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WhatsUp Log Management Suite Service Manager

The WhatsUp Log Management Suite Service Manager provides you with a snapshot of your
installed services and installed syslog handlers.
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Welcome to the WhatsUp Log Management Suite Service Manager. You may start and stop
services from this panel by clicking the icons on the |left of the service name. You may also
configure service properties by right-clicking on each service’s name in the list below.

Installed Services:
WhatsUp Event Archiver Service is running

WhatsUp Event Alarm Service is running

WhatsUp Syslog Listener Service is running

WhatsUp Event Analyst Service is running

WhatsUp Syslog Hostname Resolver Service is running
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Below are the Syslog handlers that have been registered with the system. You can enable
or disable handlers by clicking the icon to the left of the handler name.

Installed Syslog Handlers:

v' Syslog Event Archiver
Writes incoming Syslog messages to the event log.

V Syslog Monitor

Allows Event Alarm to monitor incoming Syslog messages.
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You can start and stop services by clicking the appropriate icon associated with a specific
service. For example, if a service has a red X icon, this indicates that the service is currently in
a stopped state. Click the red X icon to start the service. Follow the same process for enabling
or disabling syslog handlers.

For information on configuring syslog ports, see the Configuring Syslog Ports (on page 3) help
topic.

Configuring Syslog Ports

To configure syslog ports, select the Configure Syslog Reports option from the Options
menu.

PortConfigurationieu €]

Please enter the ports that will be used to listen for
incoming Syslog messages:
UDP Port: 214
CPvd Port: 1468
UDPv6 Port: 515
TCPvS Port: 1469
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Type to port number you want to use to listen for incoming syslog messages.

T Note: To make you changes active, you must restart the Syslog Listener service after you
configure your syslog port settings.



