), Con. Failed (Connection Failed), or Auth Error
(Authorization Error).

= Details. Text that describes the error that was received.
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To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

= Device group. Select a device group by clicking the browse (...) button. To select
every device on the network, select Every device.

=  Maximum rows to return. Enter the number of records to display in the dashboard
report.

= Column 4 width. Enter a width for the Details column (in pixels).
3 Click OK to save changes.

About the Problem Areas: Tail of SNMP Trap Log report

This dashboard report displays the tail (last 10 records) of the SNMP Trap Log. Placing this
dashboard report in a dashboard displays system-wide SNMP traps. For more information,
the dashboard report is linked to the full SNMP Trap Log, which provides a history of SNMP
traps that have occurred during the time period displayed at the bottom of the report.

= Date. The date and time the trap occurred.

= Device. The device from which the trap was sent.

=  SNMP Trap Type. The type of trap.

= Payload. The vital data (such as the event name, the IP address that the event came
from, date of the event, etc.) that is passed within a packet or other transmission unit.

Note:In order for entries to be added to this report, the SNMP Trap listener must be enabled,
and either a SNMP trap passive monitor must be added to a device or unsolicited SNMP traps
must be accepted. For more information, see Enabling the SNMP Trap Listener (on page 786).

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

=  Column 2 width. Enter a width for the Source column in pixels.

= Column 4 width. Enter a width for the Payload column in pixels.
3 Click OK to save changes.

About the Problem Areas: Tail of State Change Log report

This dashboard report shows the tail (last 10 records) of the State Change Timeline. Placing
this dashboard report in a dashboard can help you visualize the monitor health for a device
and also decrease the monitoring of crucial devices. For more information, see the full State
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Change Timeline, which is linked to this dashboard report. The State Change Log shows a
time line of when each monitor changed from one state to another during the displayed time
period.

= Start time. The date and time of the state change. Click a time to bring up the State
Change Timeline for a single device.

= Device. The device on which the action is configured. Click a device to bring up the
Device Status report.

= Monitor. The active monitor by type. Click an active monitor to bring up the Active
Monitor Availability report for that monitor.

= State. The state of the condition at the time of the poll. Click a state to bring up the
State Change Timeline for that device.
To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.
= Column 3 width. Enter a width for the Monitor column (column 3) in pixels.
3 Click OK to save changes.

About the Problem Areas: Tail of Syslog report

This dashboard report displays the tail (last 10 records) of the Syslog Entries Report. Placing
this dashboard report in a dashboard grants visual access to Syslog log entries for the system.
For more information, this dashboard report is linked to the Syslog Entries report, which
shows Syslog events logged for the system during the time period displayed at the bottom of
the report.

T
Note:In order for entries to be added to this report, the Syslog listener must be enabled, and
either a Syslog passive monitor must be added to a device or unsolicited messages must be
accepted. For more information, see Enabling the Syslog listener (on page 787).

= Date. The date and time the Syslog entry was received by WhatsUp Gold.

= Device. The device for which the message was configured.

= Syslog Type. The type of message.

= Payload. The vital data (such as the event name, the IP address that the event came
from, date of the event, etc.) that is passed within a packet or other transmission unit.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
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=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

= Column 2 width. Enter a width for the Device column in pixels.

= Column 4 width. Enter a width for the Payload column in pixels.
3 Click OK to save changes.

About the Problem Areas: Tail of Windows Event Log report

This dashboard report displays the tail (last 10 records) of the Windows Event Log. Placing
this dashboard report in a dashboard displays system-wide Windows events. For more
information, this dashboard report is linked to the Windows Event Log, which shows
Windows events logged during the time period displayed at the bottom of the report.

H
Note: In order for entries to be added to this report, the Windows Event Log listener must be
enabled. For more information on the Windows Event Log listener, see Enabling the Windows
Event Log Listener (on page 787).

= Date. The date and time the event was received by WhatsUp Gold.

= Device. The device or program that originated the entry.

= WinEvent Type. The type of Windows Event.

= Payload. The vital data (such as the event name, the IP address that the event came
from, date of the event, etc.) that is passed with the event message.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

= Column 2 width. Enter a width for the Device column in pixels.

= Column 4 width. Enter a width for the Payload column in pixels.
3 Click OK to save changes.

About the Problem Areas: Unacknowledged Devices report

This home-level dashboard report displays unacknowledged devices in a specific group.
Adding this dashboard report to a dashboard alerts you of unacknowledged devices in a
group at a glance, allowing you to quickly resolve issues.

= Device. The network device.

= Device Type. The type of device.

= Unacknowledged For. The amount of time the device has gone unacknowledged.

= |n Maintenance. Either Yes or No.
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To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

Column 3 width. Enter a width for column 3 (in pixels).

3 Click OK to save changes.

About the Problem Areas: Web Alarms report

This dashboard report shows a snapshot of the most recent web alarms fired on your
network. Add this dashboard report to a highly visible dashboard so that recent issues can be
noted and addressed if needed.

Date. The date the alarm was fired. Click on a date to bring up the Web Alarms Report.

Source. The source of the alarm, such as a device or active monitor. Click on a source
to bring up the Device Status report. The icon next to the display name of the item
shows the current state of that item.

Message. The message produced by the web alarm.

Trigger. This is the state that caused the web alarm to trigger. Click on a trigger to
bring up the State Change Timeline.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

Column 2 width. Enter a width for the Source column in pixels.

Column 3 width. Enter a width for the Message column in pixels.

3 Click OK to save changes.
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About the Problem Areas: Down Active Monitors (Single Device)
report
This device-level dashboard report displays the down active monitors for a device and their
current state. The Down Active Monitors dashboard report displays the following information
for a device:

= Monitor. The type of Active Monitor.

= State. The state of the Monitor after the last poll.
Adding this report to a Device Status dashboard keeps you updated on the health of the

active monitors for an important device. If no active monitors appear in the report, none are
currently down.

To see all Active Monitors on a device regardless of down state, see General: Device Active
Monitors (on page 93).

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device. Click browse (...) to select a device.
3 Click OK to save changes.
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About the Problem Areas: Device Down Interfaces (Single Device)
report

This dashboard report displays down interfaces for a specific device.

= Interface. The network interface.
= Status. The status of the interface after the last poll.

Adding this dashboard report to a dashboard lets you quickly view the status of a particular
device by showing you what interfaces are down on a device.

To help maximize the available viewing area on your monitor, limit the number of rows
displayed in the report or decrease the width of the Status column.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Name. Enter a title for the dashboard report.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.
= Column 2 width. Enter a width for the Status column (in pixels).
3 Click OK to save changes.

About the Problem Areas: Tail of Action Activity Log (Single Device)
report

This device-level dashboard report shows the tail (last 10 records) from the Action Log for a
specified device. Placing this dashboard report in a device dashboard grants visual access to
the success rate of actions fired for a particular device. Crucial devices can be monitored
easily, and problems can be dealt with swiftly. For more information, the dashboard report is
linked to the full Action Log, which shows all of the actions that WhatsUp Gold has attempted
to fire on the device, based on the configuration of the action.

= Date. The date the action was fired. Click on a date to bring up the Action Log.

= Source. The source of the action. Click on a source to bring up the Device Status
report.

= Trigger. The action's trigger. Either Up or Down. Click on a trigger to bring up the
State Change Timeline.
To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Top count. Enter the number of records you would like displayed in the dashboard
report.
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3

= Column 2 width. Enter a width for the column (in pixels).

Click OK to save changes.

About the Problem Areas Specific Device: Tail of Passive Monitor
Error Log (Single Device) report

This dashboard report shows any performance monitor error logs that have occurred for a
specified device.

= Date. The date the error occurred.

= Category. The category code of the error. Either Con. Established (Connection
Established), Con. Failed (Connection Failed), or Auth Error (Authorization Error.)

= Details. Text that describes the error that was received.

To configure this dashboard report in WhatsUp Gold:

1

2

3

In the title bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

=  Device. Click Browse (...) to select a device.

=  Maximum rows to return. Enter the number of records you would like displayed in

the dashboard report.

=  Column 3 width. Enter a width for the Details column.
Click OK to save changes.

About the Problem Areas Specific Device: Tail of SNMP Trap Log
(Single Device) report

This device-level dashboard report displays the tail (last 10 records) of the SNMP Trap Log for
a specified device. Placing this report report in a device report grants visual access to SNMP
traps for a particular device. For more information, the report report is linked to the full SNMP
Trap Log, which provides a history of SNMP traps that have occurred for a device during the
time period displayed at the bottom of the report.

= Date. The date and time the trap occurred.
= Device. The device where the trap originated.
=  SNMP Trap Type. The type of trap.

= Payload. the vital data (such as the event name, the IP address that the event came
from, date of the event, etc.) that is passed within a packet or other transmission unit.

Note: In order for entries to be added to this report, the SNMP Trap listener must be enabled
and an SNMP Trap passive monitor must be added to the device. For more information, see
Enabling the SNMP Trap Listener (on page 786).

To configure this dashboard report in WhatsUp Gold:

1

In the title bar of the dashboard report pane, select Menu > Configure. The Configure

Report dialog appears.
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2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. Enter the number of rows you would like displayed in the
report.

= Column 2 width. Enter a width for the Device column (in pixels).

= Column 4 width. Enter a width for the Payload column (in pixels).
3 Click OK to save changes.

About the Problem Areas Specific Device: Tail of State Change Log
(Single Device) report

This device-level dashboard report shows the tail (last 10 records) from the State Change
Timeline for a specified device. Placing this dashboard report in a device dashboard can
visualize a device's monitor health and help ease the task monitoring crucial devices. For
more information, the dashboard report is linked to the full State Change Log, which shows a

time line of when each monitor on a device changed from one state to another during the
displayed time period.

= Starttime. The date and time of the state change. Click on a time to bring up the
Device List.

= Device. The device the action is configured on. Click on a device to bring up the
Device Status dashboard.

= Monitor. The active monitor by type.
= State. The state of the condition at the time of the poll. Click on a state to bring up
the State Change Timeline.
To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
»= Name. Enter a title for the dashboard report.

» Top count. Enter the number of records you would like displayed in the dashboard
report.
= Column 2 width. Enter a width for the Device column (in pixels).
3 Click OK to save changes.

About the Problem Areas: Tail of Syslog (Single Device) report

This device-level dashboard report displays the tail (last 10 records) from the Syslog Entries
Report for a specified device. Placing this dashboard report in a device dashboard grants
visual access to Syslog log entries for a particular device. For more information, this
dashboard report has been linked to the Syslog Entries report, which shows Syslog events
logged for the selected device during the time period displayed at the bottom of the report.
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H

Note:In order for entries to be added to this report, the Syslog listener must be enabled, and
a Syslog passive monitor must be added to a device. For more information, see Enabling the
Syslog Listener (on page 787).

= Date. The date and time the Syslog entry was received by WhatsUp Gold.
= Syslog Type. The type of message.
= Payload. The vital data (such as the event name, the IP address that the event came
from, date of the event, etc.) that is passed within a packet or other transmission unit.
To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

=  Device. Click browse (...) to select a device.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.
= Column 3 width. Enter a width for the Payload column (in pixels).
3 Click OK to save changes.

About the Problem Areas Specific Device: Tail of Windows Event Log
(Single Device) report

This dashboard report displays the tail (last 10 records) of the Windows Event Log for a
specific device. Placing this dashboard report in a dashboard displays system-wide Windows
events. For more information, this dashboard report is linked to the Windows Event Log,

which shows Windows events logged during the time period displayed at the bottom of the
report.

H
Note: In order for entries to be added to this report, the Windows Event Log listener must be
enabled. For more information on the Windows Event Log listener, see Enabling the Windows
Event Log Listener (on page 787).

= Date. The date and time the event was received by WhatsUp Gold.

= WinEvent Type. The type of Windows Event.

= Payload. The vital data (such as the event name, the IP address that the event came
from, date of the event, etc.) that is passed with the event message.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
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= Device. Click browse (...) to select a device.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

= Column 3 width. Enter a width for the Payload column (in pixels).
3 Click OK to save changes.

About the Problem Areas Specific Device: Web Alarms (Single
Device) report

This dashboard report shows a snapshot of the most recent web alarms fired on a particular
device.

The following boxes appear in this dashboard report:

= Date. The date the alarm was fired. Click a date to bring up the Web Alarms Report.
= Message. The message produced by the web alarm.

= Trigger. This is the state that caused the web alarm to trigger. Click a trigger to bring
up the State Change Timeline.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the report.
= Device. Browse for the device to display web alarms for.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

=  Column 2 width. Enter a width for the column in pixels.

= Column 3 width. Enter a width for the Payload column in pixels.
3 Click OK to save changes.
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About the Remote Reports: Top 10 Ping Availability Over 50% report212

Remote/Central dashboard reports

Remote/Central
dashboard reports Type |Description

(Only available in
distributed editions)

Summary Counts Home | Provides a summary for a remote site by the total number of its
(Remote) monitored devices, up devices, down devices, devices with down
active monitors, devices in maintenance, active monitors, down
active monitors, up interfaces, down interfaces, actions fired in the
last four hours.

Active Monitor States Home | Displays Active Monitor states for a remote site at the time of the
(Remote) last refresh.

Tail of Action Activity Log |Home | Provides the tail (last 10 records) of the Action Log for a device
(Remote) group on a remote site.

Device Status (Remote) Home | Displays a status summary for devices on a remote site at the time
of the last refresh.

Monitor Status (Remote) |Home |Displays a status summary for monitors on a remote site at the
time of the last refresh.

Remote Site List Home | Lists all sites configured for use in WhatsUp Gold Remote and
Central Site Editions.

Tail of Remote Site Log Home | Provides the tail (last 10 records) of the Remote Site Log.

Remote Site Overview Home | Displays an overview of information on a remote site configured
for use in your
WhatsUp Gold Distribute Solution.

Group List (Remote) Home | Lists all subgroups in a remote site's My Network Group and their
status at the time of the last refresh.

About the Remote Reports: Remote Group List report

This remote reports dashboard report lists all groups configured in a remote server's
WhatsUp Gold My Network group and their status at the last refresh time. For more
information, see Using the Remote/Central dashboard reports.

The report displays the following information:

= Remote server. The remote server selected for the report.
= Lastrun.
= Group name. The name of the remote server's My Network group.
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= Display name. The names of all subgroups configured on the selected remote server.
= Status. The status of the groups at the time of the last run.

To configure this dashboard report in WhatsUp Gold:

1

2

3

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information:

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

Click OK to save changes.

About the Remote Reports: Remote Site List report

This Remote Report dashboard report lists all sites configured for use with WhatsUp Gold
Remote and Central Site Editions. For more information, see Using the Remote/Central
dashboard reports.

This report displays the following information:

= Display Name. The Remote Site's display name.

= Local device. The device associated with the Remote Site. This device is often the
computer that is running the WhatsUp software to monitor a Remote Site.

= Last connect time. The last time WhatsUp Gold connected to the Remote Site.
= Lastrefresh time. The last time data gathered from the Remote Site was refreshed.

To configure this dashboard report in WhatsUp Gold:

1

2

3

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information:

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Column 3 width. Enter a width (in pixels) for the Last connect time column.

=  Column 4 width. Enter a width (in pixels) for the Last refresh time column.
Click OK to save changes.

About the Remote Reports: Remote Sites Overview report

This remote reports dashboard report displays an overview of information on a Remote Site
configured for use in your WhatsUp Gold Distributed Solution. For more information, see
Using the Remote/Central dashboard reports.
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The name of the Remote Site is displayed in the upper-left side of the report. The Last
snapshot is the time information gathered from the Remote Site was refreshed to display in
this dashboard report.

The dashboard report displays the following information about the Remote Site:

Http address. The Http address specified for the site at Configure > Program
Options > Central Site Configuration.

Last connect time. The last time WhatsUp Gold connected to the Remote Site.

Last refresh time. The last time data gathered from the Remote Site was refreshed to
display updated data.

# of devices. The number of devices on the Remote Site.

# of monitors. The number of monitors configured for the devices on the Remote
Site.

# of queries. The number of queries running on the Remote Site.
Display name. The Remote Site device's display name.

Device type. The Remote Site device's type.

Host name. The Remote Site device's host name.

Address. The Remote Site device's address.

To configure this dashboard report in WhatsUp Gold:

1

In the title bar of the dashboard report pane, click Menu > Configure. The
Configure Report dialog appears.

2 Enter or select the appropriate information:

= Report name. Enter a title for the dashboard report. This name appears in the title
bar of the dashboard report's pane.

Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Local device. Allows users, with rights, the ability to select a local device to
associate the Remote Site with. Click the browse (...) button to select a device. This
device is often the computer that is running the WhatsUp software on a Remote
Site. Associating a local device allows you to view the device status from the
Remote Site, keeping you informed about the connection status with the Remote
Site. It also provides easy access to the Network Tools for the local device you
selected.

1 Click OK to save changes.

About the Remote Reports: Tail of Remote Site Log report

This home-level Remote Reports dashboard report displays the tail (last 10 records) of the
Remote Site Log. The report displays information for both a WhatsUp Gold Client and a
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Server, depending on which version of WhatsUp Gold you are running. For more information,
see Using the Remote/Central dashboard reports.

Each entry in the report contains the following information:

Date. The date the error took place.

Type. The type of the error message received.

Message. The error message received.

Remote Site. The Remote Site on which the failed connection took place.

Note: The Remote site column is only displayed when you are running the Server Distributed

version of WhatsUp Gold.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.

1

2

3

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report will display the
top values based on the sort option selected in Display and Sort by. All other items in
the category are included in the 'Others’ category, and will be displayed when Include
'Others' is selected.

Column 1 width. Enter a width for the column in pixels.

Column 2 width. Enter a width for the column in pixels.

Click OK to save changes.

About the Remote Reports: Active Monitor States report

This remote report dashboard report lists all Active Monitors assigned to devices on the
selected Remote Site. For more information, see Using the Remote/Central dashboard
reports.

The table included in the dashboard report lists each device by display name, and the state of
all Active Monitors assigned to each device.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information:

1

2

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Remote site. Select a Remote Site for the report from the list.
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H

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Remote active monitor type. Select a remote active monitor type for the report. The
default is All active monitor types.

= Internal monitor state. Select an internal monitor state (All states, Up, Maintenance,
Down, Unknown) for the report.

3 Click OK to save changes.

About the Remote Reports: Device Status report

This remote dashboard report provides a status summary of all monitored devices on a
Remote Site according to the last refresh time. For more information, see Using the
Remote/Central dashboard reports.

Each entry in the report contains the following information:

= Display hame. The display name for the monitored device.

= Devices up. The number of monitored devices on the Remote Site in the Up state at
the last connect time.

= Devices down. The number of monitored devices on the Remote Site in the Down
state at the last connect time.

= |n maintenance. The number of monitored devices on the Remote Site in the
maintenance at the last connect time.

» Lastrefresh time. The last time data gathered from the Remote Site was refreshed to
display updated data.
To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

» Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

3 (lick OK to save changes.

About the Remote Reports: Monitor Status report

This remote dashboard report provides a status summary of all monitors configured for the
monitored devices on a Remote Site according to the last refresh time. For more information,
see Using the Remote/Central dashboard reports.

Each entry in the report contains the following information:

= Display name. The monitored device's display name.

= Monitors up. The total number of monitors on the Remote Site in the Up state at the
last connect time.

=  Monitors down. The total number of monitors on the Remote Site in the Down state
at the last connect time.

192



WhatsUp Gold v16 User Guide

= Lastrefresh time. The last time data gathered from the Remote Site was refreshed to
display updated data.
To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

3 Click OK to save changes.

About the Remote Reports: Summary Counts report

This remote reports dashboard report provides a summary for a Remote Site by the total
number of:

= Monitored devices

= Up devices

= Down devices

= Devices with down Active Monitors

= Devices in Maintenance

= Active Monitors

= Down Active Monitors

= Upinterfaces

= Down interfaces

= Actions fired in the last 4 hours

For more information, see Using the Remote/Central dashboard reports.

Each entry in the report contains these pieces of information:

= Count. The total number of that specific type of passive monitor on the network.
»= Total number of. The device status types.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

»= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

3 Click OK to save changes.
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About the Remote Reports: Tail of Action Activity Log report

This remote reports dashboard report shows the tail (last 10 records) of the Action Log for a
device group on a Remote Site. Placing this dashboard report in a dashboard grants visual
access to the success rate of actions fired for a particular device group on a Remote Site.
Crucial devices can be monitored easily, and problems can be dealt with swiftly. For more
information, the dashboard report is linked to the full Action Log, which shows all of the
actions that WhatsUp Gold has attempted to fire on the group, based on the configuration of
the action. For more information, see Using the Remote/Central dashboard reports.

The dashboard report displays the following information about the Remote Site:

= Date. The date the action was fired. Click on a date to bring up the Action Log.

= Source. The source of the action. Click on a source to bring up the Device Status
report.

= Action Name. The name of the Action.

= Trigger. The trigger for the action. Either Up or Down. Click on a trigger to open the
State Change Timeline.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

= Note: The Remote Sites in this list are populated on the WhatsUp Gold console at
Configure > Program Options > Central Site Configuration.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the hostname report. The report will display the
top values based on the sort option selected in Display and Sort by. All other items in
the category are included in the 'Others' category, and will be displayed when Include
'Others' is selected.

=  Column 2 width. Enter a width for the column in pixels.

= Column 3 width. Enter a width for the Payload column in pixels.
3 Click OK to save changes.

About the Remote Reports: Top 10 Ping Response Time report

This home-level dashboard report displays the top devices in a group from a Remote Site,
based on their ping response times. Placing this dashboard report in a dashboard allows you
to keep tabs on crucial devices and their current ping response times by glancing at each
device's Max and Avg columns. For more information, see Using the Remote/Central
dashboard reports.

Each entry in the report contains the following information:

= Remote Site. The remote server for which the report is configured.
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Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

Device. The network device.
Interface. The network interface.
Avg (ms). The average response time in milliseconds.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure

> Program Options > Central Site Configuration.

Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the 'Others' category, and will be displayed when Include
'Others' is selected.

Column 2 width. Enter a width for the column (in pixels).

3 Click OK to save changes.

About the Remote Reports: Top 10 Ping Response Time over 1ms
report

This home-level dashboard report displays ping response times by threshold for devices in a
specific device group on a Remote Site. Placing this dashboard report in a dashboard allows
you to keep tabs on crucial devices and their current ping response times by glancing at
devices with ping response times over 1ms. For more information, see Using the
Remote/Central dashboard reports.

Each entry in the report contains the following information:

Remote Site. The remote server for which the report is configured.

Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

Device. The network device.

Interface. The network interface.

Max (ms). The maximum response time in milliseconds.
Avg (ms). The average response time in milliseconds.
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To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though the default threshold is Tms, you can change this threshold. If you do so, you
should change the report title accordingly.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and will be displayed when Include
'Others'is selected.

= Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.

Remote Reports: Top 10 Ping Packet Loss

This home-level dashboard report displays the top devices in a group on a Remote Site,
based on their ping packet loss percentages at the last poll. Placing this dashboard reportin a
dashboard allows you to keep tabs on crucial devices by glancing at the colors associated
with each packet loss percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Remote Site. The remote server for which the report is configured.

= Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

=  Device. The network device.
= |nterface. The network interface.
= Sent. The number of packets sent.

196



WhatsUp Gold v16 User Guide

Lost. The number of packets lost.
% Loss. The percentage of sent packets that have been lost.

Note: All of the data displayed in this dashboard report is based on the latest poll.

For more information, see Using the Remote/Central dashboard reports.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and will be displayed when Include
'‘Others' is selected.

Column 2 width. Enter a width for the column (in pixels).

3 Click OK to save changes.

Remote Reports: Top 10 Ping by Packet Loss over 50%

This home-level dashboard report displays packet loss information and percentages for
devices in a specific group from a Remote Site based on the latest poll. Placing this dashboard
report in a dashboard allows you to keep tabs on crucial devices and their ping packet loss by
glancing at each device's ping packet loss over 50%. For more information, see Using the
Remote/Central dashboard reports.

Each entry in the report contains the following information:

Remote Site. The remote server for which the report is configured.

Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

Device. The network device.

Interface. The network interface.

Sent. The number of packets sent from the device.
Lost. The total number of packets lost from the device
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= O Lost. The percentage of sent packets that have been lost.

Note: All of the data displayed in this dashboard report is based on the latest poll.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and display when Include 'Others' is
selected.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though the default threshold is 50%, you can change this threshold. If you do so, you
should change the report title accordingly.

= Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.

About the Remote Reports: Top 10 CPU by Utilization report

This home-level dashboard report displays the top devices in a group from a Remote Site
based on their current CPU utilization percentages. Placing this dashboard reportin a
dashboard allows you to keep tabs on crucial devices and their current CPU load by glancing
at the colors associated with each percentage level:

=  Red. Above 90%
=  Yellow. Between 80% and 90%
=  Green. 80% or less

Each entry in the report contains these pieces of information.

= Remote Site. The remote server for which the report is configured.
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Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

Device. The network device.
CPU. The device's CPU description.
CPU Load. The percentage of CPU currently in use.

For more information, see Using the Remote/Central dashboard reports.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and will be displayed when Include
'‘Others' is selected.

Column 2 width. Enter a width for the column in pixels.

3 Click OK to save changes.

About the Remote Reports: Top 10 CPU by Utilization over 80%
report

This home-level dashboard report displays the top devices in a group on a Remote Site,
based on their current CPU utilization percentage thresholds. Placing this dashboard report
in a dashboard allows you to keep tabs on crucial devices and their current CPU load by
glancing at each device's current CPU utilization over 80%. For more information, see Using
the Remote/Central dashboard reports.

Each entry in the report contains the following information:

Remote Site. The remote server for which the report is configured.

Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

Device. The network device.
Description. The device description.
CPU Load. The percentage of the CPU currently in use.
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To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information:

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and will be displayed when Include
'Others'is selected.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though the default threshold is 80%, you can change this threshold. If you do so, you
should change the report title accordingly.

=  Column 2 width. Enter a width for the column in pixels.
3 Click OK to save changes.

About the Remote Reports: Top 10 Memory by Utilization report

This home-level dashboard report displays the top devices in group on a Remote Site, based
on their memory utilization percentages. Placing this dashboard report in a dashboard allows
you to keep tabs on crucial devices and their current memory load by glancing at the colors
associated with each percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Remote Site. The remote server for which the report is configured.

= Lastsnapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

= Device. The network device.
= Memory. The memory type. For example, Physical Memory or Virtual Memory.
» Percent Used. The percentage of utilized memory.
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For more information, see Using the Remote/Central dashboard reports.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the 'Others’ category, and display when Include 'Others' is
selected.

Column 2 width. Enter a width for the column in pixels.

3 Click OK to save changes.

About the Remote Reports: Top 10 Memory by Utilization over 80%
report

This home-level dashboard report displays the top devices in a group on a Remote Site,
based on their memory utilization percentages. Placing this dashboard report in a dashboard
allows you to keep tabs on crucial devices and their current memory capacity by glancing at
each device's current memory utilization over 80%. For more information, see Using the
Remote/Central dashboard reports.

Each entry in the report contains the following information:

Remote Site. The remote server for which the report is configured.

Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

Device. The network device.
Memory. The memory type. For example, Physical Memory or Virtual Memory.
Percent Used. The percentage of utilized memory.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.
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= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others' category, and will be displayed when Include
'Others' is selected.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though the default threshold is 80%, you can change this threshold. If you do so, you
should change the report title accordingly.

= Column 2 width. Enter a width for the column in pixels.
3 Click OK to save changes.

About the Remote Reports: Top 10 Disk Utilization report

This home-level dashboard report displays the top devices based on their percentage of
utilized disk space on a Remote Site. Placing this dashboard report in a dashboard allows you
to keep tabs on crucial devices and their current disk load by glancing at the colors associated
with each percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Remote Site. The remote server for which the report is configured.

= Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

= Device. The network device.
= Disk. The device's drive description.
» Percent Full. The percentage of the disk currently utilized.

For more information, see Using the Remote/Central dashboard reports.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
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= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the 'Others' category, and will be displayed when Include
'‘Others' is selected.

= Column 2 width. Enter a width for the column in pixels.

3 Click OK to save changes.

About the Remote Reports: Top 10 Disk Utilization over 80% report

This home-level dashboard report displays the top devices in a group on a Remote Site,
based on their percentage of disk utilization. Placing this dashboard report in a dashboard
allows you to keep tabs on crucial devices and their disk utilization by glancing at each
device's current disk utilization over 80%. For more information, see Using the
Remote/Central dashboard reports.

Each entry in the report contains the following information:

= Remote Site. The remote server for which the report is configured.

= Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

= Device. The network device.
= Disk. The device's drive description.
= Percent Full. The amount of utilized disk space on that device.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

203



WhatsUp Gold v16 User Guide

Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and will be displayed when Include
'‘Others' is selected.

Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though the default threshold is 80%, you can change this threshold. If you do so, you
should change the report title accordingly.

Column 2 width. Enter a width for the column in pixels.

3 Click OK to save changes.

About the Remote Reports: Top 10 Disk Free Space report

This home-level dashboard report displays the top devices in a group on a Remote Site,

based on their percentage of available free space on the Remote Site. Placing this dashboard
report in a dashboard allows you to keep tabs on crucial devices and their current level of disk
free space by glancing at the current disk percentage level for each device. For more
information, see Using the Remote/Central dashboard reports.

Each entry in the report contains the following information:

Remote Site. The remote server for which the report is configured.

Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

Device. The network device.

Disk. The device's drive description.

Size. The size of the disk in GB.

Free space. The amount of free space on the disk in GB.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at
Configure > Program Options > Central Site Configuration.

Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.
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Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and display when Include 'Others' is
selected.

Column 2 width. Enter a width for the column in pixels.

3 Click OK to save changes.

About the Remote Reports: Top 10 Disk Free Space Over 1024 MB
report

This home-level dashboard report displays the top devices based on their available free space
over 1024 MB on a Remote Site. Placing this dashboard report in a dashboard allows you to
keep tabs on crucial devices and their current level of disk free space by glancing at each
device's current disk space level over 1024 MB.

For more information, see Using the Remote/Central dashboard reports.

Each entry in the report contains the following information:

Remote Site. The remote server for which the report is configured.

Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

Device. The network device.

Disk. The device drive description.

Size. The size of the disk in GB.

Free space. The amount of free space on the disk in GB.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.

1

2

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and display when Include 'Others' is
selected.
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= Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though the default threshold is 1024MB, you can change this threshold. If you do so,
you should change the report title accordingly.

= Column 2 width. Enter a width for the column in pixels.
3 Click OK to save changes.

About the Remote Reports: Top 10 Interface Utilization report

This home-level dashboard report displays the top devices in a group from a Remote Site,
based on their current interface interface utilization percentages. For more information, see
Using the Remote/Central dashboard reports.

Each entry in the report contains the following information:

= Remote Site. The remote server for which the report is configured.

= Last snapshot. The time the "snapshot” displayed in this report was taken from the
Remote Site.

= Device. The network device.

= Interface. The device's interface description.

= Transmit. The number of packets transmitted from each interface.
» Receive. The number of packets received from each interface.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and will be displayed when Include
'‘Others' is selected.

= Column 2 width. Enter a width for the column in pixels.
3 Click OK to save changes.
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About the Remote Reports: Top 10 Interface Utilization Over 80%
report

This home-level dashboard report displays the top devices in a group from a Remote Site,
based on their current interface utilization over 80%. For more information, see Using the
Remote/Central dashboard reports.

Each entry in the report contains the following information:

= Remote Site. The remote server for which the report is configured.

= Lastsnapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

= Device. The network device.

= [nterface. The device's interface description.

» Transmit. The number of packets transmitted from each interface.
= Receive. The number of packets received from each interface.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

» Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and will be displayed when Include
'‘Others' is selected.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though the default threshold is 80%, you can change this threshold. If you do so, you
should change the report title accordingly.

= Column 2 width. Enter a width for the column in pixels.
3 Click OK to save changes.
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About the Remote Reports: Top 10 Interface Traffic Utilization Over
80% report

This home-level dashboard report displays the top devices in a group from a Remote Site,
based on their current interface interface utilization percentages. For more information, see
Using the Remote/Central dashboard reports.

Each entry in the report contains the following information:

= Remote Site. The remote server for which the report is configured.

= Lastsnapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

= Device. The network device.

= Interface. The device interface description.

» Transmit. The number of packets transmitted from each interface.
= Receive. The number of packets received from each interface.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

» Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and display when Include 'Others' is
selected.

=  Column 2 width. Enter a width for the column in pixels.

3 Click OK to save changes.

About the Remote Reports: Top 10 Interface with Traffic Over 50
Kbps report

This home-level dashboard report displays the top devices in a group from a Remote Site,
based on their current interface with traffic over 50 Kbps. For more information, see Using the
Remote/Central dashboard reports.

Each entry in the report contains the following information:
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= Remote Site. The remote server for which the report is configured.

= Last snapshot. The time the "snapshot” displayed in this report was taken from the
Remote Site.

= Device. The network device.

= Interface. The device's interface description.

= Transmit. The number of packets transmitted from each interface.
» Receive. The number of packets received from each interface.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and will be displayed when Include
'‘Others' is selected.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though the default threshold is 50Kbps, you can change this threshold. If you do so,
you should change the report title accordingly.

= Column 2 width. Enter a width for the column in pixels.
3 Click OK to save changes.

Remote Reports: Top 10 Custom Performance Monitor dashboard
report

This home-level dashboard report displays top devices in a remote group based on their
association with a custom WMI or SNMP performance monitor. Placing this dashboard report
in a dashboard allows you to keep tabs on crucial devices and their custom performance
monitor values. For more information, see Using the Remote/Central dashboard reports.

Each entry in the report contains the following information:

= Remote Site. The remote server for which the report is configured.
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= Last snapshot. The time the "snapshot” displayed in this report was taken from the
Remote Site.

= Custom performance monitor. The custom performance monitor you chose to
watch in this dashboard report.

= For group. The group you selected to display in the report.

= Device. The device associated with the custom performance monitor. Clicking on the
device will bring up its Device Status dashboard.

= Value. The value returned from the custom performance monitor.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

» Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

= Performance monitor. The custom performance monitor you want to monitor in this
report. This list is populated with any custom performance monitors you have
configured in the Performance Monitor Library. If you have not configured any
custom performance monitors, the list will be empty.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and will be displayed when Include
'Others'is selected.

=  Column 2 width. Enter a width for the column in pixels.

3 Click OK to save changes.

About the Remote Reports: Top 10 Custom Performance Monitor
with Threshold report

This home-level dashboard report displays top devices in a group from a Remote Site, based
on their association with a custom WMI or SNMP performance monitor. Placing this
dashboard report in a dashboard allows you to keep tabs on crucial devices and their custom
performance monitor values. For more information, see Using the Remote/Central dashboard
reports.

Each entry in the report contains the following information:

= Remote Site. The remote server for which the report is configured.
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Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

Custom performance monitor. The custom performance monitor you chose to
watch in this dashboard report.

For group. The group you selected to display in the report.

Device. The device associated with the custom performance monitor. Clicking on the
device will bring up its Device Status dashboard.

Value. The value returned from the custom performance monitor.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information for the following boxes.

1

2

3

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Performance monitor. The custom performance monitor you want to monitor in this
report. This list is populated with any custom performance monitors you have
configured in the Performance Monitor Library. If you have not configured any
custom performance monitors, the list will be empty.

Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others' category, and will be displayed when Include
'‘Others'is selected.

Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Column 2 width. Enter a width for the column in pixels.

Click OK to save changes.

About the Remote Reports: Top 10 Ping Availability report

his home-level dashboard report displays the top devices in a group from a Remote Site,
based on their ping availability percentages. Placing this dashboard report in a dashboard
allows you to keep tabs on crucial devices by glancing at each device's current ping
availability percentage level. For more information, see Using the Remote/Central dashboard
reports.

Each entry in the report contains the following information:

Remote Site. The remote server for which the report is configured.
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Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

Device. The network device.
Interface. The network interface.

Polled Min. Amount of total time (in minutes) that passed during the time period
selected in the Ping Availability report.

Unavailable. Amount of total time (in minutes) that the device was unavailable in the
group.
Percent Available. The total availability percentage for the device.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and display when Include 'Others' is
selected.

Column 2 width. Enter a width for the column in pixels.

3 Click OK to save changes.

About the Remote Reports: Top 10 Ping Availability Over 50% report

This home-level dashboard report displays the top devices in a group from a Remote Site,
based on their ping availability percentage over 50%. Placing this dashboard reportin a
dashboard allows you to keep tabs on crucial devices by glancing at each device's current
ping availability percentage level. For more information, see Using the Remote/Central
dashboard reports.

Each entry in the report contains the following information:

Remote Site. The remote server for which the report is configured.

Last snapshot. The time the "snapshot" displayed in this report was taken from the
Remote Site.

Device. The network device.
Interface. The network interface.
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= Polled Min. Amount of total time (in minutes) that passed during the time period
selected in the Ping Availability report.

= Unavailable. Amount of total time (in minutes) that the device was unavailable in the
group.
= Percent Available. The total availability percentage for the device.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Remote site. Select a Remote Site for the report from the list.

Note: The Remote Sites in this list are populated on the WhatsUp Gold console at Configure
> Program Options > Central Site Configuration.

= Device Group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum number of Items to display. Enter the number of individual items within
the category you want to display in the dashboard report. The report displays the top
values based on the sort option selected in Display and Sort by. All other items in the
category are included in the ‘Others’ category, and display when Include 'Others' is
selected.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though the default threshold is 50%, you can change this threshold. If you do so, you
should change the report title accordingly.

= Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.
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Split Second Graph dashboard reports

Split Second Graph

dashboard reports Type |Description
(not available in Standard
Edition)
Performance Monitor Home | Displays custom real-time graphs for an SNMP or WMI enabled
device.
Interface Home | Displays real-time interface utilization for an SNMP-enabled
device.
CPU Home | Displays real-time cpu utilization for all CPUs on an SNMP-enabled
Or device.
Device
CPU gauge Home | Displays real-time cpu utilization for all CPUs on an SNMP-enabled
or device.
device
Ping Home | Displays real-time ping response time for all network interfaces on
Or a device.
Device
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Split Second Graph
dashboard reports Type |Description

Ping gauge Home | Displays real-time ping response time for all network interfaces on
or a device.
device

Disk Home | Displays real-time disk utilization for all disks on an SNMP-enabled
or device.
device

Memory Home | Displays real-time memory utilization for an SNMP enabled-device.
or
Device

Task Manager CPU Line Home | Displays the CPU usage of a WMI-enabled device as a line graph.

Graph or

Device
Task Manager Memory Home | Displays the memory usage of a WMI-enabled device as a line
Usage Line Graph or graph.

Device

Task Manager CPU Bar Home | Displays a bar graph of the CPU usage of a WMI-enabled device in

Graph or real time.

Device
Task Manager Memory Home | Displays a bar graph of the memory usage of a WMI-enabled
Bar Graph or device in real time.

Device

Using Split Second Graph dashboard reports

Split Second Graph dashboard reports allow you to embed real-time data available from
Instantinfo popups, the Web Task Manager, and the Web Performance Monitor into any
dashboard view.

For information on how to add a dashboard report to a dashboard view, see Adding
dashboard reports to a dashboard view (on page 61).

About the Split Second Graph: CPU report

This dashboard report displays real-time CPU utilization for all CPUs on an SNMP-enabled
device. The device must have SNMP credentials specified in Device Properties >
Credentials. This report queries the specified device for a list of all CPUs and then polls and
graphs each of them for the duration that the report is loaded in the web browser.

H
Note: When viewing information for devices running Microsoft Windows, information
gathered via WMI is displayed in real time. Information gathered by SNMP, however, may
reflect a delay of one minute or more. This delay is caused by a limitation in how often
Microsoft Windows updates SNMP values.
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To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

]

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Device. Select a device for the report by clicking the browse (...) button.
Width. Specify how wide, in pixels, the graph or chart should appear.
Height. Specify how tall, in pixels, the graph or chart should appear.

Vertical Axis Scale. Select how you want the vertical axis, or Y axis, of this graph to
display.

= Auto Scale adjusts the axis value based on the minimum and maximum values of
the data being displayed.

= Fixed Scale shows the data on the scale you enter in the Min and Max boxes.

Tip: Auto scale is the best option when the minimum and maximum chart values are
unknown.

Graph Type. Select the type of graph you would like to display. To learn about the
various types of graphs available, please see Graph Types (on page 559).

Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the Web
browser. Choose None, Line, or Curve.

Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.

Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

Data interval (seconds). Enter an amount of time (in seconds) for how long you
would like the data in the graph to be displayed. Think of this as the X axis for the

graph.

Note: Specifying larger values for this setting is allowed, but may adversely affect the refresh
interval for a graph. The optimum value is determined by the memory and speed of your
Web server.

3 Click OK to save changes.
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About the Split Second Graph: CPU Gauge report

This dashboard report displays real-time CPU utilization for all CPUs on an SNMP-enabled
device. The device must have SNMP credentials specified in Device Properties > Credentials.
This report queries the specified device for a list of all CPUs and then polls and graphs each of
them for the duration that the report is loaded in the web browser.

H

Note: The transparent dial indicates the CPU minimum or maximum utilization percentage
and the solid dial indicates the current CPU utilization percentage. If there are two CPUs on a
device, only data for one CPU displays on the gauge at a time. Click a CPU in the legend (Intel
1 or Intel 2) to place focus on a particular CPU gauge.

Note: When viewing information for devices running Microsoft Windows, information
gathered via WMl is displayed in real time. Information gathered by SNMP, however, may
reflect a delay of one minute or more. This delay is caused by a limitation in how often
Microsoft Windows updates SNMP values.

To configure this dashboard report in WhatsUp Gold:

In the dashboard report title bar, select Menu > Configure. The Configure Report dialog
appears.
Enter or select the appropriate information in the following boxes.

1

2

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Device. Select a device for the report by clicking the browse (...) button.
Graph type. Select a graph size for the gauge, either Small, Medium, or Large.

Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.

Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

Data interval (seconds). This value determines the amount of time that WhatsUp
Gold uses to determine the gauge's average value. For example, if the gauge's data
interval is set to 60 seconds, the value reported on the gauge is calculated by
averaging the minimum value and the maximum value reported over that 60 second
timeframe.

3 Click OK to save changes.

About the Split Second Graph: Disk report

This dashboard report displays real-time disk utilization for all disks on a SNMP enabled
device. The device must have SNMP credentials specified in Device Properties >
Credentials. This report queries the specified device for a list of all disks and then polls and
graphs each of them for the duration that the report is loaded in the Web browser.
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H

Note: When viewing information for devices running Microsoft Windows, information
gathered via WMl is displayed in real time. Information gathered by SNMP, however, may
reflect a delay of one minute or more. This delay is caused by a limitation in how often
Microsoft Windows updates SNMP values.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

Enter or select the appropriate information in the following boxes.

1

2

]

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Device. Select a device for the report by clicking the browse (...) button.
Width. Specify how wide, in pixels, the graph or chart should appear.
Height. Specify how tall, in pixels, the graph or chart should appear.

Vertical Axis Scale. Select how you want the vertical axis, or Y axis, of this graph to

display.

= Auto Scale adjusts the axis value based on the minimum and maximum values of
the data being displayed.

= Fixed Scale shows the data on the scale you enter in the Min and Max boxes.

Tip: Auto scale is the best option when the minimum and maximum chart values are
unknown.

Graph Type. Select the type of graph you would like to display. To learn about the
various types of graphs available, please see Graph Types (on page 559).

Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the Web
browser. Choose None, Line, or Curve.

Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.

Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

Data interval (seconds). Enter an amount of time (in seconds) for how long you
would like the data in the graph to be displayed. Think of this as the X axis for the

graph.
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H

3

Note: Specifying larger values for this setting is allowed, but may adversely affect the refresh
interval for a graph. The optimum value is determined by the memory and speed of your
Web server.

Click OK to save changes.

About the Split Second Graph: Interface report

This dashboard report displays real-time interface utilization for an SNMP enabled device. The
device must have SNMP credentials specified in Device Properties > Credentials.

H
Note: When viewing information for devices running Microsoft Windows, information
gathered via WMI is displayed in real time. Information gathered by SNMP, however, may
reflect a delay of one minute or more. This delay is caused by a limitation in how often
Microsoft Windows updates SNMP values.

H
Note: This dashboard report is only available on Home dashboard views.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, select Menu > Configure. The Configure

Report dialog appears.
2 Enter or select the appropriate information:

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Device. Select a device for the report by clicking the browse (...) button.

= Interface name. For devices with more than one interface, select a device by click the
browse (...) button.

= Width. Specify how wide, in pixels, the graph or chart should appear.
= Height. Specify how tall, in pixels, the graph or chart should appear.

= Vertical Axis Scale. Select how you want the vertical axis, or Y axis, of this graph to
display.

» Auto Scale adjusts the axis value based on the minimum and maximum values of
the data being displayed.

= Fixed Scale shows the data on the scale you enter in the Min and Max boxes.

=  Tip: Auto scale is the best option when the minimum and maximum chart values are
unknown.

= Graph Type. Select the type of graph you would like to display. To learn about the
various types of graphs available, please see Graph Types (on page 559).

= Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the Web
browser. Choose None, Line, or Curve.
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Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.

Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

Data interval (seconds). Enter an amount of time (in seconds) for how long you
would like the data in the graph to be displayed. Think of this as the X axis for the

graph.

Note: Specifying larger values for this setting is allowed, but may adversely affect the refresh
interval for a graph. The optimum value is determined by the memory and speed of your
Web server.

3 Click OK to save changes.

About the Split Second Graph: Memory report

This dashboard report displays real-time memory utilization for a SNMP enabled device. The
device must have SNMP credentials specified in Device Properties > Credentials. This report
queries the specified device to determine if it can report memory utilization and then polls
and graphs it for the duration that the report is loaded in the web browser.

H

Note: When viewing information for devices running Microsoft Windows, information
gathered via WMl is displayed in real time. Information gathered by SNMP, however, may
reflect a delay of one minute or more. This delay is caused by a limitation in how often
Microsoft Windows updates SNMP values.

To configure this dashboard report in WhatsUp Gold:
1 Enter or select the appropriate information:

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Device. Select a device for the report by clicking the browse (...) button.
Width. Specify how wide, in pixels, the graph or chart should appear.
Height. Specify how tall, in pixels, the graph or chart should appear.

Vertical Axis Scale. Select how you want the vertical axis, or Y axis, of this graph to
display.

= Auto Scale adjusts the axis value based on the minimum and maximum values of
the data being displayed.

» Fixed Scale shows the data on the scale you enter in the Min and Max boxes.
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=  Tip: Auto scale is the best option when the minimum and maximum chart values are
unknown.

= Graph Type. Select the type of graph you would like to display. To learn about the
various types of graphs available, please see Graph Types (on page 559).

= Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the Web
browser. Choose None, Line, or Curve.

= Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

= Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.

Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

= Datainterval (seconds). Enter an amount of time (in seconds) for how long you
would like the data in the graph to be displayed. Think of this as the X axis for the

graph.

Note: Specifying larger values for this setting is allowed, but may adversely affect the refresh
interval for a graph. The optimum value is determined by the memory and speed of your
Web server.

2 Click OK to save changes.

About the Split Second Graph: Performance Monitor report

For more information on building custom graphs, please see the Web Performance Monitor
help.

H
Note: This dashboard report is only available on Home dashboard views.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Device. Click browse (...) and select the device you want to monitor.

= [nterface to graph. Select the device interface to graph from the list.
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= Width. Specify how wide, in pixels, the graph or chart should appear.
= Height. Specify how tall, in pixels, the graph or chart should appear.
= Vertical Axis Scale. Select how you want the vertical axis, or Y axis, of this graph to
display.
= Auto Scale adjusts the axis value based on the minimum and maximum values of
the data being displayed.

» Fixed Scale shows the data on the scale you enter in the Min and Max boxes.

= Tip: Auto scale is the best option when the minimum and maximum chart values are
unknown.

= Graph Type. Select the type of graph you would like to display. To learn about the
various types of graphs available, please see Graph Types (on page 559).

= Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the Web
browser. Choose None, Line, or Curve.

= Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

= Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.

Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

= Datainterval (seconds). Enter an amount of time (in seconds) for how long you
would like the data in the graph to be displayed. Think of this as the X axis for the
graph.

Note: Specifying larger values for this setting is allowed, but may adversely affect the refresh
interval for a graph. The optimum value is determined by the memory and speed of your
Web server.

3 Click OK to save changes.

About the Split Second Graph: Ping report

This dashboard report displays real-time Ping response time for all network interfaces on a
device. This report queries the database for a list of all configured network interfaces and
then polls and graphs each of them for the duration that the report is loaded in the web
browser.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.
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2 Enter or select the appropriate information in the following boxes.

]

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Device. Select a device for the report by clicking the browse (...) button.
Interface to graph. Select which interface to ping.

Width. Specify how wide, in pixels, the graph or chart should appear.
Height. Specify how tall, in pixels, the graph or chart should appear.

Vertical Axis Scale. Select how you want the vertical axis, or Y axis, of this graph to
display.

= Auto Scale adjusts the axis value based on the minimum and maximum values of
the data being displayed.

= Fixed Scale shows the data on the scale you enter in the Min and Max boxes.

Tip: Auto scale is the best option when the minimum and maximum chart values are
unknown.

Graph Type. Select the type of graph you would like to display. To learn about the
various types of graphs available, please see Graph Types.

Trend Type. Select the type of trend line you want to see on the report. This line
shows the average value of data for the duration the graph is displayed in the Web
browser. Choose None, Line, or Curve.

Dimensions. Select the dimension in which you would like the graph to display.
Select 3D or 2D to change the dimensions of the lines/bars in your charts.

Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.

Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

Data interval (seconds). Enter an amount of time (in seconds) for how long you
would like the data in the graph to be displayed. Think of this as the X axis for the

graph.

Note: Specifying larger values for this setting is allowed, but may adversely affect the refresh
interval for a graph. The optimum value is determined by the memory and speed of your

Web server.

3 Click OK to save changes.

About the Split Second Graph: Ping Gauge report

This dashboard report displays real-time Ping response time for all network interfaces on a
device. This report queries the database for a list of all configured network interfaces and
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then polls and graphs each of them for the duration that the report is loaded in the Web
browser.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information in the following boxes.

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Device. Select a device for the report by clicking the browse (...) button.

Interface to graph. For devices with more than one interface, select an interface to
graph by clicking the browse (...) button.

Graph type. Select a graph size for the gauge, either Small, Medium, or Large.

Maximum ping response time (ms). The maximum number displayed on the gauge.
Enter a number (in ms) for this maximum time.

Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.

Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

Data interval (seconds). This value determines the amount of time that WhatsUp
Gold uses to determine the gauge's average value. For example, if the gauge's data
interval is set to 60 seconds, the value reported on the gauge is calculated by
averaging the minimum value and the maximum value reported over that 60 second
timeframe.

3 Click OK to save changes.

About the Split Second Graph: Task Manager CPU report

This dashboard report displays the CPU usage of a specific device as a ling graph. The device
must have Windows credentials specified in Device Properties > Credentials. This
dashboard report shows current real-time data as well as historical data plotted on the line
graph. The graph shows up to x seconds of historical data.

Note: When viewing information for devices running Microsoft Windows, information
gathered via WMl is displayed in real time. Information gathered by SNMP, however, may
reflect a delay of one minute or more. This delay is caused by a limitation in how often
Microsoft Windows updates SNMP values.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.
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2 Enter or select the appropriate information in the following boxes.

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Device. Select a device for the report by clicking the browse (...) button.
Width. Specify how wide, in pixels, the graph or chart should appear.
Height. Specify how tall, in pixels, the graph or chart should appear.

Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.

Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

Data interval (seconds). Enter an amount of time (in seconds) for how long you
would like the data in the graph to be displayed. Think of this as the X axis for the

graph.

Note: Specifying larger values for this setting is allowed, but may adversely affect the refresh
interval for a graph. The optimum value is determined by the memory and speed of your
Web server.

3 Click OK to save changes.

H

Note: This dashboard report can only be used with devices that are WMI-enabled.

About the Split Second Graph: Task Manager CPU Bar report

This dashboard report displays a bar graph of the CPU usage of a specific device in real time.
The device must have Windows credentials specified in Device Properties > Credentials.
You must configure this dashboard report and select a device before any data is reported.

H

Note: When viewing information for devices running Microsoft Windows, information
gathered via WMl is displayed in real time. Information gathered by SNMP, however, may
reflect a delay of one minute or more. This delay is caused by a limitation in how often
Microsoft Windows updates SNMP values.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information:

1

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Device. Select a device for the report by clicking the browse (...) button.
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Width. Specify how wide, in pixels, the graph or chart should appear.
Height. Specify how tall, in pixels, the graph or chart should appear.

Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.

Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

Data interval (seconds). Enter an amount of time (in seconds) for how long you
would like the data in the graph to be displayed. Think of this as the X axis for the

graph.

Note: Specifying larger values for this setting is allowed, but may adversely affect the refresh
interval for a graph. The optimum value is determined by the memory and speed of your
Web server.

3 Click OK to save changes.

H

Note: This dashboard report can only be used with devices that are WMI-enabled.

About the Split Second Graph: Task Manager Memory report

This dashboard report displays the memory usage of specific device as a line graph. The
device must have Windows credentials specified in Device Properties > Credentials. This
dashboard report shows current real-time data as well as historical data plotted on the line
graph. The graph shows up to x seconds of historical data.

H

Note: When viewing information for devices running Microsoft Windows, information
gathered via WMl is displayed in real time. Information gathered by SNMP, however, may
reflect a delay of one minute or more. This delay is caused by a limitation in how often
Microsoft Windows updates SNMP values.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report's pane.

Device. Select a device for the report by clicking the browse (...) button.
Width. Specify how wide, in pixels, the graph or chart should appear.
Height. Specify how tall, in pixels, the graph or chart should appear.
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Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.

Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

Data interval (seconds). Enter an amount of time (in seconds) for how long you
would like the data in the graph to be displayed. Think of this as the X axis for the

graph.

Note: Specifying larger values for this setting is allowed, but may adversely affect the refresh
interval for a graph. The optimum value is determined by the memory and speed of your
Web server.

3 Click OK to save changes.

H

Note: This dashboard report can only be used with devices that are WMI-enabled.

About the Split Second Graph: Task Manager Memory Bar report

This dashboard report displays a bar graph of the memory usage of a specific device in real
time. The device must have Windows credentials specified in Device Properties >
Credentials. You must configure this dashboard report and select a device before any data is
reported.

H

Note: When viewing information for devices running Microsoft Windows, information
gathered via WMI is displayed in real time. Information gathered by SNMP, however, may
reflect a delay of one minute or more. This delay is caused by a limitation in how often
Microsoft Windows updates SNMP values.

To configure this dashboard report in WhatsUp Gold:

1 Inthe title bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information:

Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

Device. Select a device for the report by clicking the browse (...) button.
Width. Specify how wide, in pixels, the graph or chart should appear.
Height. Specify how tall, in pixels, the graph or chart should appear.

Refresh interval (seconds). Enter an amount of time (in seconds) for how often you
would like the graph to refresh. Essentially, when the graph refreshes, it is polling for
more data and then displaying that new data.
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T
Note: The faster the refresh interval, the more granular the chart data will be. Slower poll
intervals will result in data that is more normalized and will have less detail.

= Data interval (seconds). Enter an amount of time (in seconds) for how long you
would like the data in the graph to be displayed. Think of this as the X axis for the

graph.

Note: Specifying larger values for this setting is allowed, but may adversely affect the refresh
interval for a graph. The optimum value is determined by the memory and speed of your
Web server.

3 Click OK to save changes.

H
Note: This dashboard report can only be used with devices that are WMI-enabled.
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Threshold dashboard reports

Threshold dashboard

reports Type |Description

Ping Response Time* Home | Displays the top devices based on their current ping response time
thresholds.

Ping Packet Loss Home | Displays the top devices based on their current ping packet loss
thresholds.

CPU Utilization Home | Displays the top devices based on their current CPU utilization
percentage thresholds.

Memory Utilization Home | Displays the top devices based on their current memory utilization
percentage thresholds.

Disk Utilization Home | Displays the top devices based on their current disk utilization
percentage thresholds.

Disk Free Space* Home | Displays the top devices based on their current disk free space
thresholds.

Interface Utilization Home | Displays the top devices based on their current interface utilization
percentage thresholds.

Interface Traffic* Home | Displays the top devices based on their current interface traffic
thresholds.

Ping Availability Home | Displays the top devices based on their current ping availability
thresholds.

Custom Performance Home | Displays the value for performance monitors on devices over,

Monitor

under or equal to a configured threshold value.
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About the Threshold: CPU Utilization report

This home-level dashboard report displays the top devices based on their current CPU
utilization percentage thresholds. Placing this dashboard report in a dashboard allows you to
keep tabs on crucial devices and their current CPU load by glancing at the colors associated
with each percentage level:

= Red. Above 90%
=  Yellow. Between 80% and 90%
=  Green. 80% or less

Each entry in the report contains the following information:

= Device. The network device.
= Description. The description of the device.
= CPU Load. The percentage of the CPU currently in use.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though a default threshold exists, you can change this threshold. If you do, change
the report title accordingly.

= Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report.

=  Column 2 width. Enter a width for the Description column (in pixels).
3 Click OK to save changes.

About the Threshold: Custom Performance Monitor report

This home-level dashboard report displays the top devices based on a selected custom WMI
or SNMP performance monitor.

The top of the report displays the name of the selected custom performance monitor and to
which device group the report applies.

Each entry in the report contains the following information:
Device. The monitored network device.

Value. The value returned from the custom performance monitor.
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To configure this dashboard report in WhatsUp Gold:

1

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2. Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Performance monitor. Choose a performance monitor from the drop-down menu. If
there are no performance monitors listed in the drop-down menu, you must first
configure a custom WMI or SNMP performance monitor from the Performance
Monitor Library.

=  Threshold. Enter a number for the threshold and select a threshold criteria from the
separate list.

=  Maximum rows to return. Enter the number of records to display in the dashboard
report.

3. Click OK to save the changes.

About the Top 10: Disk Free Space report

This home-level dashboard report displays the top devices based on their percentage of
available free disk space. Placing this dashboard report in a dashboard allows you to keep
tabs on crucial devices and their current disk capacity by glancing at the colors associated
with each percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Device. The network device.

= Disk. The device's drive description.

= Size. The size of the disk in MB.

* Free space. The amount of free space on the disk in MB.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
» Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the drop down menu.
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=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

= Column 2 width. Enter a width for the Description column in pixels.
3 Click OK to save changes.

About the Threshold: Disk Utilization report

This home-level dashboard report displays the top devices based on their percentage of disk
utilization. Placing this dashboard report in a dashboard allows you to keep tabs on crucial
devices and their disk utilization by glancing at the colors associated with each percentage
level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Device. The network device.
= Disk. The description of the drive.
= Percent Full. The amount of utilized disk space on that device.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter the or select appropriate information for the following boxes.

» Report name. Enter a title for the dashboard report. This name appears in the title bar
of the dashboard report pane.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

» Threshold. Enter a number for the threshold percentage and select a threshold
criteria (under, over, equals) from the list.

Note: Though a default threshold exists, you can change this threshold. If you do so, change
the report title accordingly.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report.

Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.

About the Threshold: Interface Traffic report

This home-level dashboard report displays interface traffic information for a specified device
group based on the number of packets both sent and received. Placing this dashboard report
in a dashboard allows you to keep tabs on crucial devices and their current interface traffic
rates by glancing at the numbers in the transmit and receive columns for each device.

232



WhatsUp Gold v16 User Guide

= Device. The network device.

= |Interface. The interface description.

= Transmit. The number of packets sent.

= Receive. The number of packets received.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the list.

=  Maximum rows to return. Enter the number of records to display in the dashboard
report.

= Column 2 width. Enter a width for the Description column (in pixels).
3 Click OK to save changes.

About the Threshold: Interface Utilization report

This home-level dashboard report displays the top devices based on their percentage of
transmitted and received packets. Placing this dashboard report in a dashboard allows you to
keep tabs on crucial devices and their interface utilization by glancing at the colors associated
with each percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Device. The network device.

= Interface. The network interface.

= Transmit. The percentage of packets transmitted by a device.
= Receive. The percentage of packets received by a device.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the list.
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=  Maximum rows to return. Enter the number of records to display in the dashboard
report.

= Column 2 width. Enter a width for the Description column (in pixels).
3 Click OK to save changes.

About the Threshold: Memory Utilization report

This home-level dashboard report displays the top devices based on their memory utilization
percentages. Placing this dashboard report in a dashboard allows you to keep tabs on crucial
devices and their current memory capacity by glancing at the colors associated with each
percentage level:

= Red. Above 90%
=  Yellow. Between 80% and 90%
= Green. 80% or less

Each entry in the report contains the following information:

= Device. The network device.
= Memory. The memory type. For example, Physical Memory or Virtual Memory.
» Percent Used. The percentage of utilized memory.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
» Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

» Threshold. Enter a number for the threshold and select a threshold criteria symbol
(under, equals, over) from the list.

Note: Though a default threshold exists, you can change this threshold. If you do, change
the report title accordingly.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report.

= Column 2 width. Enter a width for the Description column (in pixels).
3 Click OK to save changes.

About the Threshold: Ping Availability report

This home-level dashboard report displays ping availability information for a specific device.
A graph displays in the dashboard, charting the device response time to pings (in msec) over
the amount of time defined by the specific report type.

= Device. The network device.
= |nterface. The network interface.
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= Percent Available. The total availability percentage for the device.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

= Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the list.

=  Maximum rows to return. Enter the number of records to display in the dashboard
report.

= Column 2 width. Enter a width for the Description column (in pixels).
3 Click OK to save changes.

About the Threshold: Ping Packet Loss report

This home-level dashboard report displays packet loss information and percentages for
devices in a specific group, based on the latest poll. Placing this dashboard reportin a
dashboard allows you to keep tabs on crucial devices and their ping packet loss by glancing
at the colors associated with each percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Device. The network device.

» |nterface. The network interface.

= Sent. The number of packets sent from the device.

= Lost. The total number of packets lost from the device

» 0p Lost. The percentage of sent packets that have been lost.

Note: All of the data listed in this dashboard report is based on the latest poll.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.
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= Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the drop down menu.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

=  Column 2 width. Enter a width for the Description column (in pixels).
3 Click OK to save changes.

About the Threshold: Ping Response Time report

This home-level dashboard report displays ping response times for devices in a specific
device group. Placing this dashboard report in a dashboard allows you to keep tabs on crucial
devices and their current ping response times by glancing at the Max and Avg columns for
each device.

= Device. The network device.

= Interface. The network interface.

= Max (ms). The maximum response time in milliseconds.

*= Avg (ms). The average response time in milliseconds.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
» Report name. Enter a title for the dashboard report.

= Device group. Choose a device group for monitoring. Select Every device to select
all devices regardless of their subgroups.

» Threshold. Enter a number for the threshold and select a threshold criteria symbol
from the list.

=  Maximum rows to return. Enter the number of records to display in the dashboard
report.

»  Column 2 width. Enter a width for the Description column (in pixels).
3 (Click OK to save changes.
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Top 10 dashboard reports

Top 10 dashboard

reports Type |Description

Ping Response Time Home | Displays the top devices based on their current ping response
time.

Ping Packet Loss Home | Displays the top devices based on their current ping packet loss.

CPU Utilization Home | Displays the top devices based on their current CPU utilization.

Memory Utilization Home | Displays the top devices based on their current memory
utilization.

Disk Utilization Home | Displays the top devices based on their current disk utilization.

Disk Free Space Home | Displays the top devices based on their current disk free space.

Interface Utilization Home | Displays the top devices based on their current interface
utilization.

Interface Traffic Home | Displays the top devices based on their current interface traffic.

Custom Performance Home | Displays the value for performance monitors on devices over,
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Top 10 dashboard

reports Type |Description

Monitor under or equal to a configured threshold value.

Ping Availability Home | Displays the top devices based on their current ping availability.
Interface Errors Home | Displays the top devices based on total interface errors.
Interface Discards Home | Displays the top devices based on total interface discards.

About the Top 10: CPU Utilization report

This home-level dashboard report displays the top devices based on their current CPU
utilization percentages. Placing this dashboard report in a dashboard allows you to keep tabs
on crucial devices and their current CPU load. Report percentages are displayed in colors that
represent the CPU utilization thresholds:

= Red. Above 90%

= Yellow. Above 80%

= Green. 80% or less
Each entry in the report contains the following information:

= Device. The network device.
= CPU. The device CPU description.
= CPU Load. The percentage of CPU currently in use.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select appropriate information:
= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

= Column 2 width. Enter a width for column 2 (in pixels).

3 Click OK to save changes.

About the Top 10: Custom Performance Monitor report

This home-level dashboard report displays top devices in a group based on their association
with a custom WMI or SNMP performance monitor. Placing this dashboard report in a
dashboard allows you to keep tabs on crucial devices and their custom performance monitor
values.

= Custom performance monitor. The custom performance monitor you chose to
watch in this dashboard report.

= For group. The group you selected to display in the report.
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Device. The device associated with the custom performance monitor. Clicking on the
device opens its Device Status dashboard.

Value. The value returned from the custom performance monitor.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
Enter or select appropriate information for the following boxes.

1

2

3

Report name. Enter a title for the dashboard report.

Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Performance monitor. The custom performance monitor you want to monitor in this
report. This list is populated with any custom performance monitors you have
configured in the Performance Monitor Library. If you have not configured any
custom performance monitors, the list is empty.

Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

Click OK to save changes.

About the Top 10: Disk Free Space report

This home-level dashboard report displays the top devices based on their percentage of
available free space. Placing this dashboard report in a dashboard allows you to keep tabs on
crucial devices and their current level of disk free space by glancing at the current disk
percentage level for each device.

Device. The network device.

Disk. The drive description.

Size. The size of the disk in GB.

Free space. The amount of free space on the disk in GB.

To configure this dashboard report in WhatsUp Gold:

In the title bar of the dashboard report pane, select Menu > Configure. The Configure
Report dialog appears.
Enter or select appropriate information for the following boxes.

1

2

3

Report name. Enter a title for the dashboard report.

Device group. Choose a device group for monitoring. Select Every device to select
all devices.

Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

Column 2 width. Enter a width for the column (in pixels).

Click OK to save changes.

About the Top 10: Disk Utilization report

This home-level dashboard report displays the top devices based on their percentage of
utilized disk space. Placing this dashboard report in a dashboard allows you to keep tabs on
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crucial devices and their current disk load by glancing at the colors associated with each
percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less

Each entry in the report contains the following information:

= Device. The network device.
= Disk. The drive description.
= Percent Full. The percentage of the disk currently utilized.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

= Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.

About the Top 10: Interface Discards report

This home-level dashboard report displays the top device interfaces with packet discards for
inbound and outbound data during a selected time period.

= Device. The network device name.

= Interface. The interface description.

= Transmit. The number of discarded packets transmitted from each interface.

= Receive. The number of discarded packets received from each interface.

= Total. Provides the number of packets discarded for each interface.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.

= Device group. Select all devices or a specific device group for the dashboard report.
Select Every device or clear Every device if you want to select a specific device
group, then click the browse (...) button to select the device group you want to
include in this dashboard report.

=  Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.
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Column 2 width. Enter a width for the column (in pixels).

3 Click OK to save changes.

Top 10: Interface Errors report

This home-level dashboard report displays the top device interfaces with packet errors for
inbound and outbound data during a selected time period.

Device. The network device name.

Interface. The interface description.

Transmit. The number of packets transmitted from each interface.
Receive. The number of packets received from each interface.
Total. Provides the number of packet errors for each interface.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device group. Select all devices or a specific device group for the dashboard report.
Select Every device or clear Every device if you want to select a specific device
group, then click the browse (...) button to select the device group you want to
include in this dashboard report.

Maximum rows to return. Enter the number of records you would like displayed in
the dashboard report.

Column 2 width. Enter a width for the column (in pixels).

3 Click OK to save changes.

About the Top 10: Interface Traffic report

This home-level dashboard report displays the top devices in a group based on their current
interface traffic as a total of packets transmitted and received.

Device. The network device.

Interface. The device's interface description.

Transmit. The number of packets transmitted from each interface.
Receive. The number of packets received from each interface.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.
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= Column 2 width. Enter a width for the column in pixels.
3 Click OK to save changes.

About the Top 10: Interface Utilization report

This home-level dashboard report displays the top devices in a group based on their interface
utilization percentages. Placing this dashboard report in a dashboard allows you to keep tabs
on crucial interfaces and their current utilization by glancing at the colors associated with
each percentage level:

= Red. Above 90%

= Yellow. Between 80% and 90%

= Green.80% or less
Each entry in the report contains the following information:

= Device. The network device.

= Interface. The interface description.

» Transmit. The percentage of packets transmitted from each interface.
» Receive. The percentage of packets received from each interface.

To configure this dashboard report:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter the appropriate information.
= Report name. Enter a title for the dashboard report.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

= Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.

About the Top 10: Memory Utilization report

This home-level dashboard report displays the top devices based on their memory utilization
percentages. Placing this dashboard report in a dashboard allows you to keep tabs on crucial
devices and their current memory load by glancing at the colors associated with each
percentage level:

= Red. Above 90%
= Yellow. Between 80% and 90%
= Green. 80% or less

Each entry in the report contains the following information:

= Device. The network device.
= Memory. The memory type. For example, Physical Memory or Virtual Memory.
» Percent Used. The percentage of utilized memory.
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To configure this dashboard report:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.
2 Enter the appropriate information into the following boxes:

Report name. Enter a title for the dashboard report.

Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

Column 2 width. Enter a width for column 2 (in pixels).

3 Click OK to save changes.

Top 10: Ping Availability report

This home-level dashboard report displays the top devices in a group based on their ping
availability percentages. Placing this dashboard report in a dashboard allows you to keep
tabs on crucial devices by glancing at each device's current ping availability percentage level.

Device. The network device.
Interface. The network interface.

Polled Min. Amount of total time (in minutes) that passed during the time period
selected in the Ping Availability (on page 591) report.

Unavailable. Amount of total time (in minutes) that the device was unavailable in the
group.
Percent Available. The total availability percentage for the device.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

Report name. Enter a title for the dashboard report.

Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

Column 2 width. Enter a width for the column (in pixels).

3 Click OK to save changes.

About the Top 10: Ping Packet Loss report

This home-level dashboard report displays the top devices in a group based on their ping
packet loss percentages at the time of the last poll. Placing this dashboard reportin a
dashboard allows you to keep tabs on crucial devices by glancing at the colors associated
with each packet loss percentage level:
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=  Red. Above 90%
=  Yellow. Between 80% and 90%
=  Green. 80% or less

Each entry in the report contains the following information:

= Device. The network device.

= Interface. The network interface.

» Sent. The number of packets sent.

= Lost. The number of packets lost.

* b Loss. The percentage of sent packets that have been lost.

Note: All of the data listed in this dashboard report is based on the latest poll.

To configure this dashboard report in WhatsUp Gold:

1 Inthetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.
= Report name. Enter a title for the dashboard report.

= Device group. Select a device group by clicking the browse (...) button. Select Every
device to select all devices regardless of their subgroups.

=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

= Column 2 width. Enter a width for the column (in pixels).

= Top count. Enter the number of records to display in the dashboard report.
3 Click OK to save changes.

About the Top 10: Ping Response Time report

This home-level dashboard report displays the top devices in a group based on their ping
response times. Placing this dashboard report in a dashboard allows you to keep tabs on
crucial devices and their current ping response times by glancing at each device's Max and
Avg columns.

= Device. The network device.

= Interface. The network interface.

= Avg (ms). The average response time in milliseconds.

To configure this dashboard report in WhatsUp Gold:

1 In thetitle bar of the dashboard report pane, click Menu > Configure. The Configure
Report dialog appears.

2 Enter or select the appropriate information for the following boxes.

= Report name. Enter a title for the dashboard report.
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=  Maximum rows to return. This column deems how many devices appear in the
report. Enter the number of device records you want displayed in the report. For
example, if you want a top 10 report, enter 10 records; if you want a top 20 report,
enter 20 records.

= Column 2 width. Enter a width for the column (in pixels).
3 Click OK to save changes.

Wireless Top 10 Bandwidth

The Top 10 Bandwidth dashboard report displays the ten wireless elements (Client Groups,
Clients, SSIDs, or APs) on your network with the highest aggregate bandwidth. For each
device displayed, the following data is displayed:

= Client Group/Client/SSID/AP. Displays the Client Group, Client, SSID, or access point
depending on how the table is grouped.

= Min. Displays the minimum speed of data traffic during the selected time interval in
kilobytes per second. Min. is only displayed when the Top 10 Bandwidth Report is
viewed in tabular format.

= Max. Displays the maximum speed of data traffic during the selected time interval in
kilobytes per second. Max. is only displayed when the Top 10 Bandwidth Report is
viewed in tabular format.

= Average Bytes Received/Sent. Displays the aggregate average amount of data
received (under Traffic In) or sent (under Traffic Out) by the client, SSID, or access
point during the selected time interval in kilobytes per second.

p
@ Important: For important information regarding traffic in, traffic out, and how bandwidth
data is reported by Wireless, see Bandwidth.

Wireless Top 10 Client Count

The Top 10 Client Count dashboard report displays the ten wireless elements (Client Groups,
Clients, SSIDs, or APs) on your network with the highest number of clients connected. For
each device listed, the following data is displayed:

= Client Group/SSID/AP. Displays the Client Group, SSID, or access point depending
on how the table is grouped.

= Min. Displays the lowest number of clients the device connected to at one time
within the specified time interval. Min. is only displayed when the Top 10 Client
Count Report is viewed in tabular format.

= Max. Displays the highest number of clients the device connected to at one time
within the specified time interval. Max. is only displayed when the Top 10 Client
Count Report is viewed in tabular format.

= Average Count. Displays the aggregate average number of clients the device
connected to within the specified time interval.
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Wireless Top 10 Rogue Count

The Top 10 Rogue Count dashboard report displays a listing of the ten access points on your
network with the highest number of rogues detected. For each device listed, the following
data is displayed:

= Device. Displays the device name or IP address of the access point.

= Rogue Count. Displays the number of times the device was polled and returned data
within the selected time interval.

Wireless Top 10 RSSI

The Top 10 RSSI dashboard report displays a the ten wireless infrastructure devices on your
network with the lowest RSSI percentage. For each device listed, the following data is
displayed:

= Device. Displays the client group name or access point.

= Min%. Displays the lowest signal transmission strength received from the device
within the selected time interval.

=  Max%. Displays the highest signal transmission strength received from the device
within the selected time interval.

= Average%. Displays the average signal strength from the selected device within the
selected time interval.
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Discovery Console

In This Chapter
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Discovering network devices

Network discovery is the process WhatsUp Gold uses to identify devices on your network that
you may want to monitor. Network discovery scans each device to determine its
manufacturer, model, and running software and services, also known as the role each device
plays on the network. WhatsUp Gold uses this information to automatically assign commonly
used monitors to each device. For more information, see Learning about the Discovery Console
(on page 37).

Before you discover the devices on your network, you need to prepare both your devices and
WhatsUp Gold so that devices are discovered properly. For more information see, Preparing
devices for discovery (on page 248) and Preparing WhatsUp Gold for discovery (on page 249).

Preparing devices for discovery

In order for WhatsUp Gold to properly discover and identify devices, each device must
respond to the protocols that WhatsUp Gold uses during discovery.

Preparing devices to be discovered

To discover that a device exists on an IP address, WhatsUp Gold uses the following methods:
= Ping (ICMP)
= Scanning for open TCP ports

If a device does not respond to ping or TCP requests, it cannot be discovered by WhatsUp
Gold. We recommend ensuring that all devices respond to at least one of these types of
requests prior to running a discovery.

Preparing devices to be identified

After WhatsUp Gold discovers a device on an IP address, it queries the device to determine
the manufacturer and model, components (such as fans, CPUs, and hard disks), operating
system, and specific services (such as HTTP or DNS). To gain this information, WhatsUp Gold
uses SNMP or WMI data from individual devices.
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Enabling SNMP on devices

We recommend that important devices be configured to respond to SNMP requests. For
information about how to enable SNMP on a specific device, see Enabling SNMP on Windows
devices (on page 476) in the WhatsUp Gold Online Help
(http://www.whatsupgold.com/wug161webhelp) or consult the network device
documentation. For information about configuring SNMP on network devices, you may also
want to view the WUG Guru video How to enable SNMP on a Windows server
(http://www.whatsupgold.com/wug123snmpvideo).

Enabling WMI on devices

Alternatively, WhatsUp Gold can gather information about Windows computers using WMI.
In most cases, however, the information available via WMl is also available via SNMP. Because
SNMP requests are more efficient than WMI requests, we recommend using WMI only when
SNMP cannot be enabled or does not provide the same information as WMI.

T
Note: If a firewall exists between WhatsUp Gold and the devices to be discovered (or if the
Windows Firewall is enabled on the computer where WhatsUp Gold is installed), make sure
that the appropriate ports are open on the firewall to allow WhatsUp Gold to communicate
via SNMP and WMI. For more information, see Troubleshooting SNMP and WMI connections
(on page 854) in the help.

Preparing WhatsUp Gold for discovery

For the best discovery results, configure all of the credentials used by devices on your
network before starting a discovery scan. The Credentials Library stores applicable login,
community string, or connection string information for devices and applications.

To apply appropriate action policies to discovered devices, we also recommend that you
configure the policies in WhatsUp Gold prior to starting a discovery session, and then
associate them with a device role. For more information, see Using Device Roles (on page 261)
in the help.

Configuring credentials

To configure credentials:

1 From the WhatsUp Gold web interface, go to Admin > Credentials. The Credentials
Library appears.

2 Click New. The Select Credential Type dialog appears.

3 Select the type of credential you want to create, then click OK. The Add New Credential
dialog appears.

4 Enter the information for the credential you want to create, then click OK. The Add New
Credential dialog closes.

5 Repeat steps 2 through 4 for each credential that you want to use during the discovery
process.

For more information about credentials, see Using Credentials (on page 274) in the help.
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Creating action policies

To create an action policy:

1 From the WhatsUp Gold console, click Configure > Action Policies. The Action Policies
dialog appears.
-or-
From the WhatsUp Gold web interface, go to Admin > Action Policies.

2 Click New. The New Action Policy dialog appears.

3 Enter a name for the action policy. This name is used to help you identify this action
policy in WhatsUp Gold.

4 Click Add. The Action Builder wizard appears.

5 Follow the on-screen instructions in the Action Builder wizard to create or select actions
for the policy. At the end of the wizard, click Finish to close the Action Builder wizard
and add the action to the action policy.

6 To add additional actions to the action policy, click Add again.

7 After you have added all of the actions to the action policy, verify that they are listed in
the correct order. If they are not, you can select actions and use the Up and Down
buttons to change the actions' order in the list.

8 Click OK. The New Action Policy dialog closes.

To associate an action policy with a device role:

1 After creating the action policy, on the WhatsUp Gold console click File > Discover
Devices. The Discovery console appears.

2 From the Discovery console menu, click Advanced > Device role settings. The Device
Role Settings dialog appears.

3 Select the device role that you want to use in the action policy, then click Configure.
The Role Settings Editor appears.

4  Select the Action Policy tab.

5 Select the action policy you want to include, then click OK. The Role Settings Editor
dialog closes.

For more information about action policies, see About Action Policies (on page 538) in the
help.

Configuring and running discovery

Discovering devices on your network is a three-stage process that includes:

= Configuring discovery settings (on page 250)
= Running discovery (on page 254)
= Adding discovered devices to WhatsUp Gold (on page 257)

To begin discovering devices on your network, from the WhatsUp Gold web interface, click
Devices > Discovery Console. The Discovery Console appears.

Configuring discovery settings

Before you can run a discovery scan on your network, you need to configure the discovery
settings. These settings are located in the Settings column of the Discovery Console.
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Select scan settings

WhatsUp Gold can use several different methods to scan your network. Select the scan type
that best suits your network.

= SNMP Smart Scan. This scan type uses one or more SNMP-enabled devices to
identify the devices and sub-networks on your network. For more information, see
Using SNMP Smart Scan (on page 253).

= |P Range Scan. Type the IP range that defines the addresses to include in the
network scan. For example, Start Address 10.0.0.1 and End Address 10.0.0.100. For
more information, see Using IP Range Scan (on page 253).

= Hosts File Scan. WhatsUp Gold imports devices from a hosts file. For more
information, see Using Hosts File Scan (on page 253).

e

@ Important: If you update the Hosts text file, you must click Load/Reload (console) or
Upload (web interface) to update the host file information. If you do not, the Hosts file
changes will not be updated for new Hosts File Scans.

Note: The VMware scan feature is available in WhatsUp Gold when you are licensed for
WhatsVirtual or when you are running the WhatsUp Gold product evaluation. To update or
purchase a license, visit the WhatsUp Customer Portal
(http://www.whatsupgold.com/wugCustPortal).

= VMware Scan (available for WhatsVirtual license). This scan connects to VMware
servers and uses the VMware vSphere API to gather infrastructure information about
your virtual environment. The VMware Scan uses a list of user provided VMware
vCenter servers or VMware hosts as targets for the scan.

= Rescan existing WUG VMware vCenter servers and hosts (recommended). Use
this option to rescan previously discovered vCenter servers and hosts. Choosing this
option updates the device lists and maps provided in the Device View and Map View.

= Add new VMware vCenter servers or hosts. Enter the IP address of the managing
vCenter or VMware hosts. Separate each host name or IP address with a comma.

Note: You can enter a vCenter IP address as a target and WhatsVirtual will discover all
VMware hosts and virtual machines the vCenter manages.

H
Note: If you want detailed information about VMware hosts to be available for the VMware
Host Details log, you must add credentials for the VMware hosts.

H
Note: You must have VMware credentials for all of the servers in the list of targets for the
scan.

H

Note: Ensure that VMware Tools are installed on each virtual machine you want to discover.
If VMware tools are not installed on a virtual machine, the device is not discovered during
the VMware Scan.
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Select Credentials

To correctly identify devices, WhatsUp Gold needs to query the devices using SNMP,
Windows (WMI), the VMware API or all of these methods. In these sections, select the
credentials that you want WhatsUp Gold to use during discovery. You can select multiple
credentials. The credentials list contains the credentials currently configured in the Credential
Library. To use a credential that is not listed, you must first add the credential to the
Credential Library in WhatsUp Gold. For more information, see Using Credentials (on page
274).

H
Note: Selecting too many credentials may significantly increase the time required to run
discovery. To decrease the amount of time it takes for discovery to run, select only the
credentials that are used by the devices you want to discover.

Configure Scan Method

WhatsUp Gold can use two methods to detect that a device exists on an IP address:

= Ping. When using this method, WhatsUp Gold detects devices by issuing a ping
request via ICMP and listening for a response.

= Advanced. When using this method, WhatsUp Gold first detects all devices that
respond to ping. Then, if a device does not respond to ping, WhatsUp Gold scans
common TCP ports for a response.

= Ping Timeout (seconds). Enter the time, in seconds, for a device to respond to a ping
scan. If it does not respond to the scan within this time, the scan continues on to the
next IP address. The default is 2 seconds.

= Ping Retries. Enter the number of times to attempt to ping a device before
continuing on to the next device. The default is 1 retry.

Configure Advanced Settings

You can modify the timeout and retry settings for SNMP and WMI requests. By default,
WhatsUp Gold has a 2 second timeout for SNMP requests, 10 seconds for WMI requests, and
retries failed SNMP requests once.

If the Use SNMP SysName to name devices option is selected, WhatsUp Gold attempts to
identify the SNMP SysName as the first measure to define the device name. If SNMP is not
enabled on a device, WhatsUp Gold attempts to resolve the DNS host name of discovered
devices if the Resolve host names option is selected. If neither the SNMP SysName nor the
DNS host name is available, WhatsUp Gold uses the device IP address to name the device.
Clear Resolve host names and Use SNMP SysName to hame devices if you do not want
WhatsUp Gold to resolve the device name with either of these discovery methods.

By default, WhatsUp Gold automatically scans for virtual machines hosted by discovered
VMware servers. If you do not want WhatsUp Gold to scan for the virtual machines hosted by
discovered VMware servers, clear Auto scan virtual environments.

By default, WhatsUp Gold automatically uses layer 2 discovery to generate layer 2 topology
maps and inventory information available in the Device Viewer. If you do not want WhatsUp
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Gold to use layer 2 discovery, clear Use layer 2 discovery and generate layer 2 topology
map to disable Layer 2 discovery.

You may also enable wireless device discovery using WhatsUp Gold Wireless by selecting the
Gather information for wireless topology and performance option.

Using SNMP Smart Scan
To use SNMP Smart Scan, configure these settings:

= Seed Addresses. Enter the IP addresses that indicate where you want to start the
network discovery scan. The discovery engine reads SNMP data from these devices
and continues to scan the network for additional devices based on the SNMP
responses from the seed devices.

» Add. Click to enter a new seed address for the discovery scan.
= Edit. Select a seed address to change.
= Remove. Select a seed address to delete.

= Scan Depth. Enter an integer value that defines how deep discovery should scan to
find network devices. This sets the levels of your network that you want to scan. With
a value of 1, the scan discovers and maps your top-level network and any sub-
networks of that top-level. To discover a sub-network within that sub-network, you
must enter a scan depth of 2 or greater. The default value of 2 means that the scan
discovers and maps the top-level network and two sub-network levels.

Using IP Range Scan

To use IP Range Scan, configure these settings:
= Start Address. Enter the first IP address in the range you want to discover.
= End Address. Enter the last IP address from the range you want to discover.

For example, if you want to discover devices between 192.168.0.1 and 192.168.0.128, enter
192.168.0.1 for Start Address and 192.168.0.128 for End Address.

Using Hosts File Scan

To use Hosts File Scan:

= Click Load/Reload (console) or Upload (web interface) to browse to the Hosts file
location. Discovery scans and imports the IP addresses mapped to host names listed
in the Hosts text file. You can also select other text files that include a list of IP
address.

p

@ Important: If you update the Hosts text file, you must click Load/Reload (console) or
Upload (web interface) to update the host file information. If you do not, the Hosts file
changes will not be updated for new Hosts File Scans.

Using Layer 2 Scan

Layer 2 discovery uses the WhatsUp Gold discovery engine to discover layer 2 networking
information. This information is used to create graphical representations of the physical
network connections between discovered devices.
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= Use layer 2 discovery and generate layer 2 topology map. Select this option to
enable Layer 2 discovery.

Using VMware Scan

H
Note: The VMware scan feature is available in WhatsUp Gold when you are licensed for
WhatsVirtual or when you are running the WhatsUp Gold product evaluation. To update or
purchase a license, visit the WhatsUp Customer Portal
(http://www.whatsupgold.com/wugCustPortal).

= VMware Scan (available for WhatsVirtual license). This scan connects to VMware
servers and uses the VMware vSphere API to gather infrastructure information about
your virtual environment. The VMware Scan uses a list of user provided VMware
vCenter servers or VMware hosts as targets for the scan.

= Rescan existing WUG VMware vCenter servers and hosts (recommended). Use

this option to rescan previously discovered vCenter servers and hosts. Choosing this
option updates the device lists and maps provided in the Device View and Map View.

= Add new VMware vCenter servers or hosts. Enter the IP address of the managing
vCenter or VMware hosts. Separate each host name or IP address with a comma.

H
Note: You can enter a vCenter IP address as a target and WhatsVirtual will discover all
VMware hosts and virtual machines the vCenter manages.

H
Note: If you want detailed information about VMware hosts to be available for the VMware
Host Details log, you must add credentials for the VMware hosts.

H
Note: You must have VMware credentials for all of the servers in the list of targets for the
scan.

H

Note: Ensure that VMware Tools are installed on each virtual machine you want to discover. If
VMware tools are not installed on a virtual machine, the device is not discovered during the

VMware Scan.

Running discovery

After you have configured discovery settings, click Start a discovery session to find devices
on your network.

When you begin a new discovery session:

= The Settings pane is replaced by the Progress Summary pane, which lists information
about the running discovery session.
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= Discovered devices are added to the list in the Devices Discovered pane. As each
device is scanned, additional information about it becomes available, such as its
brand, model, and operating system. Based on what it discovers about a device,
WhatsUp Gold designates a device role, which defines what monitors WhatsUp Gold
attempts to apply to the device.
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To view detailed information about a discovered device:

1 Select afully discovered device from the list in the Devices Discovered pane. You can tell
a device has been fully discovered when the Status column lists complete. The row
highlights when the device is selected.

2 Ifitis not already selected, select the Device Information tab from the bottom of
window. This section shows detailed information about the selected device.

To stop a running discovery session:

If a discovery session has not completed fully (reached 100% on the progress bar), you can
stop it by clicking Stop the current discovery session.

= Tip: When you stop a running discovery session, the devices that have been completely
discovered remain in the Devices Discovered list and can still be added to WhatsUp Gold.
Devices that show a Status of Canceled, however, cannot be added to WhatsUp Gold unless
you run another discovery session and allow them to be discovered completely.

Viewing progress summary information

After a new discovery session starts, the Progress Summary information displays to the left
side of the Discovery Console and provides information about the discovery in progress.

Device Summary
= Device Limit. Lists the number of devices that WhatsUp Gold is licensed to manage.

= Existing Devices. Lists the number of devices that WhatsUp Gold is monitoring.
= Discovered Devices. Lists the number of devices discovered in the current scan.
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Network Traffic

SNMP Bytes (in/out). Indicates the amount of SNMP data WhatsUp Gold has sent
and received in the current discovery process.

PDU (Protocol Data Unit) (in/out). Indicates the amount of data sent and received
among peer network devices during the discovery process.

Scanned. Indicates the number of devices scanned and the total number of devices
to be scanned.

Session Metrics

Scan Start. Indicates the time the discovery started.
Scan End. Indicates the time the discovery ended.
Elapsed Time. Indicates the time the discovery took to complete.

Session Settings

Scan Type. Indicates the current discovery method used in the current network scan.
Layer 2 scan. Indicates whether Layer 2 discovery was enabled for the discovery scan.

SNMP Credentials. Indicates the number of devices that were discovered with SNMP
credentials.

Windows Credentials. Indicates the number of devices that were discovered with
WMI credentials.

VMWare Credentials. Indicates the number of devices that were discovered with
VMware credentials.

Viewing device discovery information

After the discovery settings are configured and you start a discovery session, the Devices
Discovered section on the right side of the Discovery Console displays the progress and
results of the discovery scan. Information and the status of each device discovery appears as

follows:

Host Name. Lists the the discovered device name by IP address or name.
Address. Lists the discovered device IP address.

Brand. Lists the device hardware manufacturer. The brand information helps narrow
the discovery criteria to identify product model information.

Model. Lists the device manufacturer model. The model information helps further
refine the discovery criteria to help identify the device role.

Operating System. Lists the operating system the device is running.

Role. Based on the device brand, model, running applications, active ports, and other
discovery criteria, a template or several template options are listed as device Role
options (configurations). You can also create custom device role configurations so
that device roles are identified more accurately, during discovery, for the devices on
your network. For more information, see Using Device Roles (on page 261).

Status. Lists the status of the discovery that is running.

Progress. Lists the results of the discovery; whether the device found is a new or
existing device. If the device is a new device, you can add it to the WhatsUp Gold
database (device map) OR if the device is an existing device, the device has already
been added to the WhatsUp Gold database.
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=  Tip: Each column under Devices Discovered is sortable; click a column title to sort the
column.

Adding discovered devices to WhatsUp Gold

After WhatsUp Gold discovers and identifies the role of devices, you can add those devices to
a device group. You do not have to wait for the discovery session to reach 100% before you
can add devices; after a device is listed as Complete in the Status column, it can be added to a
device group.

=  Tip: If a device identifies with an incorrect role or a role other than the one you want to use,
you can change it in the drop down in the Role column. This box lists all of the roles for
which the device met the criteria. If the role you want to use is not in this list, you must
modify the device identification on the role. For more information, see Using Device Roles (on
page 261) in the console application help.

To select a device role:

= Inthe Devices Discovered Role column, for each device listed, select the device role
you want to use to define the device configuration. For more information about
device role settings, see Using Device Roles (on page 261) in the console application
help.

Before adding devices to the database, you can view the following information about
devices:
= Device Limit. Lists the total number of devices WhatsUp Gold is licensed to monitor.

= New Selected. Lists the number of devices you have selected to add to the WhatsUp
Gold database.

= Existing Devices. Lists the number of devices WhatsUp Gold is currently monitoring.

= Available Devices. Lists the number of devices remaining on the license for WhatsUp
Gold to monitor.

To add all completed devices to a device group:

H

Note: Only devices that are listed as Complete in the Status column can be added. If any
selected devices are in any other status, they are not added to WhatsUp Gold.
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1 Click Add completed devices to WhatsUp. The Add Devices to WhatsUp Gold dialog
appears.

Addd Devices o Whatslip Gold x

Add Devices to WhatsUp Gold
This dialog allews you 1o 3dd and update dewce setings to the WhalsUp Gold database. Only fully discovered dewces are
& how
Sroup Mame |RangeScan (SO52011 0717 56 PM) Diefaull Name
Dewice Lamit S00 New Selected J Existing Davice 1% Auniabie Devces
Host Name = Address Rale Status =
« 192168313 1521688313 Davice Identical
¥ 192168317 192168317 Switch Identical
o 192168318 192168318 Switch Identical
& 192188320 192168320 Device Identical
o 192168323 192168323 Dawce identical
& 192168325 192168325 Davice identical
& 19218839 192168329 Telnet semar Identical
~ 19216833 19216833 Talnet server identical
« 19216834 192 168 3 4 Routar identical
P - : =
Chosa Help Add dewices to WhatsUp Gaold

2 Enter the name of the device group to which you want to add devices into the Group
Name box. To use a device group that already exists in WhatsUp Gold, type the name
exactly as it appears in WhatsUp Gold. If the name does not already exist in WhatsUp
Gold, a device group with that name is created. To use a default name, which includes
the type of scan and the time the scan started, click Default name.

3 Select each device you want to add to WhatsUp Gold. A check mark next to a device
indicates that the device will be added to WhatsUp Gold.

4 Click Add devices to WhatsUp Gold. A progress dialog appears as the devices are
added to the device group.

5 When you are finished adding devices, click Close. The Save Device Settings dialog
closes.

After discovered devices are added to the device group, WhatsUp Gold begins monitoring
them immediately.

Configuring scheduled discovery

After you have optimized discovery settings for your network, you can schedule discovery to
run periodically using the configured settings. Each time discovery runs, it detects new
devices on your network and suggests adding monitors on devices that have changed since
the last discovery. You can also configure email notifications that distribute information
about the results of the scheduled discovery. Select the Discovery Settings options on the left
to configure the discovery, then use the Schedule Information section to set up the discovery
schedule.

To create a scheduled discovery:
1 Click Devices > Discovery Console. The Discovery console appears.
2 Click Schedule. The Scheduled Discovery Settings dialog appears.
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3 Configure the settings for the discovery you want to schedule. For more information,
see Configure discovery settings (on page 250).

4  Configure the discovery settings, schedule information, and schedule recurrence
settings.

5 To have this discovery detect both new devices and new services on existing devices,
click Test for new monitors on existing devices. If this option is not selected, WhatsUp
Gold does not scan for new services on existing devices.

6 To receive an email notification of the discovery's results, click Send email notification
upon completion.

a) Click Email Settings to configure the email notification. The Email Settings dialog
appears.

b) Enter the information for the email. In Body, you can use HTML and discovery percent
variables (on page 266) (Device Session variables only).
c) After you have configured the email, click OK. The Email Settings dialog closes.
7 Verify that Schedule enabled is selected.

8 Click OK to save the scheduled discovery. The Scheduled Discovery Settings dialog
closes.

To view and edit scheduled discoveries:

1 Inthe tabbed section at the bottom of the Discovery Console, click Scheduled
Discoveries. The Scheduled Discoveries tab appears.

2 Select a scheduled discovery in the list that you want to view or edit, then click Edit.

3 Change the discovery schedule as required.

To delete a scheduled discovery:

1 Inthe tabbed section at the bottom of the Discovery Console, click Scheduled
Discoveries. The Scheduled Discoveries tab appears.

2 Select a scheduled discovery you want to delete, then click Delete.
Configuring discovery results email settings

Use this dialog to set up the recipients for the scheduled discovery results. Complete the To,
From, Subject, and Body for the scheduled discovery notification email. You can configure
the SMTP server, port, timeout, SMTP server authentication, and encrypted connections in the
global email settings dialog.

A template email message has been created in the Body section of the dialog. You can use
plain text or html code to style the message. You can also use other Discovery variables to
customize the email message with additional information you want to include. For more
information, see the discovery percent variables (on page 266) information in the console
application help.

When the email is configured, you can click Test to make sure the message sends to the
recipients and that the message body works correctly.

To configure global email settings:
1 Click Devices > Discovery Console. The Discovery Console appears.
2 Click Schedule. The Scheduled Discovery Settings dialog appears.
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3 Select the Send email notification upon completion or Send email even when no
updates found option, then click Email Settings. The Email Settings dialog appears.

Viewing Device Information tab

The Device Information tab provides detailed information returned from SNMP devices
discovered on the network. This information helps you view details about each device before
adding it to the WhatsUp Gold database.

H

Note: Device Information varies, dependant upon on the device type and the SNMP
information available on the device.

When determining the default display name, WhatsUp Gold polls SNMP objects in the
following order: ifAlias (1-3.6.1.2.1.31.1.1.1.18), ifName
(1.3.6.1.2.1.31.1.1.1.1), ifDesc (1-3.6.1.2.1.2.2.1._2).If no value is found, the
next object is queried until a value is returned.

To view device details:
1 Click Devices > Discovery Console. The Discovery Console appears.
2 Inthe bottom section of the Discovery Console, click the Device Information tab.

3 Click to select a device in the Devices Discovered list. The SNMP information extracted
from the device displays in the Device Information box.

Viewing scheduled discoveries

The Scheduled Discoveries tab lists all the discovery scans that are scheduled to run. You can
edit and delete the discovery schedules as required. The following information about
scheduled discoveries is displayed.

= Scan Name. Lists the saved scheduled discovery name.

= Description. Lists descriptive information about the scheduled discovery.

= Date Saved. Lists the date and time the scheduled discovery was saved.

= Next Scan. List the time(s) the scheduled discovery scan is scheduled to run.

= Create. Click to setup a new scheduled discovery.

You can select an existing scheduled discovery in the list, then Edit or Delete the scheduled
discovery.

T
Note: The results from the scheduled discovery scan will appear in the Saved Results tab.
For more information, see Configuring scheduled discovery (on page 258).

Saving discovery results

You can save the results of a network discovery to return to at a later time. This is useful if you
are discovering a large network and will be creating device groups and adding devices over
more than one session.
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To save the results of a discovery session:

p
@ Important: When you save the device discovery results, the list of devices found in the
discovery are saved. This does not save the devices to the WhatsUp Gold database.

1 From the Discovery console, click Save. The Save Discovery Results dialog appears.

2 Enter a Name and Description for the saved discovery session, then click OK. The
discovery session is saved under the Saved Results tab.

To open a saved discovery session:

) .

= Caution: Saved results are not updated when they are opened. If your network changes
between the time of the initial scan and when you open the saved results, the saved results
will not be accurate.

1 From the Discovery console, select the Saved Results tab.

2 Select the saved discovery session that you want to open, then click View. The saved
discovery session results appear in the Devices Discovered pane.

Using saved discovery results

The Saved Results tab lists all the discovery scans that have been saved for later use. Use the
Saved Results tab to view the results of a previous discovery scan or delete the discovery scan
from the list. When you view previous scans, you can select and add devices that you have
not previously added to the WhatsUp Gold database. For more information, see Adding
discovered devices to WhatsUp Gold (on page 257).

To access the Discovery Console Saved Results tab:
1 Click Devices > Discovery Console. The Discovery Console appears.
2 Inthe bottom section of the Discovery Console, click the Saved Results tab.

The following Saved Scan information is listed:

= Name. Lists the saved discovery name.
= Description. Lists descriptive information about the discovery.
= Date Saved. Lists the date and time the discovery was saved.

= Scheduled. Lists whether the scan is a scheduled scan or a discovery scan. A True
value indicates that the scan is a scheduled scan, while False indicates that the scan is
a discovery or unscheduled scan.

You can select an existing Saved Scan in the list, then View or Delete the scan.

Using Device Roles

When WhatsUp Gold discovers devices, it tries to determine the type of each device so that it
can monitor them appropriately. To determine a device type, WhatsUp Gold compares the
discovered attributes of each device to a set of criteria called device roles.

Device roles do two things:

=  Specify the criteria that a device must match to be identified as the device role.
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= Specify the monitoring configuration that is applied to the device when it is added to
WhatsUp Gold.

WhatsUp Gold provides default device roles that are used to identify most common network
devices. If your network includes devices that are not identified by this default set, you can
create custom device roles.

Configuring device role settings

When a device is added to WhatsUp Gold, the initial device configuration is specified by
device role. You can use the Device Role Settings dialog to configure and modify custom
device roles for use with your network.

;. Device

I‘ _|, Device Role Settings |
X ""i

This dislog aliows you ta specify the default configuration behaviar of the WhatsUp discovery, how a devics i gaing to be
configured after its role has been idantified

Device 2 . |

- % Device
| % DHCP Server : T
| By default this role is assigned to devices that do not match any other device role.

%, Emall server

g

B Performance monitors (none)
n Firewall
]

FTP server ® Active monitors (1)
o

3 Printer @ Passive monitors  (none)
i

*&= Router W Actions (none)
]

_: SAN device ™ Context mens items (4)
3 Switch ™ Web custom links (1)

Telnet server
-]

B Notes (69 characters)

\A ues
-

#« Device attributes (12) '

™ vCenter Server
7

Heip Cloge

[/ Note: The Device Role Settings dialog is only available from the WhatsUp Gold console.

To configure device role settings:

1 Open the Discovery console from the WhatsUp Gold console.
2 Click Advanced > Device role settings. The Device Role Settings dialog appears.
3 Select the device role you want to modify, then click Configure.

_or_

Click Add to create a new device role. The New Role dialog appears.

. Note: You cannot modify the role identification criteria of a default role. You can, however,
duplicate a default role and modify the new role's criteria, then disable the default role.

262



WhatsUp Gold v16 User Guide

Role Settings Editor o= (el) 3

B New Role ‘

This dialog allows you change the configuration settings associated with a device rake,

W Context menu items - Web links * Motes | % Device attributes Role identification |

¥ Ganeral | * Performance manitors | 4 Active monitons | Passive manitars Ny Actions: |

lcar: Name:
MNew Role

B Description:

a 2z MNewly added role

Device type naming scheme:

%Dxscovery Device Brand %Discovery. Device Model %Discovery. Device. 05 %Discovery. Device Primanflole

| oK | Cancel || Help |

4 Configure the device properties. The following table lists the device properties that can
be configured to be automatically added to discovered devices that match a device role.

To configure this property Use this tab Notes

The device's icon and |' o ] Supports discovery percent

. . « General .

informational overlay text, as variables (on page 266). For

seen on the device map more information, see the
General tab console Help.

Performance monitors applied to

- ) For more information, see the
. 2* Performance monitors
the device

Performance monitors tab
console Help.

Active monitors applied to the To make an active monitor

device, including which active : critical, click the checkbox in

monitors are critical the Critical column of that
monitor. For more
information, see About critical
active monitors (on page 433)
and the Active monitors tab
console Help.

Active monitors ]

We do not recommend
enabling the Any options.
The Any options cause
WhatsUp Gold to save a large
volume of data and can lead
to performance problems
caused by a large database.
For more information, see the
Passive monitors tab console
Help.

Passive monitors associated with |'

the device . Passive monitors 1

Action policy applied to the
device

For more information, see the

%y Actions ] Actions tab console Help.

Context menu items available ] Supports discovery percent

when right-clicking on the device variables (on page 266). For

in the console more information, see the
Context menu items tab

[ e Context menu items
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To configure this property Use this tab Notes
console Help.

Web links available for the device Supports discovery percent

in the web interface S variables (on page 266). For
more information, see the
Web links tab console Help.

The initial content of the device's . Notei ‘| Supports discovery percent

Notes box variables (on page 266). For

more information, see the
Notes tab console Help.

Attributes added to the device

‘| Supports discovery percent
variables (on page 266). For
more information, see the
Device attributes tab console

,!p Device attributes

Help.

The criteria a discovery scan uses '| 2} Role identification For more information, see

to determine whether a device Configuring device role

fits a specific role identification settings (on page
264).

Configuring device role identification settings

To determine if a device is a certain role, WhatsUp Gold can use several different types of
criteria ranging from simple DNS and TCP port checks to complex SNMP queries.

To configure how arole is identified:
1 Open the Discovery console from the WhatsUp Gold console.
2 Click Advanced > Device role settings. The Device Role Settings dialog appears.
3 Select the device role you want to modify, then click Configure.
-or-

Click Add to create a new device role. The New Role dialog appears.

Note: You cannot modify the role identification criteria of a default role. You can, however,
duplicate a default role and modify the new role's criteria, then disable the default role.

4 Select the Role identification tab.

5 Toadd a new criterion, click Add. The Select an identification criterion type dialog
appears.
- Or -
To edit an existing criterion, click Edit. The Edit Criterion dialog appears. Skip to step 7 to
continue.

6 Select a criterion from the list.
= DNS hosthame contains. Select to set criteria that passes if the value of the polled

SNMP object (OID) contains the specified hostname value. For example, you can

check that a device name contains "ATL," the prefix used in the Atlanta office
computer names.
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SNMP object contains. Select to set criteria that passes if the value of the polled
SNMP object (OID) contains the specified value. For example, you can check for
devices that contain the OID value 1.3.6.1.2.1.1.1.0 (Microsoft branch) with "Version
5.1" system description information to determine the devices that are running
Windows XP.

SNMP object has a child which contains. Select to set criteria that passes if the value
of the polled SNMP object (OID) includes a child object. For example, you can check
for devices that contain the OID value 1.3.6.1.2.1.17 (dot1dBridge, the root of the
bridge MIB). If this OID has a child, it means the device supports the Bridge MIB, and
therefore the device must be a switch.

SNMP object has a number of children greater than. Select to set criteria that
passes if the value of the polled SNMP object (OID) includes child objects greater than
x number of children. For example, you can check the number of instances of a device
interface by discovering instances of the interface table. This criterion could be used
to identify "critical" network switches by identifying switches with 200 or more
interface tables.

SNMP object has a value. Select to set criteria that passes if the value of the polled
SNMP object (OID) contains the specified value. For example, you can check for
devices that contain the OID value 1.3.6.1.2.1.1.6 (sysLocation) with "Server Room"
system description information to determine the devices that are network servers.

SNMP object has at least one child. Select to set criteria that passes if the value of
the polled SNMP object (OID) includes at least one child object. For example, you can
check that a printer OID includes at least one child printer OID. This criterion
determines that the device is definitely a printer device. Printer OIDs must include a
printer child OID.

SNMP object is. Select to set criteria that passes if the value of the polled SNMP
object (OID) is equal to the specified value. For example, you could poll the sysContact
object to make sure the configured contact information is equal to "Jane Doe."

SNMP object matches regular expression. Select to set criteria that passes if the
value of the polled SNMP object (OID) matches the specified regular expression value.
For example, you could check for devices that contain the OID value 1.3.6.1.2.1.1.1.0,
the Catalyst switch sysDescr. If this system description matches the regular expression
value (*Catalyst), the criteria is matched.

SNMP object starts with. Select to set criteria that passes if the value of the polled
SNMP object (OID) starts with the specified value. For example, you can check for
devices that contain the OID value 1.3.6.1.2.1.1.2.0, an HP enterprise OID. If this OID
starts with 1.3.6.1.4.1.11, the root of the HP Enterprise MIB space, it means the
specified device is supported.

SNMP SysObijectID is. Select to set criteria that passes if the value of the polled
SysObjectID object the specified value. For example, the criterion could poll the
SysObjectID and check that it starts with 1.3.6.1.4.1.9.1.502, a Catalyst switch

SysObjectID. This criteria will pass only if the polled device is a Catalyst machine.

SNMP SysObijectID starts with. Select to set criteria that passes if the value of the
polled SysObjectID object starts with the specified value. For example, the criterion
could poll the system object ID and check that it starts with 1.3.6.1.4.1.9, the root of
the Cisco Enterprise MIB space. This criteria will pass only if the polled device is a Cisco
machine.
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NIC card brand name matches regular expression. Select to set criteria that passes
if the value of the device NIC card brand name matches the specified regular
expression value. For example, SNMP is used to identify all NIC MAC addresses and
they are converted to NIC vendor strings. The criterion could use the regular
expression .*intel to check for a criteria match on all Intel NIC cards.

TCP port is open. Select to set criteria that passes if the value of the of the device port
open is equal to the specified port open value. For example, if you want to find
devices that have TCP ports 1234 open, then enter the port number "1234" for the
port check criteria.

Is always a successful match. Select to set all criteria to always match when the
option is selected.

Device is a VMware host server (ESX/ESXi). Select to set criteria that passes if the
device type is a VMware host server.

VMware server is hosting a number of VMs greater than. Select to set criteria that
passes if the number of VMs hosted is greater than the specified value.

Name of VM hosted by VMware server is. Select to set criteria that passes if the
name of the VM hosted by the VMware server is the specified name.

Name of VM hosted by VMware server contains. Select to set criteria that passes if
the name of the VM hosted by the VMware server contains the specified value.

Device is a VMware vCenter Server. Select to set criteria that passes if the device
type is a VMware vCenter Server.

7 After selecting a criterion, click OK. The Edit Criterion dialog appears.

8 Configure the settings for the criterion, then click OK. For specific information about the
criterion's settings, click Help.

Note: By default, a device must match ALL role identification criteria to be identified as that
device role. To identify devices that match ANY of the role identification criteria, clear Match
all criteria.

Using the percent variables in the Discovery Console

You can customize discovery, device role, and scheduled discovery information with the
variables in the following tables. For more information about where you can use the
discovery percent variables, see Configuring device role settings in the WhatsUp Gold
console help.

Device Discovery variables Description

YDiscovery.Device.DevicelD Returns the device ID.

%Discovery.Device.Description Returns the device description
information.

%Discovery.Device.Contact Returns the device contact
information.

YDiscovery.Device.Location Returns the device location
information.
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%Discovery.Device.

Name

Returns the device name information.

%Discovery.Device

.0ID

Returns the device OID information.

%Discovery.Device.

PrimaryRole

Returns the device's primary role
setting.

%Discovery.Device.

Model

Returns the device product model
information.

%Discovery.Device.

Brand

Returns the device product brand
information.

%Discovery.Device

.0S

Returns the device operating system
information.

%Discovery.Device

.OSVersion

Returns the device operating system
version.

%Discovery.Device.

PhysicalAddress

Returns the device MAC address.

%Discovery.Device.

PhysicalAddressVendor

Returns the device vendor name
information.

%Discovery.Device

-VMware .Host.Name

Returns the VMware host name.

%Discovery.Device

-VWMware.Host.Ful IName

Returns the full name of the VMware
host.

%Discovery.Device

-VMware.Host.OSType

Returns the VMware host operating
system information.

%Discovery.Device

-VMware.Host.VIMVersion

Returns the VMware virtual server
version.

%Discovery.Device.

VWware.Host.APlVersion

Returns the VMware virtual server API
version.

%Discovery.Device

-VMware.Host.APIType

Returns the VMware virtual server API
type.

%Discovery.Device

-VMware.Host.Bui ld

Returns the VMware virtual server
build number.

%Discovery.Device

-VMware .Host.BootTime

Returns the VMware virtual server
boot time.

%Discovery.Device

-VMware .Host.HardwareVendor

Returns the hardware vendor name of
the VMware host server.

%Discovery.Device.

VMware .Host.HardwareModel

Returns the hardware model of the
VMware host server.

%Discovery.Device

-VMware .Host .NumberCPUCores

Returns the number of CPU cores on
the VMware host server.

%Discovery.Device

-VWware.Host.NumberCPUPkgs

Returns the number of CPU packages
on the VMware host server.

%Discovery.Device

-VMware .Host.NumberCPUThreads

Returns the number of CPU threads on
the VMware host server.

%Discovery.Device

-VMware .Host.CPUFrequency

Returns the CPU clock frequency of
the VMware host server in Hz.

%Discovery.Device.

VMware .Host.CPUModel

Returns the CPU model used by the
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VMware host server.

Y%Discovery.Device.VMware

.Host.MemorySize

Returns the amount of memory in the
VMware host server.

Y%Discovery.Device.VMware

-Host .NumberWisTotal

Returns the total number of virtual
machines hosted by the VMware
server.

%Discovery.Device.VMware

-Host .NumberVWsPoweredOn

Returns the number of virtual
machines hosted by the VMware
server that are in the powered on
state.

%Discovery.Device.VMware

-Host _NumberVWWsSuspended

Returns the number of virtual
machines hosted by the VMware
server that are in the suspended state.

Y%Discovery.Device.VMware

-Host .Number\WsPoweredOff | Returns the number of virtual

machines hosted by the VMware
server that are in the powered off
state.

Device Session variables

Description

YDiscovery.Session.ExistingDevices Returns the total number of devices that reside in
the WhatsUp Gold database.

YDiscovery.Session.NewDevices Returns the number of new devices identified in
the discovery session.

Y%Discovery.Session.ModifiedDevices Returns the number of device roles identified in
the discovery session.

YDiscovery.Session.LicensedDevices Returns the number of devices WhatsUp Gold is
licensed to manage.

YDiscovery.Session.DiscoveredDevices Returns the total number of devices identified in
the discovery session.

Y%Discovery.Session.StartDate Returns the discovery session starting date and
time.

YDiscovery.Session.EndDate Returns the discovery session ending date and
time.

Y%Discovery.Session.ElapsedTime Returns the total discovery session scan time

from start to finish.

H

Managing device roles

Note: The Device Role Settings dialog is available from the WhatsUp Gold console Discovery
console. For additional information about device roles, see the WhatsUp Gold console help.
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Use the Device Role Settings dialog to manage device roles for discovery. From this dialog
you can:

= Create new device roles (on page 269)

= Duplicate existing device roles (on page 269)

= Modify device roles (on page 269)

= Enable or disable device roles (on page 270)

= Restore device roles to their original settings (on page 270)
= Delete device roles (on page 270)

The Device Role Settings dialog is accessible from the Discovery console (Advanced > Device
role settings).

Creating new roles

To create a new device role:

1

2
3

From the Discovery console, click Advanced > Device role settings. The Device Role
Settings dialog appears.
Click Add. The Role Settings Editor dialog appears.

Configure the new device role. When you are done, click OK. The Role Settings Editor
dialog closes.

Duplicating device roles

To duplicate an existing device role:

1

ol

From the Discovery console, click Advanced > Device role settings. The Device Role
Settings dialog appears.

Select a device role, then click the gear icon ( “ ). Amenu appears.

Select Duplicate selected role from the menu. A copy of the selected role is added to
the list and selected.

To modify it, click Configure. The Role Settings Editor dialog appears.
Modify the device role.

When you are finished modifying the role, click OK. The Role Settings Editor dialog
closes.

Modifying device roles

To modify an existing device role:

1

2
3

From the Discovery console, click Advanced > Device role settings. The Device Role
Settings dialog appears.

Select a device role, then click Configure. The Role Settings Editor dialog appears.
Modify the device role.

When you are finished modifying the role, click OK. The Role Settings Editor dialog
closes.
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Enabling or disabling device roles

To enable/disable a device role:

1 From the Discovery console, click Advanced > Device role settings. The Device Role
Settings dialog appears.

2 Select a device role, then click the gear icon ( “ ). Amenu appears.

3 Ifthe device role is disabled, select Enable selected role. If the device role is enabled,
select Disable selected role. The device role's status is immediately updated in the list.

Restoring a device role to its original settings

To restore a default device role to its original settings:

H
Note: Only default device roles can be restored.

1 From the Discovery console, click Advanced > Device role settings. The Device Role
Settings dialog appears.

2 Select a device role, then click the gear icon ( “ ). Amenu appears.
Select Restore selected role to factory defaults. A confirmation dialog appears.

4 To restore the device role to its default settings, select Yes. The device role is restored to
its original settings.

w

Deleting device roles

To delete a device role:

T
Note: Default device roles cannot be deleted. If you do not want to use a default device role,
disable it.

1 From the Discovery console, click Advanced > Device Role Settings. The Device Role
Settings dialog appears.

2 Select a device role, then click the gear icon ( “ ). Amenu appears.

Select Delete selected role. A confirmation dialog appears.

4 To delete the device role, select Yes. The device role is removed from the list.

w
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Viewing devices in WhatsUp Gold

After you have discovered and added devices to WhatsUp Gold, use the Devices tab to view
and manage devices in WhatsUp Gold.

In WhatsUp Gold, devices are displayed as resources (computers/workstations, servers,
routers, switches, etc.) that are connected to your computer through a LAN (Local Area
Network), a wireless network, or over the Internet. WhatsUp Gold watches these devices
through a network connection.

Active Monitors

After you associate active monitors with devices on your network, the monitors query the
network services installed on a device and wait for a response, checking to make sure that the
FTP server, web server, email server, etc., is up and responding. If a response is either not
received or is not the expected response, the service is considered down. If the query is
returned as expected, the service is considered up. Notifications or other actions can be setup
in WhatsUp Gold to address the issue. For a more information about service monitors, see the
Active Monitors overview (on page 344).

Passive Monitors

You can also configure passive monitors, which listen for specified events to occur on a
device and when the event occurs, notifies you or takes other actions. For more information,
see the Passive Monitors overview (on page 437).

Performance Monitors

Additionally, you can configure performance monitors to gather device performance
information, such as CPU, disk, memory, and interface utilization. For more information, see
the Performance monitors overview (on page 451).
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To view network devices:

= Click the Devices tab, then click Devices. The Device list appears.

Devices - Quality Assurance

1 Device Groups. Lists network devices by categories. Select the device group you want
to view. The selected device group appears in the right panel in the Details View or Map
View. For more information, see Using Device Groups.

2 Details View (shown). Lists network devices as a list of devices in a group.

3 Map View. Lists network devices as icon views of devices in a group. The map view
provides visual information about the device status. For more information, see Using the
Map View (on page 278).

4 Find Device. Use this search tool to find a device or device group(s) in WhatsUp Gold.
For more information, see Searching for devices (on page 274).

Each device icon provides information about its device state and the state of the monitors
associated to the device. In addition, the Status column indicates which specific monitor is
down and the duration of the interruption.

Understanding device and monitor states

In WhatsUp Gold devices are classified by states, or the condition of the device at the time it
was last polled. Device states are determined by the status of the device and any passive or
active monitors assigned to the device.

WhatsUp Gold device states:

= Up-The device and all of its monitors were up at the time of its last poll. It is possible
for a device to be partially up if one of the device's monitors is up, but others are
down.

= Down - The device and all of its monitors were down at the time of its last poll. It is

possible for a device to be partially down if one of the device's monitors is down, but
others remain up.

= Maintenance - The device was in maintenance mode at the time of its last poll.
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= Unknown - The device has not yet been polled; this status most typically displays
immediately following discovery.

For information about the icons that indicate a device's status, see About device icons.

= Tip: The State Summary (on page 641) log displays a summary of device states for devices in a
device group.

Understanding state changes

Device and monitor state changes occur when after a poll, the status of the device or a
monitor assigned to the device has changed from the status found on the poll preceding the
most recent poll.

In the Device List or Map View, a bold device name indicates that the device has undergone a
state change, and that state change has not been acknowledged. To acknowledge a device
state, right-click the device and click Acknowledge.

For more information, see Using Acknowledgments (on page 303).

=  Tip: The State Change Acknowledgment (on page 608) report gives a list of devices in a device
group whose state changes need acknowledgment.

About device icons

The following icons appear in the Device View (console) or Details View (web interface) when
viewing the contents of a device group. For more information about device icons and status
indicators, see Using the Map View (on page 278).

Icon Description
E‘ (Green) All monitors on the device are considered up.
H Device entry appears in another device group. At least one monitor on the device is

unresponsive, but at least one is considered up.
En (Orange) The device is currently in maintenance mode.
||:|_—i wica$ A bold device name shows that the device has undergone a state change, and that state

change has not been acknowledged. To acknowledge a device state, right-click the
device and click Acknowledge.
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Using Credentials

It is important to set up credentials for network devices before discovering new devices with
WhatsUp Gold. The Credentials system stores the applicable login, community string, or
connection string information for network devices such as routers, switches, servers, virtual
hosts, and other devices. Use the device credential library to add the following devices and
application credential types to WhatsUp Gold:

= Windows (WMI Active Monitors, WMI Performance Monitors, and the Web Task
Manager)

=  SNMPv1, 2, and 3 devices in the WhatsUp Gold database

= ADO database

=  VMware
= Telnet
= SSH

Credentials are configured in the Credentials Library (located on the Admin tab under
Credentials Library) and used in several places throughout the application. They can be
associated with devices in the Device Properties dialog (right-click a device, select Properties
> Credentials), or through Credentials Bulk Field Change by right-clicking a group of
devices in a device list or map.

A device needs SNMP credentials applied to it in order for SNMP-based active monitors to
work. Similarly, NT Service Checks must have Windows credentials applied, and WhatsUp
Gold database monitors require ADO connection information.

VMware vCenter, and ESXi devices require VMware credentials to access system performance
counters.

WhatsConfigured plug-in requires either an SSH or Telnet connection to gather configuration
data and to perform various task scripts. For more information, see Credentials Library.

Searching for devices

Use the Find Device feature to find a device or device group(s) to which a network device
belongs. Find Device is a "contains" search. For example, if you enter the numbers 192 for an
IP address search, any device whose IP address contains the sequential numbers 192 would
be listed in the search results.

To search for a device using the Find Device feature:

1 Inthe WhatsUp Gold web interface, go to Devices > Find Device. The Find Device
dialog appears.

- or -
From the Devices tab, click Search next to the Find devices box.
2 Enter or select the appropriate information:

= Search. Select the device aspect by which you would like to perform the device
search; either Device Display Name, Hostname, IP Address, or All. If you select to
perform a search by All, WhatsUp Gold searches for the matching criteria in the
device's display name, hostname, and IP address.
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= For. Enter the device criteria for which WhatsUp Gold will search for a match.
= Exact Match. (Optional) Select to have WhatsUp Gold search for an exact match of the
search criteria you enter in the For box.
3 (Click Find. Device search results are displayed in the lower section of the dialog.

H
Note: By default, Find Device searches for matches that contain your search criteria. For
example, if you search for Device IP Addressand 12, your search results can contain
matches for addresses including 12.0.0.1, 192.168.120.2, 172.16.42.12, 10.122.0.1,
172.16.42.112,and 192.168.212.1.

The dialog displays the following data about devices matching the search criteria.

= The device's Display Name.
= The device's Hostname.
= The device's IP Address.

» The Device Group to which the device belongs. If a device belongs to more than one
device group, it is listed multiple times in the list of devices, one time for each group
in which it belongs.

Note: Devices are displayed in this list according to a user's group access rights. You must
have Group Read rights to at least one group to which a device belongs in order for it to
appear in the results list. For more information, see Group Access and User Rights for the Find
feature (on page 275).

To view a group to which the device belongs:

Select a device from the list, then click View Group. The Device List appears in either Details
or Map View, with the selected device highlighted.

To edit a device configuration:

Select a device from the list, then click Properties. The device Properties (on page 309) dialog
appears.

To delete a device from a group:

Select a device from the results list that is listed in the group from which you want to remove
the device, then click Delete. The device is removed from the group.Use this dialog to find a
device or device group(s) to which a network device belongs, then manage the device as
needed.

Understanding group access and user rights for Find Device

The Find Device feature adheres to the group access and user rights assigned to a WhatsUp
Gold user account. User rights and group access rights are configured from the Manage Users
dialog.

275



WhatsUp Gold v16 User Guide

H
Note: Group access rights are enabled from the Manage Users dialog, but must be specified
from a group's properties. For more information, see Assigning group access rights.

To access the Manage Users dialog from the WhatsUp Gold web interface, go to Admin >
Users.

A user account must have group read rights to at least one group to which a device belongs
in order for it to appear in the results list. Additionally, a user account must have the following
rights to use the Find Device feature:

= Anaccount must have Device Read to edit a device via Device Properties (on page
309).

= Anaccount must have both the Group Write and Manage Groups rights to remove a
device from a group.

= An account must have both the Device Write and Manage Devices rights to remove a
device from WhatsUp Gold.

Note: When you attempt to remove a device from a group and it is the last copy of that
device in WhatsUp Gold, if you have the appropriate rights, it is removed from WhatsUp
Gold.

Searching for devices with interface traffic

If you have Flow Monitor, you can use the device right-click menu Host Search option to
display the interfaces over which traffic has been transmitted to or from a specific device.

To search for device interface traffic:
1 Click the Device tab, then click Devices. The Device page appears.

2 From the Details View or Map View, right-click a device, then click Host Search. The
Host Search dialog appears.
The top portion of this dialog provides specific information about the device for which
you searched.

= Host name. Displays the full host name of the device.
= |P address. Displays the IP address of the device.
= Domain. Displays the domain or group to which the device belongs.

= Country. Displays the country to which the public IP address of this device is
assigned.

= Lastresolved. Displays the date and time when the last record of the device was
recorded on any interface.
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The lower portion of this dialog displays specific interfaces over which the device
transmitted traffic. This table shows the interface name, the amount of data recorded in
the 24 hours prior to that date, and the date traffic was last recorded.

To view data where the selected host generated the traffic:

Select Sender. To view data where the selected host received the traffic, select Receiver.

By default, the Traffic and Last Data Recorded columns do not display information. To view
information for these columns, select Show Traffic and Last Data Recorded.
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Using Map View

As you discover devices on your network, WhatsUp Gold creates maps of the discoverd
device groups. You can configure these maps, or create other device groups and configure
maps for these groups as you see fit. You can configure all maps in a variety of ways:

= Organize devices into user-specified groups, for example, all HTTP servers, or devices
in a certain location.

= Configure Layer-2 maps for device groups to illustrate the network topology of the
particular device group.

= Customize individual device icons such as workstations, containers, routers, and
bridges.

* (WhatsUp Gold console) Indicate relationships among devices by using annotation
objects such as rectangles, ellipses, text, network clouds, and "attached" or "free"
lines.

= Show status of network link lines.
To access the Map View:

From the WhatsUp Gold web interface, go to Devices > Devices > Map View.
- or -
From the WhatsUp Gold console, go to View > Map View.

Interpreting Map View

Map View consists of device icons, annotations, and graphical indicators which are used to
represent the state of your network. Device icons are a graphical representation of network
devices and provide the hostname or IP address of each device. These icons can be modified
by adding annotations, which you can add manually in the WhatsUp Gold admin console,
and by graphical indicators that are automatically applied to device icons.
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Graphical Indicators

While annotations are added manually, graphical indicators are automatically applied to the
device icon by WhatsUp Gold in response to state changes, or to dependencies between
devices. The following diagram illustrates graphical indicators as they appear on a device icon
in the Map View.

Device

[192.168.3 43

AN

4

1 Passive monitor indicator. A diamond shape at the upper left of the device icon,
displays the state of the passive monitors associated with the device.

2 SNMP indicator. A four pointed star located at the upper right of the device icon, is
present when the device has SNMP credentials stored in the Credentials Library.

Note: The presence of the SNMP indicator does not indicate that SNMP is enabled on the
device, or that the device is reporting SNMP traps to WhatsUp Gold.

3 Device state indicator. The background color and shape directly behind the device
icon, provides an indication of the state of the device as determined by the active
monitors monitoring the device.

4 Device status change indicator. A reverse of the normal background and foreground,
indicates that the device has undergone a state change that has not yet been
acknowledged.

5 Updependency indicator. A green arrow that originates at the dependent device and
terminates at the device on which it dependent. The active monitors on which the
device is dependent are displayed on the arrow.

6 Active monitor indicator. A square located at the lower right of the device icon,
indicates the state of the active monitors associated with the device. If the indicator is
green, there is a recent Up state change in an active monitor. If the indicator is red, there
is a recent Down state change in an active monitor.

7 Down dependency indicator. A red arrow that originates at the dependent device and
terminates at the device on which it dependent. The active monitors on which the
device is dependent are displayed on the arrow.

Map View Options

In the WhatsUp Gold web interface, the default Map View display is scaled to fit withi